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N.B (1) All questions are compulsory

&
L,

(1) (a) Define Business Ethics? Explain the need for busmess etlﬁ;s" A ‘_"‘ (8
(b) Define Values? What are the different txpes of ValuesV Pk e LA (7) o,
OR « DL S
(c ) Ethics and Values Teachings from the Holy Blble % = o D (8) -

(d) What is Whistle Blowing? Discuss laws relatmg to protectlon of Whlstle Blower?(?)

(2) (a) Explain the recommendations of theKumar Maﬂgﬁlam Bi]‘la Commmee cbnstttutegl by'

SEBI for corporate governance? . S e 1))
(b)Explain the role of corporate govemance in a globahzed economy? : bt (7)
‘&?’«" . bR N
(¢) Explain the various recommcndatlons given by Narshlman Commmec" (8)
(d) Explain the recommendauons of CIl Code om corporate govemance? (7
(3) (a) What is Corporate: sacml responmbmty‘? What 1sthe mgmﬁcance of CSR activities in

Indian orgamsatmns? BT, _ » (8)

(b) Discuss the responﬁiblllty of bUSmess lowards Government and Suppllcrs‘? (7

ORQ:‘Q,.L_ V ‘

(c) What lS Gﬁde of conduct? Brieﬂy explaln the code of conduct in banking sectors? (8)

(d) Dnsouss the responslbl,hty of bumness towards customers and shareholders? (7)
(4) (a) What |s cm'rupt;on" What are the measires to contml Corruption in India? (8)
(b) Whht are the vaf‘ious f’muds cornmltted in Insurance sector? (7
._"‘ ‘.. 5 OR
(c) What ié IPR" Explam Patem and Copynghtq" (8)
(d ) Explam wrt[g ex}m’}plcs of the conccpt of scams in Indian financial sector? (7)
< '1.?'(5) Wr;te shol‘t notcs on any Three of the following: (15)
‘a) Remunérahohconimntee
X b) Causes of Cormpncm
: c) Rble Qf G.ompgtltion Commlssmn in India
d) Inmdér Tr&d;ing
e)-Value and ¢thical teachmgs from the Quran

f) Iﬁdependent Dlrector
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Note: 1) All questions are compulsory, Subject to internal choice.
2) Figures to the right indicate full marks. 3

Q1 Explain the Concepts: T s A i O S o S
a) JIT & U S BSOS SRS E S
b) SOHO | SRLC e PSS M O S
¢) Generic process i .

d) Backward integration
€) Restructuring

Q2) a. Define Turnaround Management. Ex—plam the charactéristit:s of Tumaround Management.

b. Explain intensive growth strateglcs with advantages and dlsadvmtages
B o OR &l
¢. Discuss the effects of hberahzahoﬂﬁn Indian ecdfmmy TR '
d. Define business orgamzanon B@lﬁntﬁe characten Stl€§ of busmess orgamzatwn

'\\ d B

Q3) a. Define industrial stcknes?ét Exptam the mtE:mai reasons for mdustgml s;ckness
b. Explain the various Pmblhms faces tgy Small Scale mdustnes in India?
A OR T
c¢. Explain the remeﬁlaf measw'es taken by govemment to reduce mdustrlal sickness.

d. Explain the dlﬂ’erent spages‘ 01' 31ckne35

a. Explain the S;x @ 's m the proper lmplemmtatlon of- TQM

b. What is- bum;less restmctuﬂng‘” Explairt thé dlf’ﬁ%reht types of restructuring.
. OR.

c. HawBPR?n}djﬂbrsm i’mm TQM" Explam thelr dlffefencc

d. Ex;gldm thc cexﬁral thrust of BPR i

Q5) a‘.{‘i:\\‘naﬁne franchismg What are the different types of franchises?
,b;,i"i::EXpimﬁsfh&dlﬂ'erght types of outsourcmg
* RS «OR
Whaikﬁn Agency? What are ﬂw duties of an agency to their client?
d E}iplam l;he beﬁeﬁts 0£ frec-lancgng

Q4)
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[Timezz-i- Hours]

Q1.

Q1.

Q2.

Q3.

Qs.

Q4.

Q4.

as.

a)

b)

' a)

b)
fox Empjoyé‘e commahlcatlon

- d). AR Audit - S

e)
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Please check whether you have got the right qﬁiﬁ{ion.p@bef, gra S,

<
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N.B: 1. All questions are compulsory. P
2. Figures to the right indicate full marks. -~ - . = =

“The role of H.R. manager has drastically changgd m the gldba'hzed bUSEhESS envrronment

[Marks 75]

Discuss. 0 200 BT

Enumerate the functions of the HR departmahf"of a Fmanciai Iristltution

OR T ~ 3

Explain the significance of a personnel manual aﬁd drscuss its bénéflts
Illustrate with examples ethlcal issuesin- HRM B L
Discuss briefly the factors affecting Human Resourees Planning < _
Define HRIS, and examine its uses. . 7.0 5 o o e s
OR\’ .FV? < 4,\: ij , v A g
Define transfer and Explami:hé Wm&of tr’ansfers N F ST :
Define promotion and enumerate th&types of pmh\otidm wrth Exémples '

Examine the various scuréeggof recrmth)entused by orgam&atiuns
Explain the dlfferent types of salgr:uen tests used for bankmg organisatlons.
Briefly Explamthe dlfféceht methods of management develbpment

Enumerate thecomman proble?‘ns and Irmrtatrons of an Apprarsal system.

Explain’ tbemﬁeregt steps of career planhmg
Drscuss the uses@f Jéb Ana}ysrs

¢ \ --_~_.‘
L

A "Enumei‘éttﬁheﬁctors affettmg job ﬁeﬁrgn m an organisation.
~ Discuss Waﬁous:parties to lndustﬂal relations.

‘
q ,
— .'( \

; 'Wnte short notesnn (any threa)

CompenSation managemeht.

Orren‘tatroh A & o

frn g

Successmn “plannmg,

‘-_)'
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Q.1

Q.2

Q.3

Q.4
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[Time: 2% Hours]

Please check whether you have got the right que\sﬁon papér. ' Lo
N.B: 1. All questions are compulsory. IR \' g AT
2. Figures to the right indicate marks allotted to each questwn el

L+

2 &.,_  .
Explain the following concepts. = =
(i} Libralization ok R
(i) Dumping P _ e

(iii) Joint Venture
(iv) Political risk
(v) Letter of credit

a) What are the changes in the pattern of World dee due to: FQ?
b) What are the arguments against protectibmsm?

ﬁR
c) Differentiate Domestic Trade and internatmhai Trade S L
d) Explain the role of Government m Internatlohai rade “ -

a) Explain the Vernon’s Product Ltfe Cycle Theory..\.
b) What are the forms of Ecqnpmlc mtegratlon X 2

At > GR
c) Explain the role of organi:atibns in Internatmnal Tradé
d) What are the pomts shouid be conmdared for effective Cross border transactlons

» ~
Ny

a) What are the mode&nf‘Entry‘ mto internatlonal Trade?
b) Explain the Steps for ma?kst sélectlon process : e
IR NS

c) Calculate thn FQB pnce to be quoted tu kapil lnternational frdm the following details.
Ex‘Factory cost =5 - Rs.3,00,000
Packing Charges = <~ = = ° Rs 30,000
Loading Expensed . o RE157000 7 <
< Profit Expected 23 of FOB cost
Duty-Drawback - 10% of FOB price
Conversion Rate ' 18 = Rs 67

d) What are tﬁe Rockwell \/aIues'v‘

a) Explam the abject‘ves of ASEAN and NAFTA

- b) Brief.on ECGCY in reSpect of risk

> OR
c) Explam the featu?es of Pre-shlpment and Post shipment.
d) Explain the cqnvembihtv of currency in India.
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Duration-2.5 hours
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NB. 1. Attempt all the questions.
2. Figures to the right indicate full marks.
Q.1.  a. What are the functions of a Central Bank? --7\ R »..:
b. Explain the concepts of Reserve Money and Moncy Mull:lpher _
OR ""g,"‘ 3 7-"‘ ‘:-“-
Q.. c. Bring out RBIs role in development of financial markg > S
d. Explain the conflict between monetary and ﬁsca} polimes
Q.2.  a. Explain any five departments of RBL.. -~ = ¥ * s
b. Discuss in detail the Act giving legafﬁﬁmewmk of Bankmg in Indla &
Q.2.  c. What are the major recommendatmns\o?Narashiman Commlt‘tec (199’1 98)'? : (G?)
d. Discuss the role ofNABARE‘ FRESQI DTS AL A {08)
Q.3.  a. Explain the instruments 3fmqnémry policy; Y > oy, (07)
b. What are the lnmtatlans 6fcretﬁ;&manoﬁ'? S I FE DS (08)
Q.3. c. Bring out the objet:ﬁwe@hf ﬁscal pblmym 4 ~\ (07)
d. Comment on tl}ebnclgetvanﬂimpuﬂancs ofbaagct AT (08)
Q.4. a. What are the ikhctxonsxqufmancnal systém" RO '._,,;-"_; 07
b. What is the rbié ef&hpe?‘wam inBaSeJ-IP LS (08)
SOR TS T
Q4.  c. Whatare the bankmgrefofms :n Indla'? S T (07)
d. Examms thc roJe of IRDA S it (08)
Q.5.Write dhigit Hsspe iy three) £ IS (15)
~ 1-Fidancial stability - Cad & R
£ Arutonomy of (Centra! Bank Y
b, ,' \3‘-\“3341 a5 Sl _-)-v‘.

& _‘CI‘édIt aﬂd itﬂ lnstruments
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TIME: 2 % hrs N
Notes : (i) All questions are compulsory

QlA)
Q1B)

QIC)
QiD)

Q24)
Q2B)

Q20C)
Q2D)
Q3A)
Q3B)

Q30)
Q3D)

Q4A)
Q4B)

Q4C)
Q4D)
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(ii) Figures to the right indicate full marks

Explain the various levels of strategy Was B
What is strategic management? Explain its significance in bagkirig’\-segfo
OR R
Explain briefly the process of strategic management. AL e
Discuss the various challenges to Strategic management' " o0 o ¢

Explain the arguments against social responsibility of BUanéSS ;‘?:‘ 2
List the different Components of economic envirpnhwntf'b.ﬁl;yéine,ss.__.‘.:
OR- ] 'L' \ “k ‘
Explain the SWOT analysis' with illustration_ > W RS _-:'_.\(f_;h-j PRAAY Va4
Discuss how the banking sector has cpntﬁbulé_d towards the “protéction of
environment? S S AN VAT LR

Explain the advantages and limitations of the BCG matnx s FF

What do you mean by mission statement? Explain i‘t_s\'fégtufgsr IR LA

What is meant by diversification? State and explain the different types of diversification, 08
Explain the McKinsey Framework- ' - - SV (S ST A4S 5 \ e 07
Discuss the role of leaders in stritggic management, SR 08
Explain the advantaggq.éi;‘rljj‘riﬁté‘tiqq’s;o}‘ benchmarkin P 07

D N\ oA ) v *.-‘ Ryt W O ¥ A L ‘,_:':_' \ : .:."
Explain in detail, the concept of “Performance Gap Analysis.in Banks” -
Explain the difftent types of organizational structures that can be followed by banks, 07
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