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Paper / Subject Code. 85507 / Marketing in Banking. & Insurance

TIME -2 % hrs MAR](S-?S i

Q.1. A. Select the appropriate options from those given below (Any 8) o (8

1.

10.

Services are deeds, processes ‘and

M%PP'

o

means giving suitable name or symbol to the product
(a) Branding (b) Labelhng {c) Advertlsmg (d) Motwatlon

Marketing rcfers to mtroducmg the product or semce ina sma]l segment of‘
the market. :
(a) Test (b) Digital (e) E-Marketmg (d)- Modern

refers to the person S pattern ofliving, actmtles interest and oplmons
(a) Lifestyle (b) Farmly {c) Frlends (d) Packmg

is the. dtnvmg forcc wnthm mdmduals that compels thern to.action.

(a) Motivation (b) Commumcatmn (c) Advertlsmg - () salesmanshlp -
i :

is an lmportant element of the rulfﬁ! marketmg 3
(a) Commumcatlon (b) Salesmanshlp (c) Advertlsmg (d) Ambience

populétlon forms a major pomon of the Indian populatlon,
(a) Rural | (b) Urban (c) Distrlct (d) g b o Ltd

(a) Performances  (b) delivery _(c) exchang‘es (d) District

“enables-production & transfer of goods & services stﬁ-ctly as. p'er schedule.

(a) Logistics (b) ‘marketing (c) sales promotion (d) advertisement

Ma.rketmg reseorch e proccss .
(a) Contmuous (b) On'e time (c) Pcrmaneot -(d) Non continuous

means of rnarketmg are hkc a monologue
< (a) Tradltlonal : (b) Modem (c) Interniet (d) E-choupal-

: ‘Q 1.B State whether the iollowmg statements are True or False: (Any 7) N

15 Pricing, Advertlsmg and Marketmg research are bemg used to win over consumer *
resistance.
Marketing is an important socml emoronmcntal actmty
Culture refers to the values practice of customs of the people in society.
In a typical buying process the consumer passes through seven stages.
The Indian rural market with its vast size and demand base, offers growing
- opportunities for marketing products.
Rural markets dominate Indxan marketmg scene and need special attention for the
expansion.
7. Contact employees contnbutes to service quality by creating a favourable image for
-the firm, and by providing better service than the competitions.
8.. The service processrefers to how a service is provided or delivered to a customer.
9. E -marketing enables all businesses to have a truly global reach.

-~ 10. Digital Marketmg is not a cost-effective business option for beginners.
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Paper / Subject Code: 85507 / Marketing in Banking & Insurance

" Q2 a) Define marketing? Explain soopenfﬂtmg”
b) Explain Characteristics of service wung" :
OR v
Q2 ¢) Explain factors influencing mmtﬂmgmlx" S
d) Explainimportance of service M

Q3 a) What are the factors mﬂugn‘cwg I'IIM'S behavxour"
b) Explain Features of Laglﬁtlcs? G-
OR
Q3 ¢) Explain in different. stages in bu?mg poms"
d) Explain Role of Marketmg Ghanncli" =
Q4 a) Explain Factors mﬂuencmg Choxcebf loelnon in service sector?
b) Explam Features of Marketmg &pelch

Q4 ¢) Explain Features of. Rural marlteix?
d) Explain the 2P+2C+3S formu]a in e.uﬁmgv ‘

Q5a) Explam Beneﬁts of E-Marketmg? X
b) Define Rural markctmg and ex:plaln its soope

‘ OR-
QS Short Note On: (Any Three) f'-._
1, Privatization of insurance sector
2. E-choupal
. 3. personal selling -
4. Product research
5. Physical evidence
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Paper / Subject Code: 85506 / International Business

AN

o

Time:2 % hours & | 5 Marks; 75

Note: All the questions are compulsoryﬁ‘ji a
Figures towards right indicate marks -

Q1 A Multiple Choice Questions‘(l{\_ily 8) v 3 '\ o o & 8

1. refers to a variety of unconVcntional"intematioﬁél trade practices
which link exchange of goods directly or 1nd1rcctly in'an attempt to chspcnse with
currency transactions. :

a. mergers and ach.lSlthll b countcr trade c. thu'cl country locatxon d: strategw alllancc

2. NAFTA is. an examplc of : <

a. common market b: customer union c. cconormc commumty d Free tradc area
3. EPCG-scheme :sapphcablc for 3 : :

a. mplml goods b. technology c. m& matenals cl consumables

4TheIECnolsxssuedby ......... ,\-.& 4 : :
a.central gofvt b. state govt. [ DOFT 3 d Mmlstry of commerce
~5.The 1mporter has very less nsk in this type of shipment : s
" a.FOB. b.CIF ¢ CAF d:-FOR

6. Wluch of the: followmg isa documcnt of the ofthe title of sale of goods
a. B111 of ladmg b. Bill.of lending ¢ Bill. of credit .~ d. Slght Bill

7Who forwards the original GR to RBI after retaining it? -

a. chamlzcr of commerce b. clearmg agent  c. customs d. commcrcxal banlc

: 8.If the export performance is USD 500 mllllon the apphcant falls into which category
e a.Onestar b.Twostar  c. Threestar - d. Four Star .

9.This strategy is a promotion strategy that calls for “using thc sales force and trade

A 'promotmn to push the product through channcls -

" a.Pull .~ b.Push.’ c.Niche d. Conccntratcd : L

10.The employccs bclongmg to a country of the. f irm where the corporate hcddquartcr is
a. Home country b. Host country ¢ Thll'd country d. Neutral

“

B State whcther the followmg is. Tmc or F.alse (Any seven)

g5 If a company knows how to managc a tcchnolo gy in one country, it has experience

. that is relevant for the rest of the world:

> 2, ThE F oreign Trade Pollcy 2015 mal{es all duty-free scrips freely transferable.

_SEZs are deemed export zones.

4. World Bank is also known ‘as International Bank for Reconstruction and
) Dcvelopmcnt (IBRD)

'5. InNiche marketing compamcs keep higher margin of profits

The nature and scope of International HRM is very narrow

7. Language is not a challcnge in international business.

i

o
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Paper / Subject Code: 85506 / Interniational ‘B"'u“s:‘iness

w\-

8. Dumping refers to buying good;hat low pm:es abroad and sellmg at hlghcr@nces

locally. a., i Q
9. One of the objectives of ILQ is to prowde adequate protectxon for hfe and health
of all workers in all ooc@hons. ik i

Q2

Q3

Q4

Q5

o0 =

5?0 wWeoan

10. SAFTA stands for Souﬁ Aﬁ'lcmfmc TradeArea

Define globalization. qugﬁss the nm of glebahzatlon on Indlan Economy
Discuss in brief the mﬂnmee of me egﬁronment on Intemaﬁonal busmcss
oR -

Fam — b 3 B T

g
EN

Explain the pnnmplss of WTQ v
Define economig.integration and dnuuss the stages of mtegrat:on o ;'-’
What is international marketing? How is it different ﬁ'omdomestlc 1;514.11'ket1ng‘7
What are the ‘various mtsmatmnakﬁkdmgﬁatcgzes" /

o AR SR

Discuss the issues mmana a global workforce in THRM. &
Write a rote on Expamatlon o v :
Explain the various commercial and 1 docmnent:iunder ADS System in bnef
What is bill ofladmg? Explmn m un‘pnﬂmwe. : o \
SOR - .;:‘i ;
Calculate ,the CIF Pnce in USJY frm dgﬂbwmg data > I )
Cost of 1 matena}s 3 " Rs 4,00,000 s
Cost of wages‘yand packagmg Py ~ Rs 60,000 :
Local Transportation - ~ B0 -
Marine freight and i msurancc Rs25,000 -
=Profit 3 3 10% of FOB Cost - 5
Duty Drawback - -10% of EOB Profit. o
Convérsmn Rate oy -7 1USD=Rs70 S

Wntc a note. on EPCG Scheme _,.:i:." .

f‘ Discuss thc 1mportant schemes-undcr Forﬁgn Trade Pohcy 2015-20.

Explam bneﬂy thc clasmﬁcatmn of Importc:rs mdlmport hcensmg

Wnte short notes on (Any Three) : -

= “a. Achantages of MNCs

b. Difference between IHRl\\/I and DgRM ¥
c. Agriculture as a suquct matter ofWTO
d: Commercial Invmce

e. GR fonn
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Time: 2.30 min. : 75 Marks

Note: All questions are compulsory.

Figures to the right indicate marks.
Q.1 (a) Fill in the blanks with the appropriate choices given below (Any 8) (08)
1. Tt is the organisation which binds managers together and brings proper adjustment
and co-ordination in their work.
a. Structure b. Plan ¢. Policy d. Practice

2. In PESTLE, P stands for 7
a. Primary b. Political “¢. Privatization d. Public

3.A concemwxll be an innovator and can easily face the risk of competition.
a. Growing b: Disappearing  ¢. Falling d. Fading

4, Mother Dairy has added *Curd and Lassi” to its range of milk products, this is an example of

a. Horizontal,[nt’egrati‘on' b. Vertical Integration c. Conglomerate Integration d. Related
Diversification

5. Industrial Sicknesscontribute to the cost economy.
a. High b. Medium c. Average d. Low

6. As per the principles of TQM, Mortar of the TQM structure includes -
a. Ethics b. Recognition ¢. Training d. Communication

7. The process of eliminating errors thereby improving the overall quality is ’
a. TQM b. BPR c. Restructuring d. None of these

8. is focused on routine involvement of each individual and group in the organisation.
4, Restructuring b, Downsizing ¢. Turnaround Management d. TQM

9. means eliminating anything that is unnecessary for the equipment to work properly.
a. Seiso b. Shitsuke ¢. Seiton d. Seiri

10. style of decision making can also be termed as *Autocratic Style’.
a. Analytical b. Conceptual c. Direclive d. Behavioural

Q.1(b) State whether the following statements are true or false (Any 7) 07)
1. External consultants are not all required in BPR team.
2. The process of comparing operations with that of the direct competitors is called as functional
benchmarking. .

3. Business undertakings are free from risk and uncertainty. '

4. The idea of SBU is to centralise on the basis of strategy clements.

5. Forward integration involves moving towards the input of the present product.

6. Spinoff is another version of growth strategy.

7. An appropriate product mix can cause sickness to an industry.

8. Commitment on the part of the management is optional for the rehabilitation of a sick unit.

9. Insolvency follows bankruptey.

10. Comumunication flow in BPR is bottom-up approach.

Q.2 (a) Define Business. Explain the importance of Business. (08)
(b) Define Globalization. Explain various problems related 1o globalization. (u7)
OR
{¢) What do you mean by survival & growth strategy? Explain the growth strategies of 21*
Century. (15)
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Q.3 (a) Define Industrial Sickness. Explain the stages of industrial sickness in detail. ' (08)
(b) Explain various internal reasons leading to industrial kaness s ‘ 07)
“OR :
{¢) Explain various rem asures that canbe undertaken to overcome mdusu:ia_l sickness inan
organisation. Also € p ‘ nﬁv‘ihn industrial sickness. 3 s «(15)
Q.4 (a) What is BPR? Ho ; nt from nﬂ:er business phllosophlcs" (08)
(b) Define BPR? Explain s s which makes the best of re—engmecrmg efforts fail. (07)
R OR . :
(¢) Define Outsourcing? EX lain s reasons for outsourcing. (08)
(07) -

(d) What is freelancing? Exﬂw&sz% of freclammg

to effem‘ively undertake turnaround strategy? (08)
ZE mﬂie company must focus on during turnaround? (07)
OR

Q.5 (a) What amtheskﬂlsm
(b) What are the must impor
(c) Write Short notes on (Am* 3) (15)
1. Different ways of dwa:'siﬁuaﬁm
2. Process Mapping
3. Indicators of successful Wﬂ =
4. Benefits.of using external mmz m’BPR = = ' :

5. 5S Principles. -

‘#"l&*ttt*t**#l‘ ]
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=~ Paper / Subject Code: 85501 / Céntral Banking
@%Hours) © [Marks: 75
Note: 1) All questions are compulsory. 3 A — -4 K
2) Figures to the right indicate fullinh‘arks 4 - 3 AN
(1) (A) Choose the correct alternative. (Any Eight) A7 ' (8_):]‘

1) Growth with mfone of thelmportant ‘objectives of monetary pohcy o
] a) inflation  b) profit c) E{me stablllty d) Supemswn ' :

2) The Central Board of Dﬁ‘ectors othe Reserve Bank of Indu enlmst of
members.

a) 30 members b)ZQmembers 93“15 members d)lO members _

3) Forecasting or ﬁ\xmg rate. o'i’mﬂanon is called . =
a) reflection b} mﬂatlon targetmg c) de_ﬂcctnon ~d) uchange
4) The monCY market i& d:wded,lnto Sand B lniﬂﬁet & 3 '
a) primary-& secondary b) orga.mzed and morgamzed c) asset &.hqmd d) dependent a.nd
mterdepcn ence - "j" ot o 3 N

\\

5) The Bretton Woods Canerence led to the estabhshment of
2) RRA b) RBI ) IBF d)IMF .

6) Whmh of the followmg functlon ofa ;:entral bank may poulnﬂy eonihct w1th l:ts
' monetary polmy role? &
-~ a) Manager of the national debt b) Ba.nkor to thc’lm:hng s)nt:m <) lsuer of currency
d) Banker to. the govcmment :

i

A _jj7) Who WOrks as RBI‘s agent. at places whe:e it has no office of its own?
l ) * a) State Bank of I@dla b) Mlmstry of Finance ¢) Gdrmd' India d) Enternat:onal
'_ & o Monetary Fund £ A

-

8) The Bank for Intemattonal Se;tlements is m at ;
@) Zurich, Sw1tzerland b)Basel Swntzerland cﬁmunr, Sw:tzedmd d) Bern, Switzerland

9) Monetary pohcy in Indla is formulated by
a) rqonetary pohcy b) rnonetary pohey comnﬂ <) mmctary policy fund d) monetary
< pollcy value . _ ;
- b N A
& Ry 10) Managed float s‘ystem mvolves the mtu‘* of the in the forex market.
Y 8) Federal Bank b) “World Bank c) Central B‘m

(1) (B) State whet!;er the followmg statements are tree or false (Any Seven) (7)

\ l) The Reserve Bapk of Indxa competes wnh 2l other banks of the country.
5 2 2 Theaffans of the Rescrv‘e Bank of India are ssmsged by the Central Board of
i D “.. A .~ :
3) Transparency refefé to the de‘gl‘ee of public smfesstsmding of Central Bank’s policies
] of demslon-makmg process
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Paper / Subject Code: 85501 / Central Banking

g \.“ ~ V\”,’-

(’\..

4) Andﬂn-mnsmy kind of non-bésh paymcnt that dQesn't mvobze a papel: 4

M .-: ; , e ‘,,‘“."-
j-‘ s
5) World Bank is m main role of@rovndmg\io‘ém for Ment—works to

6) The RBI can increase the m@y supply\m the ma;tn by nﬂ;ng govemment

securities

T A ﬁnancmlsmnqﬁwork q@hnanczal mstmlnq;ﬁnmal uia.rkcts ﬁnancral &

instruments and aunm to facxhgatc the hns&r of fuads

8) Inspection is a ﬁg‘u‘h M;RBI to stgbllxze mm:y qqlzand pnces of
Government &m 1-5- G >

9) The Fore:gn‘Exdmgnght@f Act. (FHA) p—qtby the guvemment
empowered RBI tni;vcﬁlll Control overm of ilPSn exchqgge.

IO)Indlals ammbéofuh&mnowﬁmgh =

- A prom,

Y e, - ™ ;
‘..‘\ ’\ :\\“ o - e -~

QZ) (A) Evali]atc e w fuqchons °fm f“-kl""‘ Of‘WCW of the Overall &

developmmt of hdmﬁmn@yste ;:-: .’-, N @) v
“®) AnaIyscﬂleﬁﬂtnlmnﬂngRBPs a\itonnmy O
&8 o FE T SSUROS
(C) Enumuﬁe the faqtm-s tespons;ble for ﬂpm&e osfcm!m! bankmg @®)
~in Indla. .~¢ o - :
7 (D) Define Inﬂagion lnrgetxgg and assesfus role -mqu.\ %))
_ QS (A) Summanze the ﬁmchonQ of vanomd—-uﬁs of RBL 8)
% g(B) Deﬁine monctgy pohcy and exalmne ﬂle m objed‘ives of monetary policy in
: the contcxt of m dwelopment“ _ 5‘. , )
; Sn £ N OR W ,—:‘
i (C) Elaboiate and S,mnmm;se Y(armus mstu_’ of m:y policy. (8)
D) Evalmte thejhmtauons of Fiscal pohq ¥ 0)
& s A =
Q4 (A) Explaln nnporhnt prowsmns of Bﬁqw Act of 1949. )
(B) Slmmnsc thév"hangmg ta:énds wntqmd &= Se Banking sector in the post
libegaiised era. - . \_:;;T" P @
11262 '_'¥' Page2 of 3
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Paper / Subject Code: 85502 / Security Amabysis and Portfolio Management :

Q2. (C) The rate of return of stock ofsanﬁm under dlfferent =
State of economy are given below : 15 Marks
Probablllty 'h_‘;' Retums pf ;
,m@ _ I CAMLTD %
Boom 033 < SR SRR vy
Normal 0.33. 7 ,,-‘-‘ - o
Recession 034 : - = 19 &
(a) Calculate the expected retum and w of return on both the stock,
o= e e N o 12Marks -
(b) If you could invest in elther stn& Hﬂ:'m!ﬁﬂl stock would youprefer? 3 Marks -
Q3) Following mfonnatzon is. avaﬂableWand PG Ixmlted SRR M.a}l’(s

Partlculars

Equity Shag‘e Cap;tal (Rs 10 faca value)

Reserves & Surplus

i

12 % Preference Shares - ™

¥ "

W PG limited |
RS S00 s | Rs.500 Taids

Rs 50 1a.khs 3
Rs 200 lakhs |

10% Debentures ﬁ 'Rs 150 lakhs
Proﬁt aftertax Rsk Rs 140 Takhs

| Proposed Dividend {RsT® Rs 80 lakhs
Market Price Per Share : Rﬂ!’ Rs.560
Current Assets s | RelSiks it.lSOIakhs
,chk asscts Rs l.‘u_ris 130 Takhs :
‘Current Llablhtles : : Rs S0 ks lls.%lakhs _J e

F

Calculate : .~ '
(i) Earnings per share (i) P/E- Ratlo (m)mm Ratio (iv) Return on Equity Shares
(v)fm'rent Ratio ,( v1) Qulck ratio ,( vﬂ ratio (viii) Which company is good

m mvestmg . o
, “ . : ‘ _. k- o= 3 :
-~
Q3) a) Explam d:ﬂ'erent types of charts e R 8 Marks
b) Explam the Efficient Markct Hypothesis. = 7 Marks
Q4) a) The detalls of three portfol:os are g:venb_. 8 Marks
Portfolio - " o Average Retums 9 Bem  Swandard Deviation(%)
~-BLTD - : 18 ie 0.30
KLTD. : 12° s 035
Market Index 7 i 14 i 0.25

Compare timportfohos B itd and K 1td on Treynor and Jenson

measures and rank the portfollos Risk Free retum s 8%

26750 Page2ef3
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Total Marks: 75

¥ subject to internal dﬂ:.
s marks.

cor plete the ronowhg-l-m (Any Eight) 08

e done within dlpmon of the company
d) 30 >

__-

g ¢) Staff mem*mung

y of

c} Manager d) El#

Tl managementMQunplement the

- d) ‘

-
-
™
’__\.

b) AM ¢) Accounting
erational auditis .
nual audit b) audit of day to day activities
ks of Accounts of a company must be preserved for__

-

d) Interval audit

b) 6 years ¢) 7 years
_approach is also known as auditing through ce

ite bo; b) Black box c¢) Yellow box
e should be effective screening done at the time of oo
ils ~ b) issue ¢) payment
ate whether the following statements are
accountant can advertise in newspapers o
to have technical knowledge to perform
drance company should have joint auditors. £
ditor can audit maximum 30 companies at a tim
Nt representations serve as an evidence 1o

ble only if there is a loss to the party. _
surer must keep separate accounts relatmg o

Hnot pay dividends without prov1dmg' _-
"y
G- Page 1 of 2
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Paper / Subject Code: 85503 / Auditing - I1
Q 2 a) What are the duties of, company auditor? 08
Q.2 b) Distinguish between Audit certificate and Audit Report. 07
OR
Q.2 ¢) What are the different types of liabilities of company auditor? 08
Q.2 d) Explain the provisions relating to the appointment of the company auditor. 07
Q.3 a) How would the auditor verify items appearing in the financial statements of an
Insurance company? 08
1) Premium
ii) Claims
Q.3 b) What is LFAR? Explain its significance. 07
OR
Q.3 ¢) How would an auditor evaluate internal control system of a bank? 08
Q.3.d) Explain the applicable provisions for audit of accounts in Insurance company. 07
Q.4 a) What are the features of an effective Computerised Audit Program. 08
Q.4 b) Write note on Environment Audit. 07
OR
Q.4 ¢) What are the approaches to audit in CIS Environment? 08
Q.4 d) What is Forensic Audit? Explain the scope and the use of Forensic Audit. 07
Q. S a) Discuss the various instances of professional misconduct indicated in Part 11 and
Part 11 of First Schedule of Chartered Accountant Act 1949 i 0’
Q.5b) what do you mean by professional ethics? Explain the objectives of code of ethics. 07
OR
15

Q.5) Write short notes on the following (Any THREE )
.. Status of company auditor
B AS .17

li.  Social Audit

V. Branch Audit
V. Classification of Non-Performing Assets of banks

kkkkkkrrsssennns
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/ Paper/ Subject Code: 85504 / Human Besuurce Management
TNBBT -'
[Time*2.30 Hrs\ __ o [Marks 75 ]

1

23111

e

Please check whethes you havc got the nght questlon paper b
NB: 1. All question areenmpulsory '
2. Figures to the ,_nght indicate full marks . : ; &
3. Students answering in the regxonal language should refer in case of doubt to the
main text, efthe papemn Enghsh :

..‘-
-.-

Sl

A Multiple Choice Questlon (Any Eight) s o 5 8
1  Acquiring and goodﬂpeople is crmcal to the success of every orgamzatlon |

a) Mamtalmng ;1.,5

b) Pomoting

©) Terminating abii b

d) Developing ~ >

h\‘-

2 JIRM activity of upge’iing the quelity of manpower avoids manaéerial

a) ‘C:o?etrol
bl“Skill
‘—_c) obsolescence

. Quahty

3 hb desxgn refers to the way a set of tasks or an entire jo’o is
a) Orgamsed ; ;
b) Semn Orgamsed ‘
c)\ Unorgamsed By A © 8 .
) Veni_gar' | ‘ ‘
4 Movement of an employee from onejob to another is called as
a) Job Enlargement
b) Job Bnrlchment
¢) Work Sunpl:f cation >
d) Job Rotatxon -

82AFDY9962C61B706BCCD76D2E63AAF57
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6
mpomibﬁiﬁes, 1
a) i!l DO

. weaknesses o
) Performance A
b) PerfOnnancq\ﬁ}eedback

0) J“ob Evaluahon k\%

" -

*:f-:_'- 4 d) ExecuﬁVe Develoﬁment
: 9 wage iﬁtem worls‘,grs are pﬂ*‘h the amount of work done or the
£ number ot_f proditced J‘ S

e By «:} : - n'“—' % oy
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Paper / Subject Code: 85504 / Human Resource Management

10 Incentive plans are broadly clasmﬁed into__ & mccntlvc plans and group incentive
plans. :

a) Individual
b) Dominant

¢) Factory ¥
d) External x W

) ;;*- !
'r' ] & -

State whether the followmgjstatements are True or False (Aly Seven)
The factor comparlson mcthod is used for job analysts. =
Job analysns helps in perforrname Oppralsa] j
Orgamzatlon that Iacks a co;porate plan have SHRM f

HR managers ieed to thmk of thems%tes as strategnc putn:r
Recruitment & Selectlon are the same

'Promotnon serves as: an mcenthe to employees
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In trammg the Supervisor can conccnsrate on mare qll- msu:h as
plan,mng and cohtrollmg .
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9 Pleccwork is an mcentlve plan based on the numqu' s pohxd.
10 Job satlsfacnon is not an element of the work sifustion that affects imcentives.

.2 a) Explain t_heisécnario of HRM il_lh-\thtﬂ?, global context.
b) :‘ Explain'tﬁe scope of human ;méourca managunﬂl_. '
'3 e Vo ) o
¢) Explain the st,'_rﬁ'cture of Hmnan Resource department -tli allomg with dizgram.
d).. Explain _tpe'scope and objectivgs of human resu-uq-'-hr.{

3. a) Explam Job Analysls and its xmportance 3
' b) Deﬂne Job desngn and explam the various tu*d’ﬁh.

.OR 3 :
..€) Define Job Evaluatlon and Explam its: objm

d) Explam the term Job descnptlon along with the mformanos costamed = =
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Paper / Subject Code: 85504 / Human Rg‘sb_urce I\{[aﬁagemexif

Define Recruitment. What are the d!ﬁémnt sources of externa! recrmlment
Explain On-the-Job training meﬁbds e /
OR

What is Human Resource PIanmng" Eitplam the steps mvoived in the Human
Resource Planning Process

Define training Explam the beneﬁts of h'almng to the orgamzatlon

Briefly enumerate, the factogs aﬂ'ectmg wages and saIanes

What are the advantages of mcenm(_e plans‘P 3

OR-
Write shprt notes (Any 3) : ..T'.“'“ ’
Guldehnes for personnel rnanual
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D:rcct observatnon method

Incentwes
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