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Q.1 (A) Fill in the blanks with correct option: (Any 8)
8) _ s asystematic investigation to search for new facts in any branch of knowledge.
(Research design, Sampling, Research, Survey)
b) The main goal of ___ research is to expand man's knowledge.
(Basic, Applied, Quantitative, Historical)
€) ___research involves interpreting past events to predict future ones,
{Historical, Exploratory, Descriptive, Basic)
d) The___ method of data collection is mostly used in the case of scientific study research.

(Interview, survey, observation, experimentation)
€) There is a need to appoint field staff to collect data in case of __ data collection method.

(Primary, secondary, ancillary, experimentation)
f) ___isthe process of grouping of collected data into different categories.
(Editing, Coding, Classification, Tabulation)
B) The probability of committing a type I error is called the .
(Significance level, beta, sample, alpha)
h) The concept of data analysis and___ are interwoven.
(Data collection, data organization, data processing, data interpretation)
i) A__ isastatement of facts and figures, prepared for the purpose of information and

action.
(Report, footnote, bibliography, literature survey)
i is designed for publication in a professional journal,
(Interim report, Summary report, Research article, Popular report)

Q.1 (B) State whether the following statements are True or False: (Any 7) (7
a) Rescarch findings should not be applied to larger population.
b) Research may be undertaken to verify and test existing laws or theories.
c) Stratified sampling is a type of non-probability sampling method.
d) There is possibility of interviewer biasness in case of primary data collection.
€) Data processing is the intermediary stage between data collection and data analysis.
f) Editing undertaken at the time of field survey is called as central editing.
T-test is used when the sample size is above 30,

3
co zZwm

Secondary sources of data refer to first-hand information which is collected to solve a

specific problem.

The last phase of the journcy of research activity is writing of the report.
Technical report is designed for executives,

Q2. Answer the following in brief: (15)
5‘5. ~ a) What is research? Explain its nature and characieristics. (08)
- b) Explain the essential features of a good research design. (07)

;g OR
- ¢©) Whatare the types of research design? (08)
d) Explain the significance of hypothesis. (07)




Q3. Answer the following in brief: v
2) What do you mean by primary sources of dlw'l? Explain its features. 0)
. b) Explain the experimental method along with its types?
J OR -
¢) Explain the advantages of primary data in research study. - (08)
d)  State and explain the types of questions A
Q4. Answer the following in brief: i
a) Siate the meaning of data processing. Explain significance of editing in data processing
b) Discuss the purpose of data analysis. ( ,;
OR B
¢)  Explain the concept of hypothesis testing? (08)
d) Discuss the importance of Data processing. (07
QS. A) Explain the meaning and importance of Report Writing. ; 0 } o
Q5. B) What are the essentials afl: good report? ( '#;-?'
Q-5) Write Short Notes on: (Any 3 out of 5) a8
a) Qualitative Research e
b) Interview Method
¢) Chi- Square Test o
d) Plagiarism a0
€) Confidentiality .
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5. mndemurﬁcchctwmmmdinfomnﬁmqm
6. hwmofmnm:ﬂuﬂ:fumuf ;

7. The full form of OLAP is g
. 8. Business Intelligence is included in
- 9. Thmmnyhyhmmﬂmomamm:sulhdu
10. Hub and spoke model is a model of

Q1B) True or false (any 7) (N

QIA) Fill in the Blanks (any 8) ®)
t e Ay _phyﬁdmmmuoflmmmmm

1 2 wm: are presented in pre-determined format at specific interval of time.
# 3. are the answers provided by system to quarries raised by decision
4. A monitor and control the flow of materials to and from the store.

1. mwuhmmhumofmuwm(m
2. BPO industry is developed sector.

3. Large pool of talented professionals in central hub is called as BPO.,

4. Service level improvements are direct advantage of E CRM.

5. anyhynnmqudyldmﬁrmguchmmnnhh

. Redundancy refers s f data. .

7. to accuracy o

8. Data mining can derive actionable information from large volumes data.

9. Data cleansing refers to removal to dirty data form warehouse.

10. Internet bots are examples of workflow representation.

Q2A) Answer the Following:

b mmuwmmmam? (8)

e T mmqmmammgomm )
' R

3. What is DSS and Characteristics of DSS? (8)

4. Explain in detail structure of MIS? )

MH@H“M”MMW“N ((g

Mﬂﬂdmm of ERP. (8)

and different BPO business models. M
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). Answer the following (Any 2)
a) Dimm!hbmenmmhtymﬂﬁthcs ‘
b) Explain the various hnpomnuofrﬂhlcs

c) Dmmmwminmwedsmdumﬂoﬁwd ves for business ethics.
d) Whyshoulduompanyluwamdeofelhius?ﬁxplmnm

Qs. Amrﬁafolm(mij :
a) Whmhmthevmomeﬂliclﬂmuimhe

c) Write a note on Ethics in g
d .Mvmmolsﬁuﬂﬂﬂﬁmgmﬂlhmmm
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tinuous Production Is more complex than Intermittent Production.
2, tlon of plant near the market helps In reducing the transportation costs,
; 'l]'l main abjective of Matorlals Management Is to minlmize material cost,
A, In VED Analysis, V stands for Vital items,
5. Quality is the key paramater for business success,
L In TQM, Q stands for Quantity,
Reduction of waste Is o key part of lean thinking.
Six Slgma s a process of control technique,
Consumar goods are the goods used by common paople.
Aesthetic design describes the technicalities of a product,

Q1. B. Match the following (any 7) o
3 A

NEMENTY R 1y 40
COURNE SURIKCT) PRODUCTION AND TOTAL QUALITY MANAGEMENT (SET 1)
TINED Dbiw Wit

ate whather the following statements are Trae or False (any §) {Oo8)

eclalization of labour In manufacturing Service Quality Model

T O :__. on Tﬂ!m Motar ﬂ!!lﬂ\'

us Production System 9000-9001

ent Production System Inventory Control Technigues

Economic Order Quantity

Management By Objectives

Job Production

Mass Production

Input Process Output

Adam Smith

Is Product Development? Explain the Advantages and Disadvantages of Product

In detall, (18)
OR
Is Plant Location? Explain the Steps of Plant Location and Factors affecting mlt u;nllbn
i 15
ain the various Material Handling Equipments In detall, (15)
OR
Deming’s 14 Principles of Management in detall, (15)
n the concept of Kalzen In detall. (15)
- OR 3
eplain Ishikawa Fishbone In detail. (15)
). Explain Six Sigma Methodologles In detall, Tt (7).
{b). Explain the Dimensions of Service Quality. (08)
t Notes (any 3) (15)
Six Sigma
3. Modes of calculating Productivity
4 Juran's Quality Trilogy

Quality Circle
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are Lrue or False : (Any § (ﬂ)
is paid less than a fully qualified worker.

b) Seminar is OfF the Job training method.
- ©) The emotions are associated with fear, respect, insult, anxiety, guilty, hostility etc.
d) The Self-development plan is also called as Personal Development plan.
- ¢) Data after collection need not be analysed.
- ) Management development is a one time process.
- 8) Organization development programmes can be designed considering such issues like employees
_motivation, habits, age, mix, pattern of conflict.
) Lone wolves are workaholics.
1) Corporate strategy is the natural starting point for thinking about talent management.
~ j) Ascertaining Development Needs is a second step of MDP.

07)
1) Steps in training
b) Establish specific objectives  2) Process of training
c) Selecting the target group  3) Off the Job method
d) Simulation training 4) One to one training
e) E-learning 5) Quantifiable data
 f)Coaching 6) On the Job method
- g) Mentoring 7) Sensitivity training
~ h) T-group training 8) Senior managers
i) Apprenticeship program 9) Bank employees
~ j) Jobrotation 10) Carpenter
Define training, Explain its scope and importance. (8)
What are the steps involved in making the training programme effective. M
OR
Enumerate in detail On-the-Job & Off-the-Job training methods . (15)
_ ne isation Development. Explain its features. )
_Explain Oﬂ's:m ssential requirements of Effective Counselling. Q)
4 OR
What is Succession planning? Explain its steps. (L))

 D. Explain in brief Human Performance Improvement. %
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1. Objective type Questions:

- A) State whether true or false: ( attempt any § out of 10) (%)
1. Auditing is a systematic examination of books.

Auditors' duty is to detect and prevent frauds.

Anditing begins where accounting ends,

Intermal Auditor is appointed by Manngement,

Continuous Audit is Very Costly.

Statutory audit is voluntary,

Vouching is an important procedure for abtaining audit evidences,

Developing the intemal control system is auditor’s responsibility,

9. Auditor can give suggestions for improvement of internal control system.
- 10, SA 500 defines verification as per ICAI,

1) Fillin the blanks: (attempt any 7 ot of 10)
1. Working papers are the property of the

CR P DA -

(7

Standard on Auditing deals with Audit Planning,
A, Trial balance of the current year will be filed in andit file,
. Routine checking is highly  process.
test client’s stall becomes :
is said to be the essence of anditing.
ctive of is 1o avoid or reduce the tax liability,

is done for assets or liabilities as on the balance sheet date.
X means observing or witnessing the inspection of assets done by the

audit and explain different users of financial statements? (8)

7
OR
ent Types of Error and Auditor’s Duty and Responsibility? (15)
‘lﬁi‘fﬁmmhmmw (1%
OR
rrent Audit? What are its scope? th
fiactors an anditor should consider while doing mudit planning? (N

o+




isadvantages of test check?

QIA. What is test check? Give the advantages and d
ween test and routine check.

1. What is routine check? Give the difference bet
OR

QIC. Explains the stages iy evaluation of internal control system.
D, What smwwmmwml audit,

auditor how would you vouch cash sales?
you verify Bills payable?
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A, Multiple choice question (Any ) (08)
1. Event marketing s
A service b, product ¢, tangible d. goods
2o ks the main creator who undertakes the risky thankless job of managing the even!
& spomsor b, client ¢ oudience . organiser

b3, i be messured by using the cirenlation figures [ newspapers &promotion on
' whviiiﬂn & mdlu
A Weach b, Indirect interaction . Direct interaction o, Feedback

 product represents all the qualitics of the product,

a. uxpomd b. augmented ¢, potential  d. generic 3
. Cianapati celebration, Chirisimas celebration Eid Celebrations are exampleof _____event.
A cultural b, nitistic c fundmising ~ d. sports
- Event management companies are _
a facilitators b, fantastic  c. facilities . felicitation
be used to create urgency. '
, evente, discounts  d. sponsorship S

g mhwﬂquuimmwﬁllhﬂ]ﬂfﬂimwﬁlmu

c. m - d. salary

P‘q[
Ilunnnlnw d-mm

_ _urnfﬁud ¢
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- 8) Most travel products are mnmﬂmdﬂmmﬂumdudmuhmﬁn
: ,'j;ﬁnmmim in currency rates do not affect tourism industry.
R Mﬂnlhlmlmwhmthemhnm
- h) Physical evidence is the material part of a service.
~ 1) Incredible India campaign was launched in the year 2001,
~ J) Destination images do not change and are static in nature.

yiatce € 1OHOWIR . # . m
onomic impact a)Established in 1945

ithi Devo Bhava campaig b) image created through unbiased sources
ixplore rural India campaign | ¢) launched in 2004
o image d) aggressive marketing activities to develop a carefully

and

f structured and desired impression and image
¢) launched in 2008

'l Development | 1) Established in 1966

-:"Im

) Assoclation of Tour | @ Pollution Preveotion aad wasie sinilsstion

dian Civil Aviation h) Established in 1048
gematio i) established n 1947
tal factors 1) Established in 1982

Positive and Negative Eeonomic Bffects of Tourlsm,
the oﬂuﬂvdpupg: of tourlsm marketing,

At are the fhotors (nfluencing growth of tourism.
the varlous steps involved In towrlm planning process.

38 32
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Q! A. Multiple choice (Any 8)
1. ____isa3D negotiation.

a. Getup b, Setup ¢, Metup d, Tuctics

2, negotiation consider negatiation as collaborative, problem solving process,
a. Win-lose b, Lose-lose ¢ Lose-win  d. Win-win
3 profoundly affect the way people think, communicate & behave,
a. Negotiation b. Cultire ¢. Communication d. Decision making
L A involves the ability to read body language as well as verbal communication,
a. Emotional Control b. Active Listening ¢ Problem snalysis 4. Teamwork
3. refers to the acceptance of authority difference between people .
- a. powerdistance b, personal stylec. communication d. negotistion
6. ____communication include vocal cues, facial expression, body movement ete.
a. nonverbal b. verbal ¢, posture d, gesture
-7, involves an objective third party,
~a Mediation b. Arbitrator  ¢. Conciliation d. Adjudication
technique follows the rule “I win you lose”, _ d
~ a. Competing b. Collaboration c. Compromising d. Avoiding
~ Lack of information can be another source of ____ confliet.
= intrapersonal b, interpersonal c, self d. intrs sender ’
10. Closure is the in the process of negotiation, !
: b, stage 2 c. stage 4 d.staged

 the column (Any 7) @
i a. exchanging gifis
b. integrative bargaining
¢. within a team
d. threat to negotiation
e. negative emotion
f. assertive & uncooperative
g. role of concillator
ck h. mediator
Cross cultural negotiation memﬂ .

(g)

e
Ty -










scession phase of a Trade Cycle begins at
seording to Keynes, the MPC would d
gregale demand function =C + [+ G.
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