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Description of the course:

"Principles and Practices of Banking and Insurance™ covers the fundamental concepts, regulations, and
operations within the banking and insurance sectors. Students will explore topics such as financial
intermediation, risk management, regulatory compliance, and customer service, gaining insights into the role
of banks and insurance companies in the economy and the principles governing their operations. The course
emphasizes the application of theoretical knowledge to real-world scenarios, preparing students for careers in
banking, insurance, and related financial services industries.

Aims & Objectives:

1. To study the business practices, products, and services offered by banks and insurance companies

2. To promote financial literacy among students by enhancing their understanding of banking and insurance
products, services, and terminology

3. o familiarize students with the principles, theories, and concepts underlying banking and insurance
activities.

Course outcomes:

1. Students will able to evaluate banking and insurance products, services, and practices, assessing risks,
opportunities, and implications for market competitiveness.

2. Students will demonstrate a comprehensive understanding of the principles, concepts, and practices
governing the banking and insurance sectors

3. It will enhance the understanding of students about the roles such as banking professionals,

insurance agents, financial analysts, risk managers, and regulatory compliance officers.

Sr. No. Modules No. of
Lectures
1 Introduction to Banking 15
2 Modern Banking 15
3 Introduction to Insurance 15
4 General (Non-Life) Insurance 15
Total 60
Sr. Modules
No.

1  |Introduction to Banking

Introduction to Bank, Evolution of Banking in India, Classification of Banks, Structure of

Indian Banking System, Functions RBI: role in Indian Banking System, Types of Account;
Know Your Customer (KYC) - Needs and Norms, Opportunities for Indian commercial banks
Strengths and weaknesses of Indian commercial banks

2 [Modern Banking

Concept, and benefits of Core Banking Solution, Use of Artificial Intelligence in Banking Sector,
E-Banking: ATM, Various types of card, Tele Banking, Mobile Banking, Net Banking (RTGS,
NEFT and IMPS): Concept and Benefits, Methods of Remittances




Introduction to Insurance

A) Insurance: Meaning, Definition, Nature and Functions of Insurance, Evolution of Insurance,
Principles of Insurance, Types of Insurance, Role and Importance of insurance, IRDA

B) Life Insurance: History and Formation of Life Insurance

Corporation (LIC)of India, Nature of Life Insurance contract, Classification of Policies,
Calculation of Premium, Privatization of

Life Insurance Industry, Progress of Life Business of LIC

General (Non-Life) Insurance

A) General Insurance: Introduction, Kinds of General Insurance

B) Fire Insurance: Nature and Use of Fire Insurance, Types of Fire Insurance, Policy Conditions,
Progress of Fire Insurance

C) Health Insurance and Motor Insurance: Meaning, Various types of Policies and Procedure
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