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INSTRUCTIONS FOR THE STUDENTS HAVING ATKT IN INTERNALS: 

1.​ Date of Submission of the Projects- 26th February, 2026.  Timings 9.00 am to 9.30 am. 
2.​ Reporting time for students: at least 10 minutes before the mentioned time.  Venue: 3rd Floor.  
3.​ Students to meet CA Durgesh Y. Kenkre for internal atkt submission and viva voce. 
4.​ Students have to be present in person for the submission.  
5.​ Submission of projects to be done on proper A4 size paper, handwritten by the candidate himself only. The 

Front page should contain details of Roll no, Name of the student, Semester, Subject.  
6.​ Print out of the questions uploaded should be attached along with the project. Students should also enclose a 

photocopy of the ATKT fee paid receipt along with each of his projects.  
7.​ On the date of submission there will be a viva voce on the given questions/topics.  
8.​ If the student fails to present himself on the given date and time he will be marked ABSENT for the said 

subject.  
9.​ Any Submissions after the above mentioned date and time will not be accepted and entertained under 

any circumstances.  
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INTERNAL ATKT PROJECT TOPIC QUESTIONS FOR VIVA VOCE 
 

BASICS OF SERVICE SECTOR (BSS) 
Solve any 4 questions 

1)​ What do you mean by services? Explain the characteristics of services 
2)​ Explain various types of services.  
3)​ What is franchising? What are its advantages to franchisor and franchisee?  
4)​ What is BPO? Explain its importance in India.  
5)​ What is E-Commerce? What are the various features of E-Commerce? 
6)​ What is ATM? What are the advantages and disadvantages of ATM?​ ​ ​  

 
 

Solve any 4 questions 
1.​  अनचु्छेद 351 हिदंी प्रचार और विकास के लिए किस प्रकार का दायित्व सघं सरकार पर डालता है 
2.​ स्वर के भेद और स्वरों का उच्चारण स्थान की विस्ततृ चर्चा कीजिए। 
3.​ वर्णमाला में स्वर के कितने प्रकार होत ेहैं? प्रत्येक प्रकार की परिभाषा एव ंउदाहरण दीजिए। 
4.​  स्वर और व्यजंन में क्या अतंर है? उदाहरण सहित स्पष्ट कीजिए 
5.​ आपके के्षत्र में कई दिनो से पीने का पानी गंदा आ रहा है ? अतंः आपके के्षत्र में महानगर - 

पालिका के जल अधिखारी को शिकायत पत्र लिखिए। 
 


