
Information Technology 
 
Roll no 2039 

1) Explain steps taken by the customer in product purchasing.     
2) Write short notes on: 

a. Network Access equipment 
b. B2C 
c. Simplifies online mercantile model 

3) Explain different market forces influencing the I-way. 
4) Explain three tier client server architecture.   

Roll no 2069 
1. What is e-banking? Explain advantages and limitations of e-banking    
2. Explain the major issues of I-way.                
3. Explain the following services offers in electronic banking.     

a. Internet Banking 
b. Mobile Banking 
c. Telephone Banking 
d. ATM 

4. Explain the Smart Art Graphics in MS Word along. Write down steps to open it and 
selecting its category 

 
Roll no 2092 

1. Explain Order Management Cycle in E-commerce. 
2. What is server? And explain types of servers. 
3. Explain e-commerce architecture framework. 
4. Explain different market forces influencing the I-way. 

 
 
Roll no 2003(Hariya Minal) 

1) Explain the following functions of Excel         
a. SUM() 
b. AVERAGE() 
c. PRODUCT() 
d. COUNT() 
e. IF() 

2) Explain ISP with example. 
3) Explain the transmission media used for the communication. 
4) Explain the pillars of e-commerce. 

 
  



Roll no 2071 
1. What is e-banking? 
2. Explain B2C in brief 
3. What are the different types of servers. 
4. Explain three tier client server architecture. 
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