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1. Introduction

The college has implemented a grievance redress policy in accordance with UGC and Mumbai
University directives. The Grievance Cell is established to address student grievances. The
cells meet on a regular basis to analyse the grievances of students that have been received, and
the Cell recommends to the Administration the actions that should be taken to fix the issues.
The Cell is also in charge of informing about the actions taken via the newly formed online e-

grievance system.

« What is a Grievance?

As per the University Grants Commission (Redress of Grievances of Students) Regulations,
2019-“grievance” means, and includes, complaint(s) made by an aggrieved student in respect
of the following, namely:

i. admission contrary to merit determined in accordance with the declared admission policy of
the institution;

ii. irregularity in the process under the declared admission policy of the institution;

iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree,

diploma or any other award or other document deposited by a student for the purpose of seeking



admission in such institution, with a view to induce or compel such student to pay any fee or
fees in respect of any course or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy
of the institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the
schedule specified in the academic calendar of the institution, or in such calendar prescribed
by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;
xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;
xv. denial of quality education as promised at the time of admission or required to be provided,;
and

xvi. harassment or victimization of a student, other than cases of harassment, which are to be

proceeded against under the penal provisions of any law for the time being in force.



2. Objectives

We acknowledge that there may be obstacles on students' journeys. The objective of this
Committee is to act as a bridge between students, teachers, and administration of the college.
This committee is created to serve as a catalyst for creating a safe and healthy atmosphere for

students of this esteemed college.

There are many types of grievances at the college, including academic concerns, disputes, and
suggestions (s) related to academics or the environment. We seek to address issues on a regular
basis on the student front using principles such as confidentiality, impartiality, sensitivity, and
timely action.

The College has established a Grievance Cell to address issues raised by students, with the

following goals:

o Upholding the College's dignity by preserving a peaceful climate in the College
o By promoting pleasant relationships between student-student and student-
teacher, and so on.

o Encourage students to communicate their issues and problems openly and
without fear of being victimised.

o Advising College students to respect one another's rights and dignity, as well as

to use extreme restraint and patience whenever a disagreement develops.
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4. Role

The cell will deal with Grievances received online through the e-form from the students
about any of the following matters: -

Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer
Certificates, Conduct Certificates or other examination related matters. Financial
Matters: Related to dues and payments for various items from library, hostels etc.
Other Matters: Related to certain misgivings about conditions of sanitation, preparation
of food, victimization by teachers etc.

The cases will be attended promptly on receipt of grievances from the students by filling
the e-form.

The cell formally will review all cases and will act accordingly as per the Management
policy

The cell will give report to the authority about the cases attended to and the number of

pending cases, if any, which require direction and guidance from the higher authorities



5. Process / Procedure

The Procedure for lodging complaint is as follows:

. The students may feel free to put up a grievance by filling in the available e-form

. The Grievance Cell will act upon those cases which have been forwarded along with
the necessary documents.

. The Grievance Cell will assure that the grievance has been properly solved in a
stipulated time limit provided by the cell.

. The grievances with insufficient/incomplete information shall not be entertained by
CGRC.

Disposal of Application:

On receipt of an Applications of Grievances of Students, the Member Secretary shall:

1) scrutinize the applications in consultation with Chairperson of the CGRC and prepare
the Agenda of Meeting.

2) Non-accepted applications shall be communicated to the student in writing by
Member Secretary.

3) The Member Secretary shall communicate the date, time and venue of the Meeting to
the students who have registered their grievances on the portal before the meeting
with the help of Administrative Staff of the Department / Institution.

4) The Member Secretary may request the applicant student to supply further
information as may be necessary and also discuss the grievance personally with the
applicant.

5) The Member Secretary may request all the parties related to grievance to give
clarification in writing with necessary documents and send it to all members through
an email along with the agenda.

6) The Member Secretary shall present each complaint before the CGRC as per the



Agenda with all necessary documents given by the students during the meeting.

7) The CGRC shall redress all the grievances as per the Agenda by giving an opportunity
of hearing to all the concerned parties and by following principles of natural justice.

8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all

the students whose grievances were mentioned in the Agenda.

Non-Entertainment of Application

1) No applications for redressal of grievances shall be entertained, if the CGRC is satisfied
that-

a. The applicant has knowingly made false statement or furnished false information as

regards to place of residence, educational qualifications, etc.

b. In an application, there is no prima facie case for considering it.

c. The Application is frivolous or fictitious.

d. The matter is sub-judice in any court of law.

e. If there is gross delay.

f. Having regard to all the circumstances of the case, it is otherwise not reasonable

to consider the application.

2) In case of any false or frivolous complaint, the CGRC may recommend appropriate

action against the complainant student.

Processing of Applications

1) The Member Secretary shall prepare requisite number of sets of all the applications



received online/personally from the students and documents of other parties on which
complaint has been made and send it to all members of CGRC prior to the meeting through

an email and handover its hardcopies to all members of CGRC at the time of meeting.
2) The CGRC shall consider the case on the basis of the noting prepared by the Member
Secretary.

3) The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules,

Regulations, Statutes, Ordinances, Circulars and Directions of the University and on the basis

of natural justice, equity and good conscience.

4) The CGRC shall hear the all the concerned parties related to the complaint in person /
individually / collectively whatever the requirement of the case by following principles of

natural justice.
5) Efforts shall be made to settle the grievances amicably after hearing all parties.

6) Efforts shall be made to settle the grievances within 15 days of its receiving.

Consideration of Applications

1) Each member of the CGRC shall study the applications/cases sent to them in advance.
2) Applications shall be discussed in the Meeting and further line of action shall be decided.

3) The concerned student/s or any other person or teaching staff or administrative staff or
non-teaching staff or official who is concerned with the grievances of the student/s may be

called during the meeting of the CGRC whenever necessary and they may be heard in person.

4) If the CGRC finds it necessary it may refer any matter to an expert and obtain his / her

opinion.
5) After following all the procedures enumerated under sub-rules R. (1) to (4) above, the
CGRC may formulate its recommendations on the Application.

Recommendations for Final Action

1) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all the

students whose grievances were mentioned in the Agenda.



2) The Chairman and Member Secretary shall see the implementation of resolutions/decisions

made during the meeting of CGRC on top priority basis.

3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

4) If the CGRC comes to the conclusion that any of the employees/officials is involved in

misconduct, they can recommend departmental enquiry against him/her.

Pursuing the Matter

1) The Chairperson and Member Secretary shall keep in touch with the concerned

sections/units/departments/cells and see that the decision is implemented immediately.

2) After the decision is finally implemented the same shall be incorporated in the Action

Taken Report and submit it to all the members of CGRC at the next meeting.

3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

Appeal on the Decisions

1) The student may prefer an appeal on the decision given by CGRC to University

Grievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of the
CGRC.

2) In such case the student shall apply again on the portal available on the website of

University of Mumbai, www.mu.ac.in within 30 days from the receipt of the decision of the
CGRC.



6. Initiatives

Every single grievance must be addressed and resolved at the earliest. The Member
Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken Report of CGRC

on the portal.

If the CGRC comes to the conclusion that any of the employees/officials is involved in

misconduct, they can recommend departmental enquiry against him/her.

7. References

Circular No No. DSD/05/of 2019 from university of Mumbai regarding Constitution of
College Grievance Redressal Cell (CGRC) available at:

https://grievance.mu.ac.in/main circulars/quidelines for cqgrc.pdf

UNIVERSITY GRANTS COMMISSION NOTIFICATION, New Delhi, the 6th May, 2019,
EXTRAORDINARY, PART IIl—Section 4, Available at:

https://www.ugc.ac.in/pdfnews/2813028 SG-Requlations-2019.pdf

UNIVERSITY GRANTS COMMISSION NOTIFICATION New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

https://www.ugc.gov.in/pdfnews/4675881 Requlation.pdf
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Hniversity of Mumbai
No. DSD/05/0f 2019

Dr. Sunil Patil
I/c Director

Department of Students’ Development
Vidyapeeth Vidyarthi Bhavan,

‘B’ Road, Churchgate

Mumbai - 400 020

Tel. No. 2204 28 59

CIRCULAR

To,

The Principals/Directors

of the Affiliated Colleges/Recognized Institutions
of the University of Mumbai

Subject: Constitution of College Grievance Redressal Cell (CGRC)
as per maharaYT/ Saasana rajap™~ AsaaQaarNa Baaga caar baE
AsaaQaarNa k'maaMk 67

Sir/Madam,

As per directives received from the University Authorities, | am directed to inform
your goodself that as per maharaYT/ Saasana rajap™ AsaaQaarNa Baaga caar baE
AsaaQaarNa k'maaMk 67, dated February 27, 2019, each Affiliated College and Recognized
Institution of the University of Mumbai has to constitute a College Grievance Redressal
Cell (CGRC). All grievances of students relating to College/Institution shall first be
addressed to College Grievance Redressal Cell (CGRC) to be constituted at the level of
College/Institution by following below given steps:

1. Affiliated College/Recognized Institution shall constitute College Grievance Redressal

Cell (CGRC). The composition of CGRC shall be as follows:

a. Principal of the College or Head/Director of the Recognized Institution -
Chairperson

b. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member

c. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member Secretary

The tenure of all the members of CGRC shall be of two years.

2. Affiliated College/Recognized Institution shall create a Portal on their website where
student shall register their grievances online with necessary documents.

3. Affiliated College/Recognized Institution shall upload the information of functioning of
CGRC on the portal.

4. Affiliated College/Recognized Institution shall give wide publicity to College Grievance
Redressal Cell (CGRC) among all students, teachers, administrative staff and
non-teaching staff of their College/Institution through various means like, Website,
Prospectus, Notices, Electronic Gadgets, etc.

5. The concerned student of the Affiliated College/Recognized Institution shall register
his/her complaint on the portal available on the website of his/her College/Institution.
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10.

11.

12.

13.

14.

15.

The Member Secretary of CGRC shall maintain the documentation of the grievances of
students who have registered their grievances on the portal of the College/Institution.

The Member Secretary shall prepare the Agenda for the meeting of the College Grievance
Redressal Cell (CGRC) in consultation with the Chairperson and shall communicate to all
members prior to the meeting.

The committee shall resolve the grievance of the complainant student by giving an
opportunity of hearing to all the concerned parties and following principles of natural
justice.

The Member Secretary shall convene meeting of College Grievance Redressal Cell
(CGRC) in consultation with the Chairperson in order to redress the grievances registered
on portal within 15 days of its receiving.

The Member Secretary shall prepare Minutes and Action Taken Report for College
Grievance Redressal Cell (CGRC).

The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

The Member Secretary shall communicate the Minutes and Action Taken Report of each
meetings of CGRC for the information to the Director, Students’ Development,
University of Mumbai by an email on cgrc@mu.ac.in

The Member Secretary will prepare Annual Report regarding working of the CGRC and
submit it to the Director, Students’ Development, University of Mumbai by an email on
cgrc@mu.ac.in

If the concerned student is not satisfied with the decision of the College Grievance
Redressal Cell (CGRC) then he/she can appeal to University Grievance Redressal Cell
(UGRC) which comes under Department of Students’ Development within 30 days. The
Member Secretary shall communicate this to all students who have registered their
grievances on the portal. The student desire to appeal on the decision given by CGRC
shall register his/her grievance/s on the portal available on the website of University of
Mumbai, www.mu.ac.in with all supporting documents within 30 days.

The procedure and directives for functioning of College Grievance Redressal Cell
(CGRC) are enclosed here for information and necessary action at your end.

Mumbai Dr. Sunil Patil
May 14, 2019 I/c Director, DSD
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AHnibergity of Mumbai
DEPARTMENT OF STUDENTS’ DEVELOPMENT

PROCEDURE AND DIRECTIVES FOR FUNCTIONING OF
COLLEGE GRIEVANCE REDRESSAL CELL (CGRC)

A. Role and Functions of CGRC

The CGRC shall exercise the following role and perform the following functions,

namely-

1) To receive the applications of the students from the portal available on the website of
College / Institute and process them further.

2) To attend all applications relating to the grievances of the students.

3) To entertain and consider the grievances of the students. It may hear the students in
person by giving opportunities of hearing.

4) To hear all the concerned parties and settle grievances as early as possible.

5) To counsel the students whenever necessary to resolve their grievances.

6) To give advice to the students through correspondence.

7) The CGRC shall not discuss with any sub-judice grievances.

8) It shall make efforts to settle the disputes amicably.

9) To prepare and submit the recommendations relating to the redressal of grievances to
the concerned.

10) To consider and submit recommendations and suggestion in respect of reforms in the
working of various sections/units/departments/cells of the College/Institution relating
to the redressal of grievances of students.

11) To prepare Minutes and Action Taken Report of the meeting of CGRC and submit it
to the Director, Students’ Development, University of Mumbai.

12) To prepare Annual Report regarding working of the CGRC and submit it to the
Director, Students’ Development, University of Mumbai.

B. Role of the Chairperson of CGRC

1) The Principal of Affiliated College or Head / Director of Recognized Institution shall
be the Chairperson of CGRC. In absence of Principal / Head / Director, the Incharge
of the College / Institution shall be the Chairperson of CGRC with prior permission of
his/her Management/Higher Authorities.

2) The Chairperson shall finalize the date of meeting of CGRC in discussion with
Member Secretary.

3) The Chairperson shall preside over the meeting of CGRC.

C. Role of the Member Secretary of CGRC

1) The Member Secretary shall be the Primary Officer of the CGRC. He shall be the
custodian of all accounts and records, if any, placed at the disposal of the Cell.

2) The Member Secretary shall prepare the Agenda for a meeting of the CGRC in
consultation with the Chairperson and shall communicate the Agenda with all
necessary documents of students to all members prior to the meeting through an
email.

3) The Member Secretary shall convene meetings of CGRC in consultation with the
Chairperson in order to redress the grievances registered on portal within 15 days of
its receiving.

4) He shall also attend the meetings and shall be responsible for maintaining a record of
the minutes of the proceedings of the meetings.

5) He shall prepare Action Taken Report on the previous meeting of CGRC.

6) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.
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7) The Member Secretary shall communicate the Minutes and Action Taken Report of
each meetings of CGRC for the information to the Director, Students’ Development,
University of Mumbai by an email on cgrc@mu.ac.in

8) The Member Secretary shall prepare Annual Report regarding working of the CGRC
and submit it to the Director, Students’ Development, University of Mumbai by an
email on cgrc@mu.ac.in

9) The Member Secretary shall discharge such other duties and functions related to
grievances of the students as the Chairperson and the Director, Students’
Development assign to him from time to time.

. Meetings of CGRC

1) The CGRC shall meet regularly as per the exigency in order to redress the grievances
registered on portal within 15 days of its receiving. If there are no grievances, the
CGRC shall meet once in every semester.

2) The Member Secretary may directed by the Chairperson to convene a meeting of the
CGRC at the place, date and time to be fixed in consultation with him/her.

3) Every meeting of the CGRC shall be numbered serially.

4) The Notice of the meeting shall be issued by the Member Secretary well in advance,
in consultation with the Chairperson and shall communicate to all members with its
Agenda and necessary documents prior to the meeting through an email.

5) However, any non-receipt of notice by the members shall not invalidate the
proceedings of the meeting.

6) In case of a meeting being called urgently the Notice and Agenda with necessary
documents may be distributed to the members during the meeting. The procedure of
any such meeting shall be such as the CGRC may determine.

7) In case the grievance is against any of the members of the CGRC, the concerned
member shall abstain himself from the proceeding on such issue. However, the
concerned student shall have choice to approach the (University Grievance Redressal
Cell (UGRC) for the Redressal of his/her grievance.

. Venue of the Meeting of CGRC

1) The Meeting of the CGRC shall be held in the premises of the College/Institution
during the working days and working time of the College/Institution.

2) The Member Secretary shall communicate venue, date and time of meeting of CGRC
to all members of CGRC and students who have registered their grievances prior to
the meeting.

Quorum of the Meeting of CGRC
The Quorum for the meeting of CGRC shall be two, including Chairperson.

. Decisions by Majority of the Meeting of CGRC

All matters of any meeting of the CGRC shall be decided by majority of the members
present and voting and, in case of a tie, the person presiding shall have a second or
casting vote.

. Minutes

1) The draft Minutes of the meetings shall be prepared by the Member Secretary in
consultation with the Chairperson and confirm it from all members within 7 days after
the meeting.

2) The Minutes shall contain a record of the decisions taken and resolutions passed by
the CGRC in the meeting and the discussions of the meeting shall not ordinarily form
part of the Minutes.

3) The Member Secretary shall submit the confirmed minutes of the meeting of CGRC
to the Director, Students’ Development, University of Mumbai by an email on
cgrc@mu.ac.in
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Action Taken Report

1) After the confirmation of the minutes, the Member Secretary shall report to the CGRC
the Action Taken Report on the resolutions or decisions or directions given in the
previous meetings of the CGRC.

2) The Member Secretary shall submit Action Taken Report on the meeting of CGRC to
Director, Students’ Development, University of Mumbai by an email on
cgrc@mu.ac.in

. Attendance of Members

1) Member Secretary shall maintain the record of Attendance of each meeting of CGRC.
2) Every member shall sign the Attendance Sheet during every meeting.

. Appearance before CGRC

The complainant student may appear in person. If he/she is incapable to attend / represent
his/her grievances, then his/her representative (preferably parents) other than legal
practitioner may be authorized to present his/her case in any proceedings before the
CGRC.

. Language of Proceedings of Meetings of CGRC
Preferably Marathi language may be used in the proceedings of meetings of CGRC.
The complainant student can request for any other language to the CGRC.

. Nature of Applications to be Entertained by the CGRC
The grievances or common grievances of students related to College / Institution only
shall be considered by the CGRC.

. Registration of Grievances on the Portal

1) Any student desiring redressal of his grievance/s may register his/her grievance/s
online on the portal available on website of his/her College/Institution.

2) The student shall fill all the information required for registration and upload the
supporting documents.

3) The grievances with insufficient/incomplete information shall not be entertained by
CGRC.

. Disposal of Applications

1) On receipt of an Applications of Grievances of Students, the Member Secretary shall
scrutinize the applications in consultation with Chairperson of the CGRC and prepare
the Agenda of Meeting.

2) Non-accepted applications shall be communicated to the student in writing by
Member Secretary.

3) The Member Secretary shall communicate the date, time and venue of the Meeting to
the students who have registered their grievances on the portal before the meeting
with the help of Administrative Staff of the Department / Institution.

4) The Member Secretary may request the applicant student to supply further
information as may be necessary and also discuss the grievance personally with the
applicant.

5) The Member Secretary may request all the parties related to grievance to give
clarification in writing with necessary documents and send it to all members through
an email along with the Agenda.

6) The Member Secretary shall present each complaint before the CGRC as per the
Agenda with all necessary documents given by the students during the meeting.

7) The CGRC shall redress all the grievances as per the Agenda by giving an opportunity
of hearing to all the concerned parties and by following principles of natural justice.
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8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all
the students whose grievances were mentioned in the Agenda.

P. Non-Entertainment of Application
1) No applications for redressal of grievances shall be entertained, if the CGRC is
satisfied that-
a. The applicant has knowingly made false statement or furnished false information
as regards to place of residence, educational qualifications, etc.
In an application, there is no prima facie case for considering it.
The Application is frivolous or fictitious.
The matter is sub-judice in any court of law.
If there is gross delay.
Having regard to all the circumstances of the case, it is otherwise not reasonable
to consider the application.
2) In case of any false or frivolous complaint, the CGRC may recommend appropriate
action against the complainant student.

D OO0 T

Q. Processing of Applications

1) The Member Secretary shall prepare requisite number of sets of all the applications
received online/personally from the students and documents of other parties on which
complaint has been made and send it to all members of CGRC prior to the meeting
through an email and handover its hardcopies to all members of CGRC at the time of
meeting.

2) The CGRC shall consider the case on the basis of the noting prepared by the Member
Secretary.

3) The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules,
Regulations, Statutes, Ordinances, Circulars and Directions of the University and on
the basis of natural justice, equity and good conscience.

4) The CGRC shall hear the all the concerned parties related to the complaint in person /
individually / collectively whatever the requirement of the case by following
principles of natural justice.

5) Efforts shall be made to settle the grievances amicably after hearing all parties.

6) Efforts shall be made to settle the grievances within 15 days of its receiving.

R. Consideration of Applications

1) Each member of the CGRC shall study the applications/cases sent to them in
advance.

2) Applications shall be discussed in the Meeting and further line of action shall be
decided.

3) The concerned student/s or any other person or teaching staff or administrative staff
or non-teaching staff or official who is concerned with the grievances of the student/s
may be called during the meeting of the CGRC whenever necessary and they may be
heard in person.

4) If the CGRC finds it necessary it may refer any matter to an expert and obtain his / her
opinion.

5) After following all the procedures enumerated under sub-rules R. (1) to (4) above, the
CGRC may formulate its recommendations on the Application.

S. Recommendations for Final Action
1) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all
the students whose grievances were mentioned in the Agenda.
2) The Chairman and Member Secretary shall see the implementation of
resolutions/decisions made during the meeting of CGRC on top priority basis.
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3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

4) If the CGRC comes to the conclusion that any of the employees/officials is involved
in misconduct, they can recommend departmental enquiry against him/her.

. Pursuing the Matter

1) The Chairman and Member Secretary shall keep in touch with the concerned
sections/units/departments/cells and see that the decision is implemented
immediately.

2) After the decision is finally implemented the same shall be incorporated in the Action
Taken Report and submit it to all the members of CGRC at the next meeting.

3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

. Appeal on the Decisions

1) The student may prefer an appeal on the decision given by CGRC to University
Grievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of
the CGRC.

2) In such case the student shall apply again on the portal available on the website of
University of Mumbai, www.mu.ac.in within 30 days from the receipt of the decision
of the CGRC.

. Miscellaneous

a) Staff of the CGRC
The Principal/Head/Director shall assign one Administrative Staff (Junior Clerk) and
Peon for working of CGRC.

b) Publicity
The Chairperson and Member Secretary of CGRC shall give due publicity to the
functioning of the CGRC through various modes of publicity like, Website,
Prospectus, Notices, Electronic Gadgets, etc. for the information of the Students,
Teaching Staff, Administrative Staff and Non-Teaching Staff.

c) Powers to give Directions
The Director, Students” Development, University of Mumbai may from time to time,
issue directions to the CGRC to carry out its purposes effectively and the CGRC shall
be bound to carry out such directions.

. Annual Report
The Member Secretary shall prepare Annual Report as per the format given below
regarding working of the CGRC and submit it to the Director, Students’ Development,
University of Mumbai by an email on cgrc@mu.ac.in

1 [ Full Name of the Affiliated
College / Recognized Institution
2 | Abbreviated Name of the
Affiliated College / Recognized

Institution

3 | Address of the College /
Institution

4 | District

5 | Landline No. of the College /
Institution

6 | Email of the College / Institution

Page 7 of 8



7 | Name of the Principal / Head /
Director

8 | Mobile No. of the Principal /
Head / Director

9 | Landline No. of the Principal /
Head / Director

10 | Email of the Principal / Head /
Director

11 | Name of the Member Secretary

12 | Designation of the Member
Secretary

13 | Mobile No. of the Member
Secretary

14 | Landline No. of the Member
Secretary (If any)

15 | Email of the Member Secretary

16 | No. of Applications Received on
Portal

17 | No. of Scrutinized Applications

18 | No. of Applications Presented
before the CGRC

19 | No. of Resolved Applications

20 | No. of Un-resolved Applications

21 | No. of Applications Referred to
the Experts for an Opinion

22 | No. of Applications Sent to
University Grievance Redressal
Cell (UGRCQ)

23 | No. of Frivolous Applications

24 | No. of Pending Applications

25 | No. of the Meetings of CGRC
Held

26 | No. of the Meetings Adjourned
for Want of Quorum

27 | Average No. of Members of
CGRC Present for the Meetings

28 | Total Annual Expenses of the
Meetings, If Any, Incurred by
the CGRC

29 | Any other Information

| Date: | Place:
Name and Signature of the Seal of the College / Name and Signature of the
Member Secretary Institution Chairperson with Seal

Page 8 of 8
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freafaeme e s
AT
7% fReett, 11 order, 2023
Rreafaemea see s (' f fRewmar w1 e AR, 2023
F.1-13/2022(CPP-I1).—freafa=mera siqar smanT srferfaas, 1956 (1956 &1 3) Fir &mer 26 =i
ST-gRT (1) F @ (V) FT T ARRAT & TN Fd g0 Y foeafe=meas e sanr (S &t
forwrat &1 Aamon) FfFam, 2019 F srfesraor ®, fFrafe=mes aE™ e taege Fwfertag e
FATAT g, ATH:-
1. wiféra amw, RfREET ey
(F) = EfFFE & Feate=meT sqae AT (e A fQeEwear # Farn Gfaaw, 2023 =7
SO
(@) o TH AT IgaT TAeAr st o A g, g TRt ds sttereae staar oS et
& dgd TATAa A7 T T g 7 Arafe=nad sqar T siteaf=aH, 1956 it amr 2
*F GT (F) F dgd  ATAA-ITH G997 Iga<  fqar geam qr vy 9yt §w eafeeme
TEITHT U2 AT T Toleg, AcHa el %0 €T 3 o qgd [aeataaTad JIud (3T 3T 2T

2383 GI/2023 (5]
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()

()

(=)

(®)

(=)

F QTTERTT TSI H IeTeh THTIA I ol AT & THATAT g
2. I
ey deore | ager & &1 ATHiTha =Tl o7 AT g UH HeAl § TAT F Toge DAl waaT
forwTat & fRETeor % forT steee W' F3AT ST 39 forw U = st e
3. gfRme:
(1) St& a= o =7 Rt et § sy sifaa 7 81 -
(F) “wferfaEa” v sty At s s atafeem, 1956 (1956 #T1 3) 7 &;
(@) "fifEd s & st T 0w g g g S o Rt F aga ottt et &
Tarer ® TRt Areer storar aonaey T AT § S forraa an
"aeTiaETera” & i sfarfaeaw & g 120 fF S7gmT (1) F 9 (@) § 3@ TR F
afeaTiog Rt deum & g
"HERT F ATHNE et AE S AfaEad, 1956 it 9T 4 % qgq erhd
ECIERIERIEGHEE eIk i
"ETTO 9T AT T SIS ST G Toqq (oh0 ST T Fohel TS| AT Te99 FlEHH
H gaer & forw geme it foaziorsT # it & T B v Sifa | 2, e 39 saa
AT ATeAT wiwaTd oY ettt g
"forTa” T AT, i TEH AeEq & day § R fiftaem ger fi 0 o
(FerhTardt) emfoer &, ATHa:

Vi.

Vii.

viii.

HEIT 6T BA0d 99 A1 & qeT [eiia i 7% Jegar & fFoda gao =
STTT;

TEAT T SIS serer {1 o aga ST § sriaartaadar;

TEATH T =TT TeT AT 3 AT AT S T THIT 64T AT,

= ATl & ITEET F AR, HEAT g7 FSa ot 7 Threr 7 o S,

e g7 fAaeforsT § UHT &I St aFT STt g1 AT GTHE el azai 1%
AT 7 2,
el g1 5T U HEAT ° 99T o1 & Ao 5T B o B asaras st

SuTter, e a1 et o/ e & ®9 § g1L,39%! 99 919 1@ AT I7 9199

FLA T THRTL FLAT A0 UH TRy TToarshy a7 e = ey & dael | = &0 ey
9T AT Y[Rl hT IAT R g AT AT ST Heh AT qofeg 5o S weh
TS T stemae e FEAT AT 2,

T Y =i werer ifa § et wior & srfers geter i air e
At #ir At Sfort & oo gaer § €iet % Ao & oy § aqwrd § an] e

FTA T FEATT G Ieerad (hAT ST,
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Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.

XViii.

U TRt "o it =T Jaer S dgderTaT AT g At el o, Ifw
FIE BT AT, & qgd et oft g &g a1g] sy ar B agmEar &1 A T8t
TRt ST srera et | s T ST,

TEITH o eAT0rh Fete HoraT T g fafga ver reT shefer o AR s
T TAC TLATAT o SIS HALET TLEAT o TROTHT T = § e 3T,

feaeforT § 79T IFeATEdsraar §6IT9 1T AN el F1A & hHl I9a & dgq
TAT SFUTErT FTATHT FIALT TTH FLA H FEATT FIT A% T2AT;
BT oA TeheT & forT HeerT g1 31ueTs T iv-aeasft storar st wg e,

T Tt BT #7 9o & Wiaa § fEea F3AT, 9ar SR At o % Gaeiver §
Steafad aa7 & fia, T9d T8 THI-THT I AN T ST fRen-FAaert & a4
g, AT ATIH oI &;

FgEa ST, ST e, wv g 3= 1, afgen, serees sEr e
Ot F e FOT JEaTa it forRTa;

Jarer U S F g9 SET w2t R w1 o syt yer Bt st st or ®
AT AT T9TEAT T&TH Al (AT ST,

BT % ICNET 6 A AIHAT & FAATAT O O FAA | AT T FAA 6 s
YT F TEd FILATS hl SITHT BT, BT HT IHEA 7T ST 37214 39 HermsT a=man
ST

AT o FTAL, steraent, BT, ey, ar Rt -FEen F fada wE s e
ERISIGIER I ERIESICIHC R

AT S/ererET gatea Fames [ g aqme /ey o o [aey siwar
o -fAaert & T i ft Fare T ST srerEt ¢ T st

(®) "HEAW" ¥ qroad TreatEaEmay 7 g S freatEee s aEe AR atgfeEs fiamr 2 #i 39-
T (TH)H TRATNd g, UF geaw e sfa=aw3 % qga Feafaenes amr @ 880w
rafaemes s T Afa=aw 1956 Feamr12u (1) () & TRaTud v "grE=meT &

()

2l

"ATRATA" T ATHATT =7 AT & qga Haeh a4 2

" O T AT 3T THH AT AT YT AT §, AT 9 qiAd TawT § oA sy
g, o8 Serareaor (S| UF ST § TA9T 979 % Togh! aied) Fl UF JeT F gafdd fHoqer
AT qreesft ST T2 w9 F g UE weer sraar Ry srfeser srear e w3
T 3 o forw yrferra farw o Ry sfce g sy e gy

g e BT TE geam S ag AR anr g 88 Gl oft Aarerw & s
ST/ T e e (SETUe)/SAqATsT & qTHifha (e saf<h dqar qaaiehd g &
forT srerer aTh F T=gE A,
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() "= frEwrd e afafy (Testter)" #7 At s ger F e 97 39 Gt F

TEd (ST Uk AT & g, T9T

(@) “fFrataemea ¥ st sfaffem £ a2 f g2 (7) F For it G feafEemem |

SATAT ST HaW F AT, TESY HT =T 3 F Tgd =0 TR TG *le 997 eate=maT
TEATE 2

(2) == At & sk v afvarfoa 921 frg o @t feafaemes sqem s sfaf@em, 19568
afvaTior asat siiv sfseafeat 6 agr or2f givr St wmern: sfarfea § 399 forw Ryt B ao &)

4, g i siffar warem, sadht Rrraesg aur 3o Rt

(1) T eI, AT TSI AT AT o Tohelt AT FTFH § To9r oy e i [Afy T 9 T %9
75 & it q9TTH & @ ST dadTse U UE Saw vy TTied Siie/s=ar Aqdre Ham, SEH o0
TIE % TEITT | TALT A & Togeh AKRTT 3T AH SAAAT il AT & (o0 FHaq STEaed dqiae
ST, T,

()

e))

()

(®)

(=)

()

T TTSTRH ATAT TLTAT 6 FIAHH 6 (oI, TUeq0r & =i, ATagid af ofiT o+ F1 %
TATT-ATT TEITT 6 FIAFAT AL TISTRAT Al AT Algd ST AT (e TTAHIIT AT HEATH,
ST T ATHET BT, 3T AfAEE qTeeen dit S wueET:

S forer a9 2q w9 {0 ST T 9= BT, IHE AT UTSNRH STAAT ALAAT F RTAFH 6
e HITLh Fitater T T SAqHIad Hiel hl HeAT,;

e g fAfRE Rl Baw areawy srerET sremas F 1w ¥ e ¥ = ¥ y9er ¥ o
FRAT T IATH ST ATHAT A HAT Aigd ATersh TRAT S q1=7aT =hh o1

TH THTL & T F ToI0 Srea F3d aTel TRT IEEarl o =F4+ it TR, oy o arsasg
FAAT ALATT FHAFH § TA9T o o0 UH refiai o =99 F forg adyeqr a7 gxage & feawor #
ey § THT G SATAHRI 37T T TLEAT % forw Reaiia oo 67 Tier aree g;

et I A7 Sremae FTAEH | SreqTT FeA o U UH Heee | Wl (U U At gy 2
I, STHT TITLAT 3T 37 TR 6 T eh Heeh Sl UH Rt i o= [Haee i o

ST T ST 3T §UgW fohu S gq Mem/faf=em, RERtee ot staar ST, s st
FTAT T T ~IATH 3 ATAFAH T,

T HEATHT § AT oA aTel ST G127 TS TISTFHH IT AeTAT FIEFHH o6 T 24 F Tl TIaT
F ATe FTfEET gre T Sar € a1 g Staarg R ST arer forer gee i ser wAd v

sferera o wT HAT s iae qur g S g var yiaem BT s,

ST Qrferes AIar foreqr Har & faEer, 39t RgRe #1 waey (Rafa/srmra/etat) s
IHE AT T & (AT AT 6 9T,

AITaH 3T AT AT T T STATEAE TAT THH o, [Eahiad, iehcarad aar
SRINT, STRT AR ATagTe TIAAT [&AT STHT 21, AlRd 7T FAareli & qad § ATAH1l a7
TrorosT F P T G | T4 ITH FA G2 ATH g Tt Graemsti w7 s51<7 s gv;
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()  HEATH & TET % AT SMaT a1gY ST SAqLTE a917 1@ 6 dael § FHT §q FHa9reiiv
frerosT & Rt Fer storar gt # IR Afug w3 g9t UHeemae # a9 W@ #iY
ITHT ForHd T ST F IR 7 @9 afatee R arferror g o @9y § 39
o o et T feaw o Suee &1 Seerae R ST 3 a6 ST st g aur

() s g g AR EE w1 e S

FIF T AT e =9 ARy F e (%) T (2) ¥ oaftua SeaEet i o J9|ree 1w
TERTTT/ATATE FRTAT AT T I3 ST e HITRAT % A1eqw | Ear & aieha e

TU AUl % ATeAH | TIgE SIAl ST S AT 1 A Ja9I2e ¥ TH 48 & THe &l
A AT ST

2. AT HEAT (T ForaeforenT &t e qiad T 1 Tod e H, St [FaioenT & T

S forqor &t 3T anTa & st 981 gt 3w feraeforenT & wahrem, faawor v ot & #E e
IS EAREDIRCID R

5. g forsraa FRamor afafaat (woshisreh)

(i) T & "etaa et Tiiza s i Bt f forrraa s e e afafy (astrertt) F
LT AT HATTAT =l SITUT|

(if) T HEATT AT (At 9¥ A= w3 & forw Al §==r % v 3a+t e 9 gt
#1 forRra aTeor afatat (TEssmET) 7 71 FHa, A Freraeasar g1 asdt g, Tq7d,

F) T TTHAT — el

g) GEITH F AT TTHAL/ANE GhT q579- 9557 & &7 H|

) Srfer ANTAN/EA -FE § IFEAT/FE-TTSTaTT T dT H T & AT 9T 70 6T S a1
SIATH & T T 8- f&er st

q) TS FATAT HH ° FH U GaeT H HigAT [T AMGU AT FH H FF TFh G207 JIAT AT
S STf/sg T Saeia/se e s & geT =)

T) eAeT 3T TEEAT AT FIAGIA &l Y il AATE & [oIT R

=) a9 AT 39T T FAFA TF 99 T R

T) o F forg Tl stexer wiga sl o smetEa =afe v grg = 9 # gem

) THSTSATCHT ST qHeT A ATedT fAswrarat 9 o= e gu aaits =7 % fHgidi #7 are :3m

) UHSTATHT T e FRrerient F |y, #fT IS 21, Hatad 6T F T ATTERT Rl Ao 3T
ST UF T AT T &6, Atewma: e 9 g i I 7 15 w1 Tt fiv sate &
T TSR

) At A e e gt & fote 7 fifsq w12 @ = 21 9w F Rl i o i ae
o dag foAT & srafer 3 fiae AraTe  qe ST T qhaT gl

6. WU Y FFRE, JaTHE, I T FSEAT T ST FAT F¥ 90

() s feateeneT == B & qga EratEereT & gt o agieemey /a1
S[E HEITAT % FTAT 00 [RTAAl & FATENT & o7 AR f FRE FH
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ESHsEt & it & faeg it 7 srfiert 1 gaw sfiv 39 9% Al o9 % forw ST
& § ATIHT Ueh I7 T8 erehtiorsh TR il

AT HATHIT FATTT T HATHGT SrRae (Segie sttersmar (39)/EanT sq@ & =7 §
FH R 1) B ST 3% e Usa/AwT afEemeTiag e F 9eIEi/as
rafaemeat a1 @ 5o § =mamdter % €9 10 99 &7 o399 2T &l

AFATALE & G99, FIRE & T2 TF a9 6 AT ARIA 6 & H I HEARA 6
FOH, HEIE & G977 Bal & =had § 981 gR0 Sgf S AT dae, J9a¥ Hagar a1
o=t R a=iar ® 9d & o7 I=a &7 F HeA 6 T [T 6 Ta=rar § aosiiar s
% foro i g1 a9 21

FATHATA T TF TGIT LA ol [AF FATT a9 6T srafer & forw svrar 70 a9 6 g I F7
T, TAH H S AT T2 &, F forg [geh T STomsiT us e wrwre F oy qafa it
o 9= grm

HAATS T GATAT HA 6 [ATATRAT H] Hafed faeata=mead grr [gia [t % Sqar
afa A9l SoF % ST 9% Lo T SR RAT SITUAMT 3% S8 STt ih, o I1ET 97 &y
T 2 st TIAL o 91 g

(vii) FETETE AT gAAER & g Al 9% eafaemea Asdre i 98 | gl 9T 2|
(viii) TTFATA FT ZeTT T A5 AT AT T TF gl (AT AT A aF o 30 dag § e 0

FTF ZIT S A5l H Al SATAT g, ST 3 ATIATAT & HaT=gd ATATer & 95 F 719 &% 95
T 1<k AT 2T, 3T S|d Frharer 1 gaars #7 3t=a @ g @ gn

7. SRIT F FIAHL:

(i)

(ii)

(iii)

(iv)

ATRIATA, T FIT =4 (A9 % qgad Iqated Tl faFwedi T 99 & TATq of disags
#1 arefier &t gears F)

T, Tt F HATAT H AT AT 6l ToHdT § Tl & HIa! Bl AHIT Hl Garad
TFaT ST aaT g, TAT, ATRITA GIRT IO AT o TR o STAT 3T I T: TN FHLd
QTS TN THAT AEET T ATHATA FIT AT Al i SO, ST T (o HGATT il ohelt
fafere =reaT & TRuTHT i waTad FA arent T At staatEaar #r SR T T Sar
2l

AR, HAT €T & 0 TT G99 Al (AR 60 GAaTE FA 6 oo 7 & =7 9
TRt off =t it FgTaar It FT 9T gl

ArRaTe Pgasr (BT e 917 g F 30 oAt F fiae forswraat 1 aurene #we forg
Tt AT 4

8. AT a7 A frwraa FMaror afufaw g et F e &g v

(i)

TAF GEAE,28 ATIGaAT F ART g+ & At & fiq 9g fir @ty F ffar =

AAATZAIEA T FT, ST Fre ot TizaarT ot g & Famor & forg sraes &%
qHAT 2
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(i) stFerTE forRTaa 9T B 9¥ "eeTe, tvered foreraa i wifa F 15 Rt F ofiaeerer
feoafort afga formma 1 ST = forwma Maror gt i asem)

(i) == forrra a@tafa, SEr FF "mer g, o fi gaae F ow s & Ratta st
St ST g 3 fifgasm #r & ST

(iv) fifza s a1 9 =T |7 T T 7 AHAT g ATAAT AUAT T W@ ok oy st
Rt aTer &7 stfersha #T gar gl

(v) = forraa Famer /it g quram 9 f 7 et oz G § suetea
TraTafer F EaT AT T AT ST

(vi) FeamE, foreraat & ot e gqarraTe 9Er g (e e e (@@ ),
STET St ATHET BT, FESANT A
(vii) FTRIT, HATET TAT HT GAATS FT I FFTEL o 6 ATQ, FAATGE 6 I I, TAGHT

FIUTT 6 |, TH TR T ST 1A w7, St7 T fewma & [amor & forg Sug<s q9=Ar
ST FhaT & 3 THT T2T T&TH HT qohaT g S 1= d G 6 (70 ST &l Tahdl gl

(viii) FEATT F |71 EF q1 TSI FT ATHRITT 6 FEATAT 6 dgd ST 6l T2 QLT i Siadm
STAEH FATS SATUIT|

(ix) EEATH, AHATA T BT T SATATAT HT
(x) ST P g A1 T 912 AT g 39 Rufd § s fewraawdt F el ST
FEATS (T ST T FRTer & Fhat 2
9. AT A I Frpraa Faror afffaat F d@ee & S

HEATH ATAT TTHTEE AT AT [Sa<ioehT § TOF F] T THF AATIFT T 3 a1t 1= forrraa
e afafa@iaaT) Tom srfer BT ST o TS AT & g9g § G 99T STt
U= FTOT

10. FTIATAT ! T ST TIOTH
AT, AT AT FEAT o gae H, S TG 39 [ATAT B IedAST FA g AAAT AR
ArRaT AT B [ Mareer afafaat & ferer &1 9 #3 § @Awd w@d g, SEr st
HTHAT BT, ST T FEATT AT T IS T A [AHITHT HT AqITAT qgl FedT §, T TH GEATT
foeg Moaq U a1 UF & oAfeT fwrdaraar S S awdi g,

F)  SATAATH FF a7 1237 F TEq AT TTH FIA 6 (o0 ITLHAT il =TT FHI ATIH AT,

q)  HEAT A Arafed T Sqar T ST EHAT 8

M) ATINT o Rt T ST SreraET ey Hg At FTAET F qgd et ST Ggradr w AT T g
o= R ST o T ST 7 S = AT

q) T AT UF [Aie qater & oy aiaarsa/qw T grEr 9T ATeaw § UTSIhA il gerher
F % forw sr =foe 2,

T)  AAATEA/ I AT TIEA AT ATeAW O qTSIAAL T TAHRT FIA AT TAFA A AT

AT/ AT FAT;
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)

2)

U HISAT § TH@qr & Yid F¥ 3fiT A0 $T Ja9rse U2 qee FT Y997 g dATad
FITAAT Fgd STAATLTIT HT G FLATTAT TH qTEd T FIAT o6 T | {Owmdi 5

fRamor % o =qAaw 7T wisE Tel 8l
AETE=TT & AT H, HagdT T 9199 o & forw fag freatesmer #ir e #;
¥ fErafaemers e % Arer § UHT Fars AT, ST Araeq®, 3ted U IUAE 2,

ax feafeemes geam ¥ arae § 99 Rrata=nes geame & €9 8§ 9o 1 are for s
& foru, =t straresrh 81 4T, g TLHhTL il RRIIeT e AT,

= Aty & Qe efug et Fertea fEeafeener F amor 9§ TS a9 A
ATLTF T I FILATS FLeA ohl [ARTILT FIAT;

T ATATAAT o 70 FEATH & T UHT FATS HLAT ST @9 U STIh GHEAT ST

Ferd 3 FATAHT % SIS ST 7 AT & FI FEATS qgl 0 STOAT, TG TF (o6 FEITT HT AT T
FRATT 7 T F3T TF 39 T&7 I A ST AT A6 Tal ad7 T4T &l
11. == ffeemt & sfeatea g o o, Frafemme sem s (@i o e &fa,
2019 = YTag i Favd <h et T2eT AT & FTAHA hl AATE 6 T IHH T2 T a L@ i
TTase T & TATET Tgl HIAT; FIEGTA THTH 219 6 THT ATHRATA 6 HFh e e Rt
(=Tt T Tt &1 e & fAfRae, 2023 F s i ST

aT. gf=e 7. seft, |t
[FarsTa=-111/4/379T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-11).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(&) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

Q) In

(@)

these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

(©

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

©

(®

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

Xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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()

(h)

0)

(k)

U]

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

)]

(@)

(b)

(©

(d)

©

)

(9)

(h)

0]

0)

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.



[9TT H—=ve 4] T T TSI © THTLTL0 11

@)

Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(M)

(i)

(iii)

(iv)
v)
(vi)

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

The term of the chairperson and members shall be for a period of two years.
The term of the special invitee shall be one year.

The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution

(ix)

concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

0] Each University shall appoint Ombudsperson for redressal of grievances of students of the university and

(i

(i

colleges/institutions affiliated with the university under these regulations.

i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

ii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70

years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or

misbehaviour.

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(M)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)

(i)

(iii)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)
(x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period,;

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(®

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(9) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be

0]

1)

University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT .-11/4/Exty./13/2023-24]
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(iv) Rrerml R R $Rd g AIvHSHIIRYE! Qe = & Rgial &7 ure B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Sowasiemdl) &1 wom ST,
AT

(@) o, faermera, s1Er & & 3reud, are S9 fhsdl il Ued™ | ST SiTg— T

@) fmT/fered /&= & 9= ¥ @oud R TAMHee fHy I 9l |1 SiemRi—
N,

(M) R BT Aed, ST Rierd Farer @ gomell | well— wifd aRfed g1, & |awmufa g

e fHar |- dew;

(@) wErdered & BE H ¥ Ud AR, RN @oufd gR1 et argdr / Tdas
Septedl /HE—TTed fharhal # SHe (e & SR WR AMMAfEE fBar Sie—
[ERERCICIRIR]

urafa, Affa @ el SR a2 srEfa @1 drier &1 a6l @1 8N |

SIUASIIRAT &1 9@ & forg worgfd, @iy |fed wg fRm omffa & oreman, O
HERON Bl B |

IO A UK Rieradl R TR &R g SIVASIeRY! S¥9iie < & RIgidl 1 ure
BT |

SITESIARAT Ul Rurid &1 RywiiRen, afs @18 & @1, & | W & gRadr/ gerufd
P Rrerad wita &1 fafyr & 15 &A1 @) @fy & iaR worm den s ue ufa difsd s
B T Il SITgE |

1. WeIrTd 81 Rera farer afafa (s vashiemsd)

Y

(i)

(iii)
(iv)

v)

9 R fa favafaener @ foeft Jeafdre v, faener sierar o, Siar Y Ae 2@,

A g TS B I Ael Bl Hedld HelGd gRI A WREAT B ARl A B S arel!

Th RN B3 Rrdrad farer I @rEvasiisns) &I 9o SITgeT; [Hd:

(@) WA BT FH—fIUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT /AR e8], BT HA0— Aa;

(M /Al & ITeTdT Uh Ik Refnfag— dew;

(@) HAIIESD /ARG Rrenfig— daw

(5) welfdere™d & BEl 4 ¥ (e 9aFl, S ol g™ el aradr /@dge 4
Il /He—UTod fhaTdelal H I¥9a wred & JeR R AmAfde fhar Sserm—
[ENERCIEIRIRE

IRy B AT BT BRIBIA & qUT BT BHT |

HEEIOT Bl |
3o e R Rl R =R -d gy sudsieRdl wafife = & fagidl &1 uTed

BT |

MSTEGIARHT Jra+l Rurd &1 fawrRer, afs @1 8 a1 & A faufd & Riera wfa
P fafer & 15 A1 @) @fy & fiaR 9o 9 sEel Uh ufa Qifsd B BT Y Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|EMfa T AT & wewdl ok IRy Al &1 dri®re <1 99l b1 B |

93 & fory Torfd, FuMfT |fd g faey smfAfe & sreman, A9 wewon $1 er |

3o FHeT RIpRIal WR AR $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 RUIe iR RwiRel, afe s &8 a1, & W Rierd 9 daftd qerfaaraa
& gt / favrmenet / faemea /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fof qoT 39T U ufd GifSd ora &l o) Fofl ooy |

fgafaemera o= Rrerd fFare Gfafa & g 9 @ o8 O o=, 59 98 @ Aok &)
it & fafr & dgg oAl @ eaf & WM, AreuTa @ FHeT o1l R AhaT ® |

6. dpuTd & PRI, dareTd, S¥ Us ¥ gCRIT WHT 3R |41 &1 ¥d-:

(i)

(ii)

JUASIAR & ol & fawg gaars &= &R o &1 &R ordid &~ & fofw ua
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AAT fbar S,

o b, SO s # Red ot o fawafaemert (@dsie @ - @y fash
faeafoermeaal) @& dea & e v @ o e I affe deura TE 2, R ST WReR
gRT rgeh T S,

gerdt AT b, Uop & # Rerd day faevafdenerdl ok w9 fwdfderaa W & folw g |
e dAldpurel 81 B, T8 s WReR gRT Fgeh fbar Sgm |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

U 50 WRER 39 YR ST U @iel FHfd gRT gy MY dF T/ & 09a § 9
drmare @ IR e, R f=ferRaa enfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST | AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B AUl /HE ARG ST B SWRIGIUTA §RT AT fBar ST qrer ’15g
g favafdenery o1 gerufa— waw;
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(vi)

(vil)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% AR 39 Ao Ted U @il A gRT G N 9 941 & U9l § ¥ dAldure
o1 frgfs sl foed fafoRea wfva 2

(@) fazafderey Sga RN & Jfedel Helay 3ferdl S AAfa— FuTafd;
(@) & s wafdere &1 gaufd R o= WReR gRI TEMARE fBar -
o,

M ol w9 favafaeres WRIM & Goufa S & ReR gRT AaMHfae fear sme—
N,

@) B= WHR G ARG e dgad afea & ug 3 1 T 8- 95w
(&) fxafdgened e AN & AT Aelcd— 9aw afd;

BT B TS YU B B [ A A9 a BT @S s TR Ay Bl AR B D,
T W Sl W ugd B, % fow g fear Sem, ek 98 wmE v am aF @ forg, S
& AT 81, TP IR dRiEE & foy gafigie 8F & oy o g |

gIarg B AT B b oY, dArburel @i, AAT WY [Py MU Iy @ gfayfd afEd
faeafaenery srgem oA gRT FEiRT f6y U AFeel & AR, ufd fad, ufd 9od &
MR WX Yeh bl YA fhar STQr |

T & AlhUTl b A H g WRAR gRT IR fhedl &5 & iepuid & 9¥d § &g
WRHR gRT dAldUTel 1 34 fafemil & dgad a1 yRWIi de@R a1 §i9eR & R g
BH W U ¥ SR S AT ¢ |

FH W Y Iod IR & AR & IS WR A AREA §RT &1 T8 S & 3fefmar
ATBUT BT UGegd BR ©g PIs ATQY SINT el AT S, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST Fa¥R 1 U fhar g |

7. AlHUTd & HRIBROT :

®

(i)

(iii)

@iv)

AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

TR, WRieT & T | FraT HeAD bl UlhAT H TeTSl B Hel Bl AU b FaHd
o S |ehdT B, FIIfU, SleUTel §IRT SR GRADIRH & JAiedid 3ifal i bl ot AN
B TG DIs MU AT ATIGT R ATBUT §RT GAalg el Bl SIgHl, 5 qab b Hewra
%) fod fafdre gear & aRumEl &1 garfad &= gl & falRre siffafiaar @1 sfa
T o ST B )

AHUT, BT WU W Py 7Y Aewrg &1 RiGral 1 gaarg &1 & oy, I— 7 &
% A Bl 1 Afth &1 ABIAT UTeT BR AH ¢ |

drpure Nifsd BEEN) & e Ut 89 & 30 fasl @ Hiar Rreradl & wHe= & forg i
TATT BT |

8. didurel a1 B Reraa farv afifeal g~ Riemal @ fare g ufean

(1)

(i)

TS AR, 39 ARG & IR 8 &1 [y 9 09 A1 31 @f & AR o 3ierng
e JIR B, g B W Nfed o ou Rerd & farer & fou emdes &
AHT 2 |

JTTaTsT RIerd U 89 IR eI, 3ifFarsy Rierd & uiftd & 15 i & iR =i
fewfrt wfed Rrera & Swad 8= Rramad farer afafa & aomm |
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(iii) ®= Rred fFare Gffa, S 1 aFen 8, Read o g o fou te o fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT § AT JUAT U WA b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fvafderes o= Rerd Marer SfRfa gRT a@ e T8 @7 T8 fFrerdi, o1 39 A |
SR AT & AR ATBUTd BT AT SIS |

(vi) WM, Rerdl @ e fues 8, dede s e Rerd Fare afafaE), sk
AT 81, FEANT BNl 3R VAT 81 U S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 RAFRMl & Iuael & 1wy HRar S |

(vii) ofrpuTe, T Yell DI FeI S BT U Id ATHR U&M PR & d18, HRianed FH 8
R qodddl RO Gf2d, $9 YHR BT QY UIRG B, OFT 98 Iugdd |Hsl, difd
Rrerra &1 FA 8 9o iR Nfed 813 & ST Iugad 81, T8d UG d Sl | |

(viil) I ® AT 8 A NfSd BTF BT ABUTd & R & d8d ORI P T3 QST &F ufrit
ST BRIS SIS 3R FRRAH, 3 &1 Y bl IR SIHGRT & foIv 39 319+ da<Tge
R 9 ST |

(ix) <, AU B RIBIRE BT STUTAT BT 3R FeIH gRT BRI &1 e e
fPT ST & G § DT, AT DI STHBRI UaTd BT |

(x) <iel Remd gl a1 Jeo Uk Il 8 99 RUfd # deurd Reraedl & f[wg ST
HRATE Py oM @1 REIRY F- e 2 |

9. dliwurad 3R 819 Rrerad ffare afifea & g9 9 SHaN:

10.

IR 31T dadTge 3R U fAaxfOreT § wWewy I g9 aFfdeR d 39 dieil B Rrerad
faror afafa@)) der oiie by S @ yaoR! dieurd & Hed # 9 Ga STHeIRTT Suded
XTI |

Iqured T8 fHy oM & gRom:

AT, frdll +ff eI & Hae H, S SIgeidR 34 fAF Ml BT Sooie aRd & 312fal dR— IR dAlhuTd
3rerar Rierrd FrarRer |AffiEn), SEr W A/er 8, & RBTRE BT SuTe T8l $Rd &, 9@ [deg
for=1aq Ue Srerdr v | fers dridrRAl BY Whd €,

(@) AATRH BT URT 129 & T&d I YT B & oIy ST DI | BT aT0H T,
(@) eI BT ATEfed il A1 Sa &I AT S Fehall

(M) ST & T W1 | SirdT faRIy Wl SRIGH & dgd [hal 1 Ferar & U &+ 8q
faar fey ST & fore dverme &1 sravg 'nfid =

(@) Suyh Hifear § @ ¥ USRI BR 3IR AN &l davge W RS HR Gwifdd spaiffal Afed
STATIRYT DI Jad BT, TAT 59 d16d 9190 HRAT b GIH= § Rprdl & Fare & fog
R[ATH AHd HISg T8l 8

(®) wEIfaene™ & A H, Aagdl & a9 o & fory Hag favafaenes o RmiiRer &=,

@) w9 fwafdered SRmH & AW H 39 UBR & HRATS BT, Sl aedd, SUGH iR A
gaird 8

(®) w9 fovafdenad SRIF @ A/d 4 99 fAvafdeney SR [ & ®9 H 9R7 & 994 forar =
% fog, afe amaeds &1 I, &g ARGR DI RAHIRET HAT;

(@) a1 SIffem & ded enfua sreEr Ffia fwafdenaa &AM § I ARER DI MaRH 3R
ST BRATE B B RIBIRT HRAT;

(&) IR—erguTe & foy | & fawg VAl o/ SRars $RAT Sl S77awad iR Sfa |\sll oy |
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T b, 39 fAFTHET & T8 SN §RT ®Ig HRATE el DI S, Sd q b WRATT Bl gl Rerfa
W A $ o saeR el a1 1 81 3R S/ G S BT 3R Y& el fBar 737 2 |

11. 371 RafeEi # SfcaReq @8 W1 o, feafdenad e marT (Rera fFare) fafes, 2012 @
Iugdl & ded Fgad [l USUR AlPUld & PRIGIA Bl A & SR SAD UG U F I8 Pl
gfie ®Y I gaIfad T8l P BRI AW B & UvEn] dlburd, ol Fyfed favafdened sgem
JMRANT (BT &I Riepradl &1 fFarer) Gdell faFRm, 2019 & 3w &1 S |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054. i
Digitally signed by
MANOJ MANOJ KUMAR VERMA
KUMAR VERMA Date: 2019.05.06

21:44:39 +05'30"



