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NOTE: 1. Attempt all questions.
2. Figures to the right indicate full marks,
3. Begin every letter on o fresh page.

¥ (A) Explain the followlng terms in 2-3 settences (any five) (10)

() Orievance Interview
{b) Under stress interview
{c) Virtual conference
(d) Investigative Report
() Standing committee
(f) Crisis Management
(2) Newsletter

(k) Promotion Interview

{B) Match the Columns (05)

Column A Column B
Agenda a. Written record of meeting

Exit Interview b. List of items to be discussed ut a formal meeting

Open house ¢. Publications

House organs d. Taken nfter Resignation of employee

Minutes e. Opening the doors of the company for the general public

< FE=

2. (A) _ Write short notes on the following (any four): 20

(a) Importance of Group discussion
(b) Role of interviewer
(c) Online Interview

d (d) Reprimand Interview
(¢) Purpose of Meetings
(D Role of a Participant in a meeting

3 Answer any two of the following questions: 20)

{a) Explain the importance of Committees, also explain in detail the problems that may
occur while working with committees.

(b) Explain the advantages and disadvantages of & Conference,

(e} mmpmr has recently faced a major Crisis because of which the company is
losing its goodwill. Explain what steps can the Public relations department take in
order to manage the crisis and save the goodwill of the company. :

L ]

4. Draft the following (any four): (20)

(a) Draft a letter of Inquiry to Afco Cloth Merchants L4d. asking for details of the clolh
material they sell in wholesale and ask for discounts for cloth material that you need to
purchase for stitching uniforms for children of an orphannge.

(b) Harilal and Sons had purchased two hundred umbrellas from Rosa Rainwear Ltd; the
umbrellas that were sent were of Jow quality and the quantity was also less. Write a
letter of Complaint on behalf of the manager of Harilal and Sons and ask for a suitable
adjustment.




() Draft a Sales letter promoting any on of the following products:
i) Educational Games
it) Digshwasher

()  You purchased n gaming console from o0 enline E‘“““l fb" ‘bm 80 thousand
rupees. But after purchase you found problems rcgardin;; I-t..‘) mglsuu,um und w'
You wanied to return it but the online portal though had carlier said would take it back is
not responding to your complaints, Draft s Consumer Grievance letter fo the President
:luf the District Forum, Konkan Bhawan Annexe Bidg. i.:;-ﬂ‘l rh&%ﬂ CRD. Rl

y, Station, Navi Mumbai — 400 614, asking for guidance Al he p in getting vo
grievance redressed. L

(¢} Draft an application letter under the Right to Information Act 2005 (RTT) to the
Public Information Officer, MMRDA, Bandra-Kurla Complex, MMR DA, Office
Building, Bandra-Kurla Complex, C-14 & 15, E Block Bandra (Bast), Mumbai - 400
051, to know the details about the funds allocated towards the building of the new
road in your area. The road that is being built is done unprofessionally; dividers were
built even before the road making traffic movement haphazard, causing many
accidents and deaths., Ask for details about the names and details of the contractors
and officers handling the road project,

An organic food company wishes to install o fruit drink vending machine in the college
campus. Drafl the business proposal on behalf of the manager of the company.

OR
You are the class representative, Your class has some grievances about the light, water
and washroom facilities in the college premises. Draft a report to the principal of your
* college with recommendations to improve the facilities for the students.

(10)
6. Drafi the notice and agenda of the 23" General managers Meeting of Freni Co. Ltd. ©
discuss sales issues. Also drafl the following resolutions: (10)
) Appointment of Bankers
'b) Distribution of Dividend
7. Summarise the following passage : (08)

Crystal, who wished to withhold her real name, Is a 26-year-oid living In Beljing. Unlike most women
from previous generations In China, she Is unmarried and currently faces no pressure to tie the m
\When asked why that is, she taughs: *I think it's because my family members are elther never married of
divorced."It appears to be a common sentiment amang young urban women in China. A 2021 survey by
China's Communist Youth League of almost 3,000 people hetween the ages of 18 and 26, fmmdﬂnl
more than 40% of young women fiving In cities did not plan to marry - compared to less than 25% of
men. This s n part due to rising childcare costs and the ghosts of China's one-child policy. "Having just
one child or no children has become the social norm in China,” says Yi Fuxian, a senior sclentist in
obstetrics and gynaecology at the University of Wisconsin-Madison, and a prominent critic of the eng-
child policy. "The economy, social environment, education and almost everything else fe'latﬁ.:wm
the one-child policy,” he adds. For Beljing, this is 3 worrying trend because China's WFW*
declining. It's birth rate has been slowing for years but in 2022 its population fell for the ﬂrﬁmh 60
years. China's working age population - those between the ages of 16 and 59 - currently stands at about
75 million. They account for a lttle more than 60% of the cauntry's people, But the figure is expec®®
to fall further, by another 35 million, over the next five years, according to an official estimate by ¢
government in 2021. "China's demographic structure in 2018 was similar to that of Japan’s in 1992." W
Vi said. "And China's [demographic structure] in 2040 will be similar to Japan's in 2020, Until RSV
many economists had assumed China's growth would surpass that of the US by the end :-.:ﬁﬁe d!ﬂ'h e
move which would cap . cu.untry's extraordinary economic ascent. But Mr Yi says that Isl l:ll'lﬂ‘ w'“
unlikely, adding "By 2031-2035, China will be doing worse than b6 6 ¥s i g
in terms of economic growth", The average age in China is now 38, put as | s e
rates plurnmet further, there are concerns that China's “'"f"fﬂrce.wm ts population g_aﬁm et
those who have already retired. eventually be unable 1@
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Instruction: 1) Figures to the right indicate full marks.
2) All questions are compulsory,
3) Draw suitable dingrams wherever necessary,

Q.LA, On the outline mup of Mumbai mark and name the following.

1} Malabar hill

2) Tulsi lake

3) Race course

4) Stum area

§) Sascon dock

6) Kanheri cave

7) Pagoda

8) central railway

) Mahim bird sanctuary
10} commercial area

(10 erlu}_

Q.LB. On the outline mup of Konkan. Mark and name the following. (10 Marks)

1) Raigad

2) Port in sindhudurg

3) National highway

4) Air pollution
'5) Atomic energy in Raigad
6) Vijaydurg Fort

7) Vasai port

8) Ganpati pule

9) Matheran

10) Boradi beach

QM Attempt any two from Lhe following: (20 Marks)
I}Mbediﬁuum methods of waste management.
b) Explain in detail of classification of waste with examples

¢) Explain in detail E-waste and plastic wiste.

Q3.A. Attempt any two from the following: (20 Marks)
a) Describe the factors which effect on agriculture.

b) Whl is industrial air pollution and discuss its causes and effects,
o) Elabarate on the concepts iand practices of green business and green consumerism,

Q.4.A. Attempt any two from the following: (20 Marks)
‘) Define the concept of tourism. Explain the importance of tourism,

b) Explain the different challenges facing India for the development of tourism,

¢) Explain positive and negative impact of tourism on economy.

Q5.A. Attempt any two from the following: (20 Marks)
1) Explain the role of Medha Patkar in Narmada bachao andolan,

h) Briefly describe Appico movement in India.
) What is Geo-spatial technology. Elaborate the spplication of geo-spatial technology.
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NOTE: 1) All questions are compulsory.
= 2) All questions carry equal marks.
Q.1 CHOOSE THE CORRECT ALTERNATIVE (ANY EIGHT) A
1. of public sector helps to imprave the efficiency of PSUS.

(Dereservation, Disinvestment, decision-making, Training)

2. The Govt. of India introduced Foreign Exchange Management Act, 1999 by

replacing Foreign Exchange Regulation Act,
(1998, 1978, 1973, 1991)

3. The Constitution of India provides Sacial Equality and Equal Access 10 Public
Areasin____ . (Article 21, Article 32, Article 17, Article 15)

a. takes place when any matter is expressed against a person ora

group that unjustly affects their reputation or goodwill.
(Human Rights, Defamation, Public order, Fundamental rights)

5. are the primary cause of ozone depletion.
(Chloroflucrocarbon, Deforestation, Desertification, Hydrocarbon)

6. The consumers are the third level carnivorous like eagles that
_eat other birds and reptiles like snakes.

{Primary producers, Secondary, Tertiary, Quaternary)

7: refer to moral and social norms that are essentially desirable for
the well-being of an individual, group or society.

fvalues, Behaviour, Ethics, Stereotypes)

8. are expressive and try to criticize someone or the other
irrespective of the issue of conflict resolution,
{Concealers, Attackers, Addressers, Confronters)

9. once remarked “God is Truth, and Truth is God”
{H.M Johnson, G.R. Leslie, R.F. Larson, M.K Gandhi)

10. In the method of , the stress victim is under medical guidance.
(Networking, Biofeedback, Social support, Relaxation)
Q.1 B. STATE WHETHER THE STATEMENT IS TRUE OR FALSE (ANY SEVEN) 07

1. Political fear may motivate a person to migrate from an unlawful place to

place where there is proper law and order.
2. Corporate farming Is one of the agricultural reforms after the introduction

of NAP 2000,
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Q.1/(a) Select the most appropriate answer from the options given below (Amy Ten): 10
L are intangible in nature
a) Goods b) Services ¢) product d) water

e L mﬁmtupnhauwinee:qmmmm

) Business b) Software ¢) Financial d) Commercial

3. Valuation of services is

n) seperable b) tangible ¢) easy d) difficult

4. banking transactions are done by electronic means

‘a) Intemet b) traditional ¢) Unorganised d) outdated

5.B2Bisa fraction of total internal marketing.
: l}m b) medium ¢) larger d) Extra Large

IS. —_— is one of the element of mall management.

#) ambience b) parking ¢) FDI d) international policy

7. _____isthe process that that links supply chain participants into integrated operations.

n) Ouuumng b) logistics ) location d) retailing

8. Fddlndgrwuy is the category within the refail sector in india.
FE ﬂm]lqu b) largest ¢) purest d) impurest

9. Online research help to know audience.
; .}m b) old ¢) target d) correct

10. e-commerce permits reach,
) Local b) regional o) global d) intercity
1. isonetypeof store format.

#) Catalogue retailing b) M. Commerce  ¢) Vending Machine d) Emporium
lz.'mlniunexamnleuffmnchmugby#___

a) foreign manufacturer b) Indian Manufacturer ¢) Franchisee d)
Service provider

b) State whether the following statement are True or False : (Any ten ) 10
1. Valuation of services is difficult.

2. Managing demand and supply capacity i3 required due to fluctuations in demand,

Wmhmdumdmmcmnﬂm of demand.
-fa; The Brick and Mortar stores are also known as online stores,
P‘Tlol
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g - Section I
@'J Attempt any four from the following: 20 Marks
&) Find the derivative of y wert. x.
(i) y=x"+747
__ i y=x7*
. .‘Fﬁidthg-w revenue function if the demand D = 300p - p?, where p is the price. Also
¥ !H mw.m‘m when the price ks § per unit,
'fﬂ m wmjtofx itm ufm“‘mﬁ_’# is giym by C= 2x} +ijx + 25, Find Mufgi“ﬂl Cost
~ and Average Cost when x = 10,
d)  If the demand D is given by D = 20 - p - p*. Find the elasticity of demand
 whenp-2
&) Afunction is givep as f(x) = 5x — 3, find its value st x = 0,2,-3. 1,4
Q2 Attempt any four from the following: 20 Marks
a) AsumofZ 6,400, aceunulated to € 9,280, in a certain period. If the rate of simple
b)  Mr. David borrows 2 12,000 for 4 yeurs at compound interest rate of 8% p.a. How much
will he have o repay ut the end of the period.
¢)  Find the present value of ¥ 35,730.48 to be paid 3 years from now with the rate of
 compounding at 6% p.a.
d)  What is the sccumulated value after 4 years of an immediate annuity of ¥ 8,000 p.a., the
rite of interest being 8% p.a.?
€)  Manav fook a foan of ¥ 50,000 from a company for a period of | year at 12% p.a. Find
the Equated Monthly Instalments (EMI), using reducing balance method, Find the
interest component and the principal component for first two months,
Section LI
Q3 Attempt any four from the following; 20 Marks
‘a)  Calcufate Spearman’s Rank Correlation coefficient for following data,
X [70 [ 65 [ 71 [ 6258 [69 78] 64 |
Y [ 91 [ 76 | 65 | 83 | 90 [ 64 | 55 | 48
b)  Find regression equation x on y and estimate x when y = 10 for following data,
IO 795816 ]10]
[t i1l 17]
¢)  Calculate Karl Pearson’s Coefficient of correlation for following data
n=20,) =260, ) y =450,
Z x2 = 4‘?20,2 y?* = 12230 and Z xy = 7050
) Given the following data, find the regression equation y on x and estimate y when v=40,

2 P A
Mean | 43 | 37
i SD. | 31 | 28
What is Scatter Diagram? Explain in detail.
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Instruction: 1) Figures to the right indicate full marks.
2) All questions are compulsory.
3) Draw suitable diagrams wherever necessary.

Q.1.A. On the outline map of Mumbai mark und name the following. (10 Marks)
1) Maiabar hill

2) Tulsi lake

3} Rave course

4) Slum area

5} Sasoon dock

6) Kanheri cave

7) Pagoda

8) central railway

9) Mahim bird sanctwiry
10) commercinl area

Q.LB. On the outline map of Konkan. Mark and name the following. (10 Marks)

1) Roigad

2) Port in sindhudurg

3) Natiopal highway

4) Air pollution

5) Atomic energy in Raigad
6) Vijaydurg Fort

T) Vasai port

8) Ganpati pule

9) Matheran

10} Boradi beach

Q.2.A. Attempt uny two from the following: (20 Marks)
) Describe different methods of wasie management,

b) Explain in detail of classification of waste with examples

) Explain in detail E-waste and plastic waste.

Q.3.A. Attempt any two from the following: (20 Marks)
-2) Describe the factors which effect on agriculiure,

b) What is industrial air pollution and discuss its causes and effects,

3} Ehbmm on the concepts and pmﬂmofgm business and green consumerism,

1) Deﬂuﬂwcuncept ohomim E:gplu!n the impnnlme nfmmm

b) Explain the different challw:m facing India for the development of taurism,

¢} Explain positive and negative impact of fourism on economy.

t}&:phiuthe role of Medha mmm Nnmwdi bachao andolan,

b) Briefly describe Appico movement in India.

¢) What i Geo-spatial technology. Elaborate the application of geo-spatial technology.
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elect the correct option and re-write the statement (any 10) 10

.ﬁfmmmmmmﬁtﬂt
ns; homogeneous product; inconsplate information.
Muutﬁmhmmpwdm:mymudm
firms; homogeneous product; difficalt entry and exit
 BJARMC C)AR<MR D) AR<AVC
or # monopoly firm’s product is
clastic  B) relatively inelastic  €) perfectly inelastic D) relatively elastic

ch of the following statements is true of monopoly?

&) A manopolist decides both price and output at the same time.

: mmmmmumufwm
mmmuwm

\ﬁ}&mﬁumﬂrmmmﬁtmmhnm

\Q mmomﬁ;mnthmmr__hmmcmu

Q - is considered as a wastage under monopolistic competition.

.ﬁ}wm n}uumdmr mwm«wm D) Caetel

wa it m wmc ) more elastic D) less elastic




b o i)

" 11) According to IRR method of capital budgeting, & project will be rejected
A IRR<market rate of interest
B) IRR=market rute of interest
D) IRR> market rate of interest
12) A project Is profitable if NV is
A&Zuu B) One C) Negative D) Positive
Q—l B) State True or Falve (nay 10)

. 6) Selling cost has to be incurned by firms under monopolistic competition as.
) One way of avoiding the price wer is to form price leadership models,

B @wﬁmﬁonmquqofmﬁmwuﬂllgupﬂy A
' Q)Prb&iauimhmuunasposﬁhlewhmmommknuwmho&harmm oD

,lQlIiusferplioa is the price charged by lower divisions from higher divisio

H:)Enﬁw Inadmamg pertains to investment decisions.
12) The time taken to recover the original investment is called a5 the pe

m.zamxphtnm long run equitibrium of & firm under ho
C iy mgﬂmwcmwﬂﬁm

B}Dﬂﬁnl:'?ﬁfm Competition. Explain its features.
OR
- ﬁ.zc)nm the short run equilibrium under monopoly with suitable ﬂmunms:- L
m&um explain the features of Momopoly

Q3 A) Write s note on-Product Differentiation under Menopolistic Competition

o OR

OR



ness firm has 10 choose between 3 «ﬂlamﬁw prsjects,all ofther with o ntal
u;:h}l:‘?l:’ﬂm} Gfl{id Ul] ma mh‘ m' L i m A

the p{;yhﬂl:k Fﬂﬂd m 2k
bl f;lm.hﬂmﬁ Rank the mjmm'bm.._

i L

1) Sapphire Eummﬁmﬂdcﬁncm vjects. The projected MMWWW‘A
&Bmmhmmwn.ﬁemﬂm_ 5000 & that of Project B
is also Rs.5000. The cost of capital tumpupmmmmﬁmmmﬁmd Project B,

wmmpmmm.lhemum NPV Met 08
Y. roject Al Project B

OR

Q.5 €) Four projects, with the capital outlay and retums are given below.Calculate the payback
 period for each project. On the basis of payback period, rank the projects in the order of their
desirability. 07

Investment ~ 1 Year | 2 Year '351'-:: = Year < Year

Project

E 3.00000 260000 |10000 | 10000 | 10.000 10.000
H 300000 s, 20000 130000 210000 | 5.000
D) UIEGIJ; L

mmmmwxﬂm projects-EF.GH. Which project should
Method with cost of capital at 10%7 08

oo fm-mfnﬂ'bﬂm ofa fim, 10
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