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A Study on 'Empowering Women through
Accounting Information Systems (AIS) 1n
Microfmance

O  Dr. Sunita Tidke!
O Ms. Ansari Sana Farheen?

Abstract

Accounting Information Systems (AIS) are crucial for women’s social and economic
empowerment in microfinance, expanding the effectiveness and reach of microfinance
institutions, especially in underprivileged communities.

The study examines how AIS supports women’s empowerment, focusing on its role in
MFT scalability, risk management, loan processing, data management, financial reporting,
financial education, compliance, monitoring, and client management.

MFIs enhance women’s financial literacy by combining AIS with financial education
programs, enabling them to access financial services and acquire necessary skills.

The paper emphasizes the importance of accounting information systems (AIS) in
enhancing women’s socioeconomic status, particularly through microfinance, which serves
as a powerful tool for financial inclusion and women’s empowerment.

Keywords: Accounting Information Systems (AIS), Microfinance Institutions (MFI),
Socioeconomic development and Women’s Empowerment

1. Introduction:
Women empowerment through Microfinance

Across the globe, the empowerment of women is recognized as not only a matter of
social justice but also a fundamental driver of economic growth, poverty reduction, and
overall societal development. Women, comprising nearly half of the world’s population,
have the potential to be powerful agents of change when provided with the necessary resources
and opportunities. Microfinance, a financial service tailored to the needs of low-income

1. Research Guide, Prahladrai Dalmia Lions College of Commerce & Economics, University
of Mumbai

2. Research Scholar, Prahladrai Dalmia Lions College of Commerce & Economics, University
of Mumbai
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individuals, particularly women, has emerged as a powerful tool in the pursuit of gender
equality and women’s empowerment.

Microfinance institutions offer a range of financial products and services, including
small loans, savings accounts, and insurance, to those who are often excluded from traditional
banking systems. These services empower women to start or expand small businesses, invest
in education, improve their healthcare, and build financial resilience. The impact of
microfinance on women'’s lives is profound, extending beyond economic gains to encompass
enhanced self-esteem, increased decision-making power, and greater participation in
community and household affairs.

Overview of Accounting Information Systems for Enterprises

The significance of effective and precise financial management in the ever-changing
and intricate world of contemporary companies cannot be emphasized. Businesses need to
capture, process, and report financial data in a methodical manner in order to make choices,
adhere to regulations, and prosper in their particular markets. The Accounting Information
System (AIS), a crucial element that smoothly combines technology and accounting principles
to expedite financial activities, is at the center of this financial infrastructure. The way
businesses manage their financial data has been completely transformed by AIS, which has
improved timeliness, accuracy, and strategic insight. In this comprehensive exploration of
Accounting Information Systems in Enterprises, we will delve into the critical role these
systems play, their components, and how they contribute to the overall success of organizations
in today’s ever-evolving business world.

2. Objectives of the study

* To evaluate the effectiveness of AIS in scalability, risk management, and data analysis,
with its application in loan processing and financial reporting for microfinance
institutions.

* Tounderstand and utilize AIS frameworks for women’s financial literacy, emphasizing
their transformative potential in promoting social and economic empowerment.

3. Hypothesis of the study

1. HO - Implementing an Advanced Information System (AIS) in microfinance
institutions will not lead to improved scalability, reduced risks, and enhanced data
analysis capabilities, resulting in less efficient and inaccurate loan processing and
financial reporting.

H1 - Implementing an Advanced Information System (AIS) in microfinance institutions
will lead to improved scalability, reduced risks, and enhanced data analysis
capabilities, resulting in more efficient and accurate loan processing and financial
reporting.

2. HO - The integration of AIS frameworks into women’s financial literacy programs
will not empower women, will not provide them with greater access to financial
resources, will not enhance their financial knowledge and skills, and will not lead to
positive social and economic outcomes, including increased financial independence
and well-being.

H1 - The integration of AIS frameworks into women’s financial literacy programs will
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empower women by providing them with greater access to financial resources,
enhancing their financial knowledge and skills, and ultimately leading to positive
social and economic outcomes, including increased financial independence and well-
being.

4. Literature Review

Kelton, A.S. & Murthy (2023) - This paper proposes a new approach to reimagining
design science and behavioral science accounting information systems (AIS) research. It
highlights the impact of accounting on business functions and the blurring lines between
accounting and business activities. The authors encourage synergistic integration of design
science and behavioral science AIS research to improve the rigor, relevance, impact, and
practical applicability of findings. The International Standards Organization model is used
to illustrate this approach.

Nisa Z. (2022) - India’s microfinance program is promoted through government, non-
government organizations, and SHG-bank linkage programs. NGOs offer flexibility and
responsiveness, addressing beneficiaries’ needs. A study in Uttar Pradesh identified seven
NGOs extending microcredit and microfinance, focusing on women’s economic conditions,
self-employment, and decision-making skills development.

D. Adhariani (2022) - This action research investigates the role of accounting in
microfinance and women’s empowerment in urban Indonesia. Using critical accounting theory
feminism and empowerment theory, the study investigates female micro-entrepreneurs in a
Sharia cooperative. The research found that cooperative loans promote family resilience,
empowering female entrepreneurs and transforming them into neoliberal agents. The study
also found that the introduction of a simple accounting system enhances their financial skills,
supporting small businesses.

R. Sharma (2021) - The study explores the impact of self-help groups in India during
and post-COVID-19, highlighting their role in empowering members, providing livelihood
support, and generating income. It also highlights the potential impact on women’s groups
and community awareness during the pandemic.

S. Memon & C. Seaman (2021) - This research explores the role of microfinance banks
in women’s financial, socioeconomic, and political empowerment in Sindh province. Results
show positive perceptions among customers, despite limited knowledge about business and
financial matters. Despite living separately with husbands and having children, women enjoy
freedom of mobility.

Hussain F. (2020) - The study investigates the relationship between microfinancing and
women empowerment in rural areas of Shaheed Benazir Abad district. Data was collected
from 350 women using structured questionnaires. Results showed a positive significant
relationship between microfinancing and women empowerment indicators during loan amount
and duration, indicating a strong association between microfinancing and women
empowerment.

R. Patel (2017) - This study examines the impact of microfinance on women’s
empowerment in developing countries, focusing on rural and tribal areas where women face
discrimination. The methodology uses case studies of women Self-Help Groups (SHGs) and
secondary data. Results suggest that microfinance is crucial for creating financial resources
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for poor women, but requires long-term capacity building to build social capital and economic
prosperity.

B. Teye (2016) - Women play a crucial role in economic development, but issues like
unemployment, poverty, and societal discrimination hinder their effectiveness. Empowering
small-scale businesswomen can improve their economic activity and support their families
and communities. Microfinance institutions target women, but challenges like cash collateral,
high-interest rates, and debt payment methods hinder their impact. Strategies should be
implemented to ensure timely debt repayment and maintain the institution’s operations.

5. Research Gap

Through in-depth research and a review of the literature, it is evident that microfinance
institutions support female entrepreneurs and play a big part in the development of startups.
Microfinance Institutions and Businesswomen are not aware of the Accounting Information
Systems framework. In order to help women entrepreneurs better understand venture
financing, the research will bridge the research gap and provide integrated programs for
Women entrepreneurs, which will later lead to Women’s Empowerment socially and
economically.

6. Data Representation and Analysis

Data was collected from Women Entreprencurs from different sectors working in the
Mumbai region. Most of them were unaware of the Accounting Information System concept
used in organizations. Some of them recalled their memories of the hassle of microfinance
procedures. A few of them could relate to financial problems faced in their organization with
respect to managing and organizing finances.

1. The effectiveness of the current AIS features in supporting scalability within
microfinance institutions.

@ Strongly Disagree
@ Disagree

© Neutral

® Agree

@ Strongly Agree
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2. AIS contribution to risk management in microfinance institutions.

@ Ineffective

@ Slightly Effective

@ Moderately Effective
@ Very Effective

@ Extremely Effective

3 AIS’s capacity to provide useful data analysis for decision-making within
microfinance institutions.

@ Very Limited
@ Limited

@ Adequate
@® Good

@ Excellent

4.Satisfaction with the AIS’s performance in streamlining loan processing
procedures.

@ Very Dissatisfied
@ Dissatisfied

@ Neutral

® satisfied

@ Very Satisfied
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5.AIS facilitates accurate and timely financial reporting in your microfinance
institution.

@ Not at All

@ To a Small Extent
@ Moderately

@ Significantly

@ Completely

6.AIS contribution to improving the financial literacy of women involved in
microfinance.

@ Not Effectively

@ Slightly Effectively

@ Moderately Effectively
@ Very Effectively

@ Extremely Effectively

7.AIS assistance in delivering financial education and training programs to women
in microfinance.

@ Not at All

@® To a Small Extent
@ Moderately

@ Significantly

@® Completely
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8.AIS has the potential to empower women in social and economic aspects.

@ No Potential

® Low Potential

) Moderate Potential
@ High Potential

@ Very High Potential

9.AIS can bring about positive changes in the economic and social status of women
in microfinance.

@ Very Unlikely
® Unlikely

@ Neutral

@ Likely

@ Very Likely

7. Discussion and Conclusion

Following the collection of replies, it became clear that there were differing views on
how well AIS features scaled throughout microfinance organizations. As the graph accurately
illustrates, 33% of respondents choose to strongly disagree, remain neutral, or agree.

About 55% of respondents selected a somewhat successful response when asked how
AIS helped with risk management, while the remaining 44% said it was highly effective.

The ability of AIS to offer insightful data analysis for decision-making likewise received
the highest ratings, with 22% selecting Excellent and 55% selecting Adequate.

The degree of satisfaction with AIS’s ability to distribute loans smoothly was also
examined. It was discovered that around 55% of respondents were happy with the performance
of the AIS framework, 33% chose to be neutral, and 11% expressed discontent.

On the other hand, AIS makes it easier to provide accurate and timely financial reports.
It was rather obvious from the answers. 22% said it’s major, and 55% said it’s modest.

On the other hand, emphasis was also drawn to AIS’s role in improving financial literacy
among female entrepreneurs. About one-third said that knowing about AIS was important.
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The residual 10% was dispersed evenly.

Additionally, businesswomen choose to use AIS support for financial education and
training initiatives. As can be seen from the graph, around 44% of respondents selected the
Very Effective option, while 33% selected Moderate and 22% selected Extremely Effective.

The potential of AIS to empower women economically and socially was then looked at.
In general, 44% of respondents rated their potential as high, 33% as moderate, and just 11%
as extremely high.

Therefore, some female entrepreneurs think that the integration of AIS with microfinance
programs will improve the economic and social standing of women in society.

8. Findings

The study, “Empowering Women through Accounting Information Systems (AIS) in
Microfinance,” looked into the various ways that AIS may help empower women who work
in the microfinance industry. The study sought to shed light on the effects of AIS on scalability,
risk management, data analysis, loan processing, financial reporting, financial literacy, and
the social and economic empowerment of women through a thorough analysis of data gathered
from women entrepreneurs in the Mumbai region.

Data analysis, risk management, and scalability:

Diverse conclusions were reached on the AIS’s capacity for risk management, scalability,
and data analysis in microfinance organizations. It’s important to note that 67% of respondents
acknowledged the importance of AIS in enhancing these features, even though 33% of
respondents disagreed or were ambivalent. This implies that AIS is essential to improving
the scalability, risk management, and data analytic skills of microfinance institutions for
most of the women entrepreneurs studied. Hence under Hypothesis 1 (H1) is accepted and
(HO) is rejected.

Financial Reporting and Loan Processing:

A little over half of the participants recognized the efficiency of AIS in simplifying the
loan application procedure, suggesting that it makes a substantial contribution to the
productivity of these processes. The vast majority of respondents (77%) said that AIS did a
very good job of delivering timely and accurate financial information. This implies that the
financial integrity and transparency of microfinance organizations are greatly enhanced by
AIS. Hence under Hypothesis 1 (H1) is accepted and (HO) is rejected

Understanding finance:

The study found that almost one-third of the respondents thought knowledge of AIS was
significant when it came to financial literacy. This points to a possible area for additional
training and education programs designed to improve the financial literacy of women working
in microfinance. Additionally, almost 44% of respondents to the survey said that AIS assistance
for financial education and training efforts was extremely helpful, suggesting that AIS can
be a useful tool for enhancing female entrepreneurs’ financial literacy. Hence under Hypothesis
2 (H1) is accepted and (HO) is rejected

Economic and Social Empowerment:

According to the survey, 44% of participants said that AIS integration with microfinance
programs might greatly increase women’s social and economic empowerment. The
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aforementioned discovery highlights the revolutionary capacity of AIS to elevate the standing
and financial autonomy of females within the community. Hence under Hypothesis 2 (H1) is
accepted and (HO) is rejected

To summarize the results, we can conclude that Accounting Information Systems
(AIS) play a pivotal role in empowering women in microfinance and can be taken into
consideration for Socioeconomic development. Financial reporting, loan processing,
data analysis, risk management, scalability, and financial literacy are all enhanced by
AIS.

To effectively leverage AIS for women’s empowerment and enhance the efficacy
and openness of microfinance institutions, further education, and integration initiatives
are preferred to be inculcated.
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