Prahladrai Dalmia Lions College of Commerce & Economics
Sunder Nagar, Malad (West), Mumbai, 400 064

Date: 01* August 2017

The Department of Business Communication & Foundation Course
of our college is organizing a workshop on ‘Effective Communication
Skills for Professional Success’, by Ms Tanvi Rao on 05* August 2017

All the students are requested to assemble in the auditorium at 10.30
a.m.
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Prahladrai Dalmia Lions College of Commerce & Economics

Sunder Nagar, Malad (W), Mumbai-400 064.

Workshop on Effective Communication Skills for Professional Success
By the Department of Business Communication and Foundation Course

The Department of Business Communication & Foundation Course successfully organized a
workshop on "Effective Communication Skills for Professional Success" on 5" August 2017.
The workshop aimed to equip participants with the essential communication skills necessary

for thriving in professional environments.

Ms. Tanvi Rao addressed the core elements of effective communication, including verbal and
non-verbal cues, active listening, clarity of expression, and empathy. Furthermore, the
workshop explored the importance of adapting communication styles to diverse audiences
and professional contexts. Ms. Rao emphasized the si gnificance of understanding cultural

nuances, fostering inclusive communication, and building rapport with colleagues and clients.

The workshop concluded with a comprehensive wrap-up session, during which participants

had the opportunity to reflect on their learning experiences and ask questions.

Ms. Emelia Noronha (9-; /

Ms. Madhavi Nighoskar M M Ma
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