Prahladrai Dalmia Lions College of Commerce & Economics
Sunder Nagar, Malad (West), Mumbai, 400 064

Date:-11t" September, 2017

The Department of Business Communication & Foundation Course
of our college is organizing a workshop on ‘The Role of Non-verbal
Communication in Interpersonal Relationships, by Ms.Tanvi Rao on
19t October 2017.

All the students are requested to assemble in the auditorium at
10.30 a.m.
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Dr. N.N.Pandey
(Principal)
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Prof .Madhavi Nighoskar
(Vice-Principal)
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Workshop on the Role of Non-verbal Communication
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1 Interpersonal Relationships

t of Business Communication and Foundation Course

By the Departmen

Business Communication and Foundation Course conducted an informative and
p on ‘The Role of Non-verbal Communication in Interpersonal Relationships' on
19% October 2017. Thegworkshop was aimed at exploring the significance of non-verbal cues in
enhancing communication effectiveness and building strong interpersonal connections. The aim of
this workshop was to educate participants on various non-verbal cues and their impact on
communication dynamics and to provide practical strategies for utilizing non-verbal communication

effectively.

The Department of
interactive worksho

Ms. Tanvi Rao emphasized the significance of active listening skills and provided useful tips for
interpreting non-verbal signals accurately. Participants were encouraged to practice their newfound

knowledge through role-playing exercises, fostering an inclusive and participatory learning

environment.

The workshop concluded with a question and-answer session, allowing participants to seek further

clarification on specific topics.
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