
The PDCA Cycle: All activities followed the PDCA Cycle – Plan . . . Do. . Check…. Act.
Facilitation of planning of all Departmental activities was initiated and its implementation was
kept under regular check and control. All documents were formatted in accordance with the
requirements of ISO 9001:2015. 

Audits: Under ISO 9000: 2015 Internal Audits of Degree, Junior and Self Financing
Courses were conducted from 5th to 7th December 2019. The External Audit by Intertek, the
International QMS Body was conducted on 29 June 2020. 
Academic Audit Information for the Academic Audit conducted by University of Mumbai was
uploaded on the University portal on 20th November 2019.

Quality Circle: The Quality Circle of students provided logistic support for the data
collection (Feedback), analysis of raw data, compiling files, etc. they also were active in the
Student Research Cell. The members of the Quality Circle are: Deepak Jha, Shubham
Shukla, BHAKTI Joshi, Sujit Dubey, Neha Dubey, Richa Dubey, Gayatri Gupta, Praveen
Parmar, Abhishek Gupta and Joanne Matthew.  
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"Quality is generally transparent when present, but easily recognized in its absence.”
- Alan Gillies

Armed with the objective of – “promoting the academic and administrative performance of
our College, through conscious, consistent and catalytic action” the IQAC apart from the
regular quality enhancement processes initiated and encouraged the following activities: 

Orientation Programme: All First Year students were welcomed and oriented to the culture
of the Institution. The various rules and regulations, activities and programmes that the
college provides them with were explained to them through a PowerPoint presentation.

Orientation Programme for First Year B.Com students.
BMS Additional Examination for semester IV commenced.
Orientation Programme for First Year BMS students.
Orientation Programme for First Year BAF students. 
Orientation Programme for First Year BBI and BFM students.
Orientation Programme for First Year BIM and B.Sc. (IT) students.
Orientation Programme for First Year BMM students.
Orientation Programme for M.Com Part I students was organised. 

1st– 6th July 2019
4th July 2019
5th July 2019
6th July 2019
8th July 2019
9th July 2019
10th July 2019
30th Aug 2019
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