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Lecture on Problem Solving in Language 
By the Department of Business Communication and Foundation Course 

The Department of Business Communication and Foundation Course successfully organized 

a lecture on Problem Solving in Language on March 20, 2019. The lecture conducted by Ms. 

Emelia Norhona, aimed to equip first-year B.Com students with essential skills in various 

forms of written communication. The event focused on enhancing students' abilities to write 

effective letters, compose detailed answers, create business reports, construct book reviews, 

prepare for interviews, and craft compelling resumes. 

The lecture commenced with an overview of the importance of effective written 

communication in both academic and professional contexts. Throughout the session, students 

were guided through the step-by-step process of writing letters, preparing professional 

business reports, constructing insightful book reviews, and optimizing their interview and 

resume writing skills. Interactive exercises and practical examples were incorporated to 

facilitatea deeper understanding of the problem-solving techniques necessary for successful 

written communication. 

Ms. Emelia Noronha 

The session not only expanded their knowledge of various written forms but also equipped 

them with problem-solving techniques to excel in their written communication skills. 

Ms. Madhavi Nighoskar 
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