Revised Syllabus of Courses of B.Com. Programme at Semester |l
with Effect from the Academic Year 2017-2018

Elective Courses (EC)- 1B Discipline Related
Elective (DRE) Courses

4.Business Economics Il

Modules at a Glance

| sr. Modules No.of
No. Lectures
1 | Overview of Macroeconomics | 10
2 | Basic concepts of Keynesian Economics 10
3 | Post Keynesian developments in Matro economics 10
4 | Money, prices and Inflation 15
Total 45
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BUSINESS ECONOMICS 11l

ELEMENTS OF MACROECONOMICS

Preamble

An overall approach to macroeconomics is to examine the economy as a
whole. This course is an introduction to the basic analytical tools of
macro economics to evaluate macro economic conditions such as
inflation, unemployment and growth. It is designed to make system of
overall economy understandable and relevant. The aim is to provide a
clear explanation of many aspects of aggregate economic variables to
inspire a consistent way of thinking about key macroeconomic
phenomena. It intends to familiarize the commerce students with basic
concepts of macroeconomics and with certain common features of

economic occurrence in the real world.




Sr. No.

Modules / Units

INTRODUCTION

Macroeconomics: Meaning, Scope and Importance.

Circular flow of aggregate income and expenditure and its Importanceclosed
and open economy models

The Measurement of National Product: Meaning and Importance of National
Income Accounting- conventional and Green GNP and NNP concepts -National
Income and Economic Welfare.

Trade Cycles: Features and Phases

Classical Macro economics : Say’s law of Markets - Features, Implications and
Criticism

BASIC CONCEPTS OF KEYNESIAN ECONOMICS

The Principle of Effective Demand: Aggregate Demand and Aggregate Supply
Consumption Function: Properties, Assumptions and Implications
Investment function and Marginal Efficiency of capital

Investment Multiplier effect on Income and Output: Assumptions, Working,
Leakages, Criticism and Importance - paradox of thrift

Relevance of Keynesian theory tools to the developing countries Liquidity
Preference Theory of Interest

POST KEYNESIAN DEVELOPMENTS IN MACRO ECONOMICS

economics

The IS-LM model of integration of commodity and money markets
Inflation and unemployment : Philips curve

Stagflation : meaning, causes, and consequences * Supply side

MONEY, PRICES AND INFLATION

Money Supply: Determinants of Money Supply - Factors influencing Velocity of|
Circulation of Money '

Demand for Money : Classical and Keynesian approaches and Keynes' liquidity|
preference theory of interest - Friedman’s restatement of Demand for money
Money and prices : Quantity theory of money - Fisher’s equation of exchange -
Cambridge cash balance approach

Inflation : Demand Pull Inflation and Cost Push Inflation - Effects of
InflationNature of inflation in a developing economy - policy measures to curb
inflation- monetary policy and inflation targeting
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e Becoming a Translator: An Introduction to the Theory and Practice of
Translation - by Douglas Robinson
e A Textbook of Translation - by Peter Newmark, Newmark

Syllabus Designed by:

e Gajendra Deoda
e SmitaJain
e Deepak Kumar T

( Convenor)

iwari (Subject expert).

|02 |

PROGRAM BAMM
YEAR FYBMM
SEMESTER 1l
COURSE: FOUNDATION COURSE
COURSE CODE BAMMEC 202
PAPER 2
TOTAL MARKS 100 (75 :25)
NO OF LECTURES | 48
SEMESTER II
COURSE CODE COURSE NAME & DETAILED SYLLABUS
BAMMFC-202 FOUNDATION COURSE

1. Tohelp
2. Toacqu

them understand the constitution of India.
laint them with the socio-political problems of India.

Course Outcome: 1. To introduce students to the overview of the Indian Society.

Note : Revised FC (Foundation Course ) Syllabus sanctioned vide Agenda Item No.
4.49 of AC. 6.6.2012 for the B.A. Sem-1 / B.Sc. Sem-1 of University of Mumbai. The
BMM BoS is unanimously decided to follow the same syllabus to BA in Multimedia

and Mass Communication (BAMMC) Semester -1l as it is.

Module | Topics Details Lectures
1 Globalisation Understanding the concepts of liberalization, 07
and Indian privatization and globalization; Growth of
Society information technology and communication and its
impact manifested in everyday life; Impact of
globalization on industry: changes in employment
and increasing migration; Changes in agrarian sector
due to globalization; rise in corporate farming and
increase in farmers’ suicides.
2 Human Rights | Concept of Human Rights; origin and evolution of the | 10

19
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concept; The Universal Declaration of Human Rights;
Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution.

globalised world.
c. Farmers’ suicides and agrarian distress.
d. Debate regarding Genetically Modified Crops.
e. Development projects and Human Rights
violations.
f. Increasing crime/suicides among youth.

3 Ecology Importance of Environment Studies in the current 10
developmental context; Understanding concepts of
Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to
quality of human life; Environmental Degradation-
causes and impact on human life; Sustainable
development- concept and components;(poverty and
environment.
4 Understanding | Causes of stress and conflict in individuals and 10
Stress and society; Agents of socialization and the role played
Conflict by them in developing the individual; Significance of
values, ethics and prejudices in developing the
individual; Stereotyping and prejudice as significant
factors in causing conflicts in society. Aggression and
violence as the public expression of conflict.
5 Managing Types of conflicts and use of coping mechanisms for | 08
Stress and managing individual stress; Maslow’s theory of self-
Conflict in actualisation; Different methods of responding to
Contemporary | conflicts in society; Conflict-resolution and efforts
Society towards building peace and harmony in society.
6 Contemporary |a. Increasing urbanization, problems of housing, 15
Societal health and sanitation;
Challenges b. Changing lifestyles and impact on culturein a

Note: 15 lectures will be allotted for project guidance Unit Number
6 will not be assessed for the Semester End Exam.

oz ]

PROGRAM BAMM
YEAR FYBMM

SEMESTER I

COURSE: CONTENT WRITING
COURSE CODE BAMMCW 203
PAPER 3

TOTAL MARKS 100 (75 :25)

NO OF LECTURES | 48

20
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Revised Syllabus of Courses of Bachelor of Management Studies (BMS)
Programme at Semester IV
With Effect from the Academic Year 2017-2018

3. Core Courses (CC)

5.Business Economics- |l

Modules at a Glance

Sr. Modules No. of
No. Lectures
1 Introduction to Macroeconomic Data and Theory 15
2 Money, Inflation and Monetary Policy 15
3 Constituents of Fiscal Policy 1%
4 Open Eco}—womy - Theory and Issues of International 15
Trade

Total 60
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Modules / Units

. Introduction to Macroeconomic Data and Theory

. ® Macroeconomics: Meaning, Scope and Importance.

e Circular flow of aggregate income and expenditure: closed and open economy
models

* The Measurement of national product: Meaning and Importance - conventional and
Green GNP and NNP concepts - Relationship between National Income and Economic
Welfare.

* Short run economic fluctuations : Features and Phases of Trade Cycles

| e The Keynesian Principle of Effective Demand: Aggregate Demand and Aggregate

Supply - Consumption Function - Investment function - effects of Investment

Multiplier on Changes in Income and Qutput

Money, Inflation and Monetary Policy

* Money Supply: Determinants of Money Supply - Factors influencing Velocity of
Circulation of Money

* Demand for Money : Classical and Keynesian approaches and Keynes’ liquidity
preference theory of interest

* Money and prices : Quantity theory of money - Fisher’s equation of exchange -
Cambridge cash balance approach

¢ Inflation: Demand Pull Inflation and Cost Push Inflation - Effects of Inflation- Nature
of inflation in a developing economy.

* Monetary policy :Meaning, objectives and instruments, inflation targeting

Constituents of Fiscal Policy

* Role of a Government to provide Public goods- Principles of Sound and Functional
Finance

» Fiscal Policy: Meaning, Objectives - Contra cyclical Fiscal Policy and Discretionary
Fiscal Policy

¢ Instruments of Fiscal policy : Canons of taxation - Factors influencing incidence of
taxation - Effects of taxation Significance of Public Expenditure - Social security
contributions- Low Income Support and Social Insurance Programmes - Public Debt -
Types, Public Debt and Fiscal Solvency, Burden of debt finance

e Union budget -Structure- Deficit concepts-Fiscal Responsibility and Budget
Management Act.

Open Economy : Theory and Issues of International Trade

 The basis of international trade :Ricardo’s Theory of comparative cost advantage - The
Heckscher — Ohlin theory of factor endowments- terms of trade - meaning and types
Factors determining terms of trade - Gains from trade - Free trade versus protection

* Foreign Investment : Foreign Portfolio investment- Benefits of Portfolio capital flows-
Foreign Direct Investment - Merits of Foreign Direct Investment - Role of Multinational
corporations

e Balance of Payments: Structure -Types of Disequilibrium - Measures to correct
disequilibrium in BOP.

* Foreign Exchange and foreign exchange market : Spot and Forward rate of Exchange -
Hedging, Speculation and Arbitrage -Fixed and Flexible exchange rates- Managed
flexibility
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Revised Syllabus of Courses of B.Com. (Banking & Insurance)
Programme at Semester IV
with Effect from the Academic Year 2017-2018

3. Core Courses (CC)

Business Economics Il

Macroeconomics

Modules at a Glance

- Modules No. of
No. Lectures
1 Introduction to Macroeconomic Data and 15
Theory '
2 | Money, Inflation and Monetary Policy i
3 | Constituents of Fiscal Policy 15
4 Open Economy : Theb_r_\}".éhdilssues of 15
| International Trade - I (R
Total 60

Board of Studies-in-Banking & Finance, University of Mumbai69 | ¢ - ¢ ¢
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Er. No.

Modules / Units

1 Introduction to Macroeconomic Data and Theory
¢ Macroeconomics: Meaning, Scope and Importance.
o Circular flow of aggregate income and expenditure: closed and open
economy models
¢ The Measurement of national product: Meaning and Importance -
conventional and Green GNP and NNP concepts - Relationship between
National Income and Economic Welfare.
* Short run economic fluctuations : Features and Phases of Trade Cycles
* The Keynesian Principle of Effective Demand: Aggregate Demand and
Aggregate Supply - Consumption Function - Investment function - effects of
Investment Multiplier on Changes in Income and Output
2 Money, Inflation and Monetary Policy
* Money Supply: Determinants of Money Supply - Factors influencing Velocity
of Circulation of Money
* Demand for Money : Classical and Keynesian approaches and Keynes’
liquidity preference theory of interest
* Money and prices : Quantity theory of money - Fisher’s equation of exchange
- Cambridge cash balance approach
* Inflation: Demand Pull Inflation and Cost Push Inflation - Effects of Inflation-
Nature of inflation in a developing economy.
e Monetary policy :Meaning, objectives and instruments, inflation targeting
3 Constituents of Fiscal Policy
* Role of a Government to provide Public goods-Principles of Sound and
Functional Finance
» Fiscal Policy: Meaning, Objectives - Contra cyclical Fiscal Policy and
Discretionary Fiscal Policy
* Instruments of Fiscal policy : Canons of taxation - Factors influencing
incidence of taxation - Effects of taxationSignificance of Public Expenditure -
Social security contributions- Low Income Suppert and Social Insurance
Programmes - Public Debt - Types, Public Debt and Fiscal Solvency, Burden of
debt finance '
e Union budget -Structure- Deficit concepts-Fiscal Responsibility and Budget
Management Act.
4 Open Economy : Theory and Issues of International Trade

*The basis of international trade : Ricardo’s Theory of comparative cost
advantage - Heckscher — Ohlin theory of factor endowments - terms of trade -
meaning and types - Factors determining terms of trade - Gains from trade - Free
trade versus protection

* Foreign Investment : Foreign Portfolio investment- Benefits of Portfolio capital
flows-Foreign Direct Investment - Merits of Foreign Direct Investment - Role of
Multinational corporations

* Balance of Payments: Structure - Types of Disequilibrium - Measures to correct
disequilibrium in BOP.

Foreign Exchange and foreign exchange market : Spot and Forward rate of

Exchange - Hedging, Speculation and Arbitrage -Fixed and Flexible exchange

rates- Managed flexibility

Board of Studies-in-Banking & Finance, University of Mumbai70o | © » ; «
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Revised Syllabus of Courses of B.Com. (Financial Markets)

Programme at Semester Il

with Effect from the Academic Year 2016-2017

Skill Enhancement Courses (SEC)

5. Foundation Course - Il

Modules at a Glance

A No. of

o Modules B
No. Lectures

1 | Globalisation and Indian Society 07

2 | Human Rights 10

|

3 | Ecology 10

4 | Understanding Stress and Conflict 10

5 | Managing Stress and Conflict in Contemporary Society 08

Total 45

Board of Studies-in-Accountancy, University of Mumbai3é | 7 2 ¢ ¢
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Sr. No Modules /Units

1 Globalisation and Indian Society
Understanding the concepts of liberalization, privatization and globalization;Growth
of information technology and communication and its impact manifested in
everyday life; Impact of globalization on industry: changes in employment and
increasing migration; Changes in agrarian sector due to globalization; rise in
corporate farming and increase in farmers’ suicides.

2 Human Rights
Concept of Human Rights; origin and evolution of the concept; The Universal
Declaration of Human Rights;Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution

3 Ecology
Importance of Environment Studies in the current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life;
Environmental Degradation- causes and impact on human life;Sustainable
development- concept and components; poverty and environment

4 Understanding Stress and Conflict
Causes of stress and conflict in individuals and society; Agents of socialization and
the role played by them in developing the individual; Significance of values, ethics
and prejudices in developing the individual, Stereotyping and prejudice as
significant factors in causing conflicts in society. Aggression and violence as the
public expression of conflict

5 Managing Stress and Conflict in Contemporary Society

Types of conflicts and use of coping mechanisms for managing individual stress;
Maslow’s theory of self-actualisation;Different methods of responding to conflicts in
society; Conflict-resolution and efforts towards building peace and harmony in

society

Board of Studies-in-Accountancy, University of Mumbai37 | © - ¢ o
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Elective Courses (EC)
1 B. Discipline Related Elective (DRE) Courses

3. Commerce -V Marketing

Modules at a Glance

o T ISR L N, (| ATE P § 2 OfMumbai
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Sr. No. Modules / Units

1 Introduction to Marketing

* Marketing, Concept, Features, Importance, Functions, Evolution, Strategic v/s
Traditional Marketing

* Marketing Research - Concept, Features, Process Marketing Information
System-Concept, Components Data Mining- Concept, Importance

* Consumer Behaviour- Concept, ,Factors influencing Consumer Behaviour
Market Segmentation- Concept, Benefits, Bases of market segmentation
Customer Relationship Management- Concept , Techniques
Market Targeting- Concept, Five patterns of Target market Selection

2 Marketing Decisions |

* Marketing Mix- Concept, Product- Product Decision Areas
Product Life Cycle- Concept, Managing stages of PLC
Branding- Concept , Components
Brand Equity- Concept , Factors influencing Brand Equity
* Packaging- Concept, Essentials of a good package
Product Positioning- Concept, Strategies of Product Positioning Service
Positioning- Importance & Challenges
* Pricing- Concept, Objectives, Factors influencing Pricing, Pricing Strategies

3 Marketing Decisions

* Physical Distribution- Concept, Factors influencing Physical Distribution,
Marketing Channels (Traditional & Contemporary Channels)
Supply Chain Management-Concept, Components of SCM

* Promotion- Concept, Importance, Elements of Promotion mix
Integrated Marketing Communication (IMC)- Concept, Scope ,Importance

* Sales Management- Concept, Components, Emerging trends in selling
Personal Selling- Concept , Process of personal selling, Skill Sets required for
Effective Selling

4 Key Marketing Dimensions
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Marketing Ethics: Concept, Unethical practices in marketing, General role of

consumer organizations

and Market Nicher Marketing Ethics:
« Rural Marketing- Concept, Features of Indian Rural Market, Strategies for
Effective Rural Marketing
Digital Marketing-Concept, trends in Digital Marketing
Green Marketing- concept, importance

« Challenges faced by Marketing Managers in 21st Century
Careers in Marketing — skill sets required for effective marketing

Reasons for fai

lure oibrands in |ndia_git_h455i@tﬂgexamples.

Competitive Strategies for Market Leader, Market Challenger, Market Follower

Factors contributing to Success of brands in India with suitable examples,
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Revised Syllabus of Courses of B.Com. (Investment Management)

Programme at Semester IV

with Effect from the Academic Year 2017-2018

3. Core Courses (CC)

Business Economics lI- Macroeconomi

Modules at a Glance

cs

Sr. Modules No. of

No. Lectures
1 Introduction to Macroeconomic Data and Theory 15
15

2 Money, Inflation and Monetary Policy

3 | Constituents of Fiscal Policy 15
4 Open Economy : Theory and Issues 6‘%_Ir—1ternational 15

Trade
Total 60

Board of Studies in Banking& Finance, University of Mumbai6é6 |
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Sr. No. Modules / Units
1 Introduction to Macroeconomic Data and Theory
e Macroeconomics: Meaning, Scope and Importance.
e Circular flow of aggregate income and expenditure: closed and open
economy models
e The Measurement of national product: Meaning and Importance -
conventional and Green GNP and NNP concepts - Relationship between
National Income and Economic Welfare.
¢ Short run economic fluctuations : Features and Phases of Trade Cycles
e The Keynesian Principle of Effective Demand: Aggregate Demand and
Aggregate Supply - Consumption Function - Investment function - effects of
Investment Multiplier on Changes in Income and Output
2 Money, Inflation and Monetary Policy
fi e Money Supply: Determinants of Money Supply - Factors influencing Velocity
of Circulation of Money
e Demand for Money : Classical and Keynesian approaches and Keynes’ liquidity
preference theory of interest
e Money and prices : Quantity theory of money - Fisher’s equation of exchange
- Cambridge cash balance approach
e Inflation: Demand Pull Inflation and Cost Push Inflation - Effects of Inflation-
Nature of inflation in a developing economy.
e Monetary policy :Meaning, objectives and instruments, inflation targeting
3 Constituents of Fiscal Policy
e Role of a Government to provide Public goods-Principles of Sound and
. Functional Finance
e Fiscal Policy: Meaning, Objectives - Contra cyclical Fiscal Policy and
Discretionary Fiscal Policy
e Instruments of Fiscal policy : Canons of taxation - Factors influencing
incidence of taxation - Effects of taxationSignificance of Public Expenditure -
Social security contributions- Low Income Support and Social Insurance
Programmes - Public Debt - Types, Public Debt and Fiscal Solvency, Burden of
debt finance
e Union budget -Structure- Deficit concepts-Fiscal Responsibility and Budget
Management Act. ) -
4 Open Economy : Theory and Issues of International Trade
eThe basis of international trade : Ricardo’s Theory of comparative cost
advantage - Heckscher — Ohlin theory of factor endowments - terms of trade -
meaning and types - Factors determining terms of trade - Gains from trade -
Free trade versus protection
e Foreign Investment : Foreign Portfolio investment- Benefits of Portfolio capital
flows-Foreign Direct Investment - Merits of Foreign Direct Investment - Role of
Multinational corporations
e Balance of Payments: Structure - Types of Disequilibrium - Measures to correct
disequilibrium in BOP.
Foreign Exchange and foreign exchange market : Spot and Forward rate of
Exchange - Hedging, Speculation and Arbitrage -Fixed and Flexible exchange rates-

Managed flexibility

Board of Studies in Banking& Finance, University of Mumbai67 | = . ; -
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Revised Syllabus of Courses of

Master of Commerce (M.C om) Programme at Semester Il|
(To be implemented from Academic Year- 201 7-2018)

Group B: Business Studies (Management)
3. Entrepreneurial Management

Modules at a Glance

No. of
Lectures

Entrepreneurship Development Perspective 15

2 | Creating Entrepreneurial Venture

Assistance and Incentives for Promotion and Development of
Entrepreneurship

L Total

3 | Project Management [
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Modules/ Units

Entrepreneurship Development Perspective

Entrepreneurship - Concept, Factors affecting growth of Entrepreneurship,
Types of Entrepreneurs, Requirements of Entrepreneurial structure.
Entrepreneurial Culture -Elements of culture, Steps to change Entrepreneurial
culture, Entrepreneurial v/s Administrative culture,

Theories of Entrepreneurship- Schumpeter Dynamic Entrepreneurship
Innovation Theory, Theory of High Achievement by McClelland, Theory of
Personnel Resourcefulness

Creating Entrepreneurial Venture

Entrepreneurial Environment- Significance, SWOC Analysis, Problems of
Entrepreneurship

Financial Analysis of Entrepreneurial Venture- Significance, Tools of Financial
Analysis, Sources of development finance

Social Entrepreneurship- Features, Importance, Arguments (for and against)
Social Entrepreneurship, Women Entrepreneurs - concept and special
Government schemes for women entrepreneurs in India.

Project Management

.

Project - Concepts and Classification of Project, Search of Business Idea,
Project Cycle.

Project formulation----- Steps for project formulation, Project Design and
network analysis - concept and network analysis techniques: PERT/ CPM.
Project Management — Concept, Phases, Project Identification and Project
Feasibility Analysis.

4 | Assistance and Incentives for Promotion and Development of Entrepreneurship

Incentives — Need, Promotion and development Entrepreneurship—Types of
Assistance and incentives -Fiscal, Financial, Promotional, Marketing, and
Organisational.

NPSD - National Policy for Skill Development and Entrepreneurship 2015.
Institutions in aid of Entrepreneurship Development - The National institute
for Entrepreneurship and small business development, District Industry Centre
(DIC), National Alliance of young Entrepreneurs
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Revised Syllabus of Courses of

Master of Commerce (M.Com) Programme at Semester I/
(To be implemented from Academic Year- 2016-2017)

Core Courses (CC)
4. E-Commerce

Modules at a Glance

No. of
SN Modules
Lectures
1 | Introduction to Electronic Commerce —Evolution and Models 15
2 | World Wide Web and E-enterprise 15
3 | E-marketing and Electronic Payment System 15
4 Legal and Regulatory Environment and Security issues of 15
E-commerce
Total 60
Objectives
SN Objectives
1 To provide an analytical framework to understand the emerging world of e-
commerce
5 To make the learners familiar with current challenges and issues in e-
commerce
3 To develop the understanding of the learners towards various business
models
4 To enable to understand the Web- based Commerce and equip the learners to
L assess e-commerce requirements of a business
. To develop understanding of learners relating to Legal and Regulatory

Environment and Security issues of E-commerce

Faculty of Commerce, University of Mumbai 19 |
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SN Modules/ Units
1 | Introduction to Electronic Commerce —Evolution and Models
* Evolution of E-Commerce-Introduction, History/Evolution of Electronic Commerce,
Roadmap of E-Commerce in India, Main activities, Functions and Scope of E-
Commerce.
Benefits and Challenges of E-Commerce, E-Commerce Business Strategies for
Marketing, Sales and Promotions.
Business Models of E-Commerce- Characteristics of Business to Business(B2B),
Business to Consumers (B2C), Business to Government (B2G)
Concepts of other models of E-commerce.
Business to Consumer E-Commerce process, Business to Business E-Commerce-
Need and Importance, alternative models of B2B E-Commerce.
* E-Commerce Sales Product Life Cycle (ESLC) Model
2 | World Wide Web and E-enterprise
* World Wide Web-Reasons for building own website, Benefits of Website,
Registering a Domain Name, Role of web site in B2C E-commerce; push and pull
approaches; Web site design principles.
EDI and paperless trading; Pros & Cons of EDI: Related new technologies use in E-
commerce.
Applications of E-commerce and E-enterprise - Applications to Customer
Relationship Management- Types of E-CRM, Functional Components of E-CRM.
Managing the E-enterprise- Introduction, Managing the
E-enterprise, Comparison between Conventional and
E-organisation, Organisation of Business in an E-enterprise, Benefits and
Limitations of E- enterprise
3 | E-marketing and Electronic Payment System

* E-Marketing- Scope and Techniques of E-Marketing, Traditional web promotion;

Web counters; Web advertisements, Role of Social media.

E-Commerce Customer- Strategies for Purchasing and support activities, Planning
for Electronic Commerce and its initiates, The pros and cons of online shopping,
Justify an Internet business.

Electronic Payment System-Characteristics of E-payment system, SET Protocol for
credit card payment, prepaid e-payment service, post-paid E-payment system,
Types of payment systems.

Operational, credit and legal risks of E-payment system, Risk management options
for E-payment systems, Set standards / principles for E-payment

Faculty of Commerce, University of Mumbai 20 |




Modules/ Units

i .:’ 2 - .
Eﬁﬁfﬁi'and Regulatory Environment and Security issues of E-commerce

* Introduction to Cyber Laws-World Scenario, Cyber-crime& Laws in India and their
limitations, Hacking, Web Vandals, E-mail Abuse, Software Piracy and Patents.

¢ Taxation Issues, Protection of Cyber Consumers in India and CPA 1986, Importance
of Electronic Records as Evidence.

* Security Issues in E-Commerce- Risk management approach to Ecommerce Security
- Types and sources of threats, Protecting electronic commerce assets and
intellectual property.

* Security Tools, Client server network security, Electronic signature, Encryption and

concepts of public and private key infrastructure

Faculty of Commerce, University of Mumbai 21| Page




Revised Syllabus of Courses of B.Com. Programme at Semester Il1
with Effect from the Academic Year 2017-2018

2 Ability Enhancement Courses (AEC) 2B *
Skill Enhancement Courses (SEC) Group B

6. Foundation Course- Contemporary Issues- ||

No. of
Lectures
.-

Modules at a Glance

Modules




Sr. No. Modules / Units
1 Human Rights Violations and Redressal

A. Scheduled Castes- Constitutional and legal rights, Forms of violations,
Redressal mechanisms. (2 Lectures)

B. Scheduled tribes- Constitutional and legal rights, Forms of violations,

Redressal mechanisms. (2 Lectures)

C. Women- Constitutional and legal rights, Forms of violations, Redressal

' mechanisms. (2 Lectures)

D. Children- Constitutional and legal rights, Forms of violations, Redressal
mechanisms. (2 Lectures)

E. People with Disabilities, Minorities, and the Elderly population- Constitutional
and legal rights, Forms of violations, Redressal mechanisms. (4 Lectures)

2 Dealing With Environmental Concerns

A. Concept of Disaster and general effects of Disasters on human life- physical,
psychological, economic and social effects. (3 Lectures)

Some locally relevant case studies of environmental disasters. (2 Lectures)
Dealing with Disasters - Factors to be considered in Prevention, Mitigation (Relief
and Rehabilitation) and disaster Preparedness. (3 Lectures)

D. Human Rights issues in addressing disasters- issues related to compensation,
equitable and fair distribution of relief and humanitarian approach to
resettlement and rehabilitation. (3 Lectures)

3 Science and Technology - |

A. Development of Science- the ancient cultures, the Classical era, the Middle
Ages, the Renaissance, the Age of Reason and Enlightenment. (3 Lectures)

B. Nature of science- its principles and characteristics: Science as empirical,
practical, theoretical, validated knowledge. (2 Lectures)

C. Science and Superstition- the role of science in exploding myths, blind beliefs
and prejudices; Science and scientific temper- scientific temper as a fundamental
duty of the Indian citizen. (3 Lectures)

D. Science in everyday life- technology, its meaning and role in development;

’ Interrelation and distinction between science and technology. (3 Lectures)
[ 4 Soft Skills for Effective Interpersonal Communication
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o Part A (4 Lectures)
I) Effective Listening - Importance and Features.
Il) Verbal and Non-Verbal Communication: Public-Speaking and Presentation

Skills.

1) Barriers to Effective Communication; Importance of Self-Awareness and Body
Language.

Part B (4 Lectures)

[) Formal and Informal Communication - Purpose and Types.
I} Writing Formal Applications, Statement of Purpose (SOP) and Resume.

\ ) Preparing for Group Discussions, Interviews and Presentations.
Part C (3 Lectures)

I) Leadership Skills and Self-Improvement - Characteristics of Effective
Leadership.
1) Styles of Leadership and Team-Building.

References
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New Delhi, 2012.
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3. Bhatnagar Mamta and Bhatnagar Nitin, Effective Communication and Soft Skills,
Pearson India, New Delhi, 2011.

4. G Subba Rao, Writing Skills for Civil Services Examination, Access Publishing, New
Delhi, 2014

5. Kaushal, Rachana, Women and Human Rights in India, Kaveri Books, New Delhi, 2000.
6. Mohapatra, Gaur Krishna Das, Environmental Ecology, Vikas, Noida, 2008.

7. Motilal, Shashi, and Nanda, Bijoy Lakshmi, Human Rights: Gender and Environment,
Allied Publishers, New Delhi, 2007.

8. Murthy, D. B. N., Disaster Management: Text and Case Studies, Deep and Deep
Publications, New Delhi, 2013.

9. Parsuraman, S., and Unnikrishnan, ed., India Disasters Report Il, Oxford, New Delhi,
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10. Reza, B. K., Disaster Management, Global Publications, New Delhi, 2010.

11. Sathe, Satyaranjan P., Judicial Activism in India, Oxford University Press, New Delhi,
2003.

12. Singh, Ashok Kumar, Science and Technology for Civil Service Examination, Tata
McGraw Hill, New Delhi, 2012.
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Revised Syllabus of Courses of B.Com. (Financial Markets)

Programme at Semester IV
with Effect from the Academic Year 2017-2018

7. Business Economics -2

Modules at a Glance

Module Title No.of
No. Lecture
1 Introduction to Macroeconomics 15
5 Money, Inflation and Monetary Policy 15
3. Constituents of Fiscal Policy 15
4 Open Economy : Theory and Issues of International Trade 15

Total no. of lectures 60
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Sr. ] Modules / Units
1 L INTRODUCTION TO MACRO ECONOMICS

* Macroeconomics: Meaning, Scope and Importance.

* Circular flow of aggregate income and expenditure: closed and open economy models

* The Measurement of national product: Meaning and Importance - conventional and

Green GNP and NNP concepts - Relationship between National Income and Economic
Welfare.

* Short run economic fluctuations : Features and Phases of Trade Cycles

* The Keynesian Principle of Effective Demand: Aggregate Demand and Aggregate

Supply - Consumption Function - Investment function - effects of Investment Multiplier

on Changes in Income and Output
MONEY, INFLATION AND MONETA_RY POLICY
* Money Supply: Determinants of Money Supply - Factors influencing Velocity o

Circulation of Money

* Demand for Money : Classical and Keynesian approaches and Keynes’ liquidity

preference theory of interest

* Money and prices : Quantity theory of money - Fisher’s equation of exchange -

Cambridge cash balance approach

* Inflation: Demand Pul] Inflation and Cost Push Inflation - Effects of Inflation- Nature o

inflation in a developing economy,

Monetary policy : Meaning, objectives and instruments, inflation targeting

CONSTITUENTS OF F ISCAL POLICY

* Role of a Government to provide Public goods- Principles of Sound and Functional

Finance

* Fiscal Policy: Meaning, Objectives - Contra cyclical Fiscal Policy and Discretionary

Fiscal Policy

* Instruments of Fiscal policy : Canons of taxation - Factors influencing incidence o

taxation - Effects of taxation - Significance of Public Expenditure - Low Income Support

and Social Insurance Programmes - Public Debt - Types, Public Debt and Fiscal

Solvency, Burden of debt finance

* Union budget -Structure- Deficit concepts-Fiscal Responsibility and Budget Management
Act.
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Revised Syllabus of Courses of B.Com. Programme at Semester I/
with Effect from the Academic Year 2016-2017

Ability Enhancement Courses (AEC)

5. Environmental Studies Il

Modules at a Glance

Sr. Modules No. of
No. Lectures
1 | Solid Waste Management for Sustainable Society 13
2 | Agriculture and Industrial Development 13
3 | Tourism and Environment 13
4 | Environmental Movements and Management 13
5 | Map Filling 08
Total 60




Sr. No. Modules / Units

1 Solid Waste Management for Sustainable Society
Classification of solid wastes — Types and Sources of Solid Waste ; Effects of Solid
Waste Pollution- Health hazards, Environmental Impacts; Solid Waste Management
—solid waste management in Mumbai- Schemes and initiatives run by MCGM - role
of citizens in waste management in urban and rural areas.

2 Agriculture and Industrial Development
Environmental Problems Associated with Agriculture: Loss of Productivity, Land
Degradation, desertification - Uneven Food Production — Hunger, Malnutrition and
Food Security — Sustainable Agricultural practices
Environmental Problems Associated with Industries — pollution -Global warming,
Ozone Layer Depletion , Acid rain, - Sustainable Industrial practices — Green
Business and Green Consumerism, Corporate Social Responsibility towards
environment

3 Tourism and Environment
Tourism: Meaning, Nature, Scope and importance —Typology of tourism-
classification; Tourism potentials in India and challenges before India; New Tourism
Policy of India; Consequences of tourism - Positive and Negative Impacts cn
Economy, Culture and environment- Ecotourism

4 Environmental Movements and Management
Environmental movements in India: Save Narmada Movement, Chipko Movement,
Appiko Movement, Save Western Ghats movement; Environmental Management:
Concept, need and relevance; Concept of ISO 14000 and 16000;
Concept of Carbon Bank and Carbon Credit, EIA, ecological footprint;
Environment Protection Acts; Concept and components of Geospatial
Technology- Applications of GST in Environmental Management

5 Map Filling

L Map filling of Konkan and Mumbai (Environmentally significant features)
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Elective Courses (EC)
1 B. Discipline Related Elective (DRE) Courses

4. Business Economics - v Macro
Economic Aspects of India

Modules at g Glance

No. of
Lectures

Faculty of Commerce, University of Mumbaj 15 |




Modules / Units

* Overview of New Economic Policy-1991, - Role of Social Infrastructure with
reference to education, health and family welfare.

| * (Sustainable Development Goals and Policy measures: Make in India, Invest in
India, and Skill Development and Training Programmes.

* Foreign Investment Policy Measures in India - Foreign Investment Promotion
Board, FDI- MNCs and their role.

2 {' Agriculture During Post Reform Period

* National Agricultural Policy 2000: Objectives, Features and Implications
* Agricultural Pricing and agricultural finance

* Agricultural Marketing Development-Agricultural Market infrastructure -
Market information- Marketing training- Enabling environments-Recent
developments

Policy Measures- Competition Act 2003, Disinvestment Policy, Micro, Small
and Medijum Enterprises [MSME sector] since 2007,

I'* Industrial Pollution in India: Meaning, Types, Effects and Control,

* Service Sector: Recent trends, role and growth in Healthcare and Tourism

Industry
et
Banking and Financial Market
* Banking Sector- Recent trends, issues and challenges in Banking and Insurance
Industry
* Money Market - Structure, Limitations and Reformes.

* Capital Market - Structure, Growth and Reforms..

D — E'nr*ulf'u—ﬂLCammerrp il Sy 1 L -
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iii. Content plan for the magazine: The planning desk exercise to be carried out carefully
before starting the magazine. Understanding parts of magazine and flow of the articles.
Sections as well as front book, back book and main book concept.

iv. Flat plan: For judging facing page connectivity or discrepancy.

v. Pagination: A separate soft file with page sequence suitable for printing.

External Project:

1. Broadsheet design and layout: Broadsheet of 6 pages in Adobe InDesign OR
Quark Express.

a. Supportive software can be Adobe Photoshop for Image editing, Corel
Draw or Illustrator for Masthead or Logo making and Illustrations
wherever needed.

b. Basic Layout must be either in Adobe InDesign or quark Express, one of
the layout software.

¢. Learner may use Quark Express for Broadsheet and InDesign for Magazine
and display his skills in both. (This will not fetch extra rewards.)

2. Magazine Design and Layout: Magazine of minimum 32 pages or in multiple
of 4 pages thereof can be done.

a.  Content plan and Typo chart must be produced at the time of viva
voce in print form. _

b. Broadsheet and Magazine shall be produced in print form as well as soft copy
and examiner in his every right may ask for soft copy to be inspected on
respective software.

References :

Visual Journalism: Rajesh Pandey, Adhyan Publication.
Newspaper Layout and Design: Daryl Moen,Surjeet Publication.
The Magazine Handbook: NcKay J. Routledge.

Editorial Art and Design: Randy StanoMiyami Herald.

Art and Production: N. N. Sarkar.

Digital Editorial Experience: Sue Apfelbaum.

Logcrveor [

PROGRAM BAMMC
YEAR TYBAMMC-JOURNALISM
SEMESTER VI

COURSE: CONTEMPORARY ISSUES
COURSE CODE BAMMC EJCI 2B601
PAPER DSE 1 (ELECTIVE)
TOTAL MARKS 100 (75:25)

NO OF LECTURES 48




SEMESTER VI

COURSE CODE COURSE NAME and DETAILED SYLLABUS
BAMMC EJCI 2B601 CONTEMPORARY ISSUES
COURSE OUTCOME

e To stress the importance of social economic political aspects of the society as a
media professional.

e To understand the role of media as a strategy to create awareness on various issues and
mobilise to bring social progress.

MODULE | TOPICS DETAILS LECTURES
SOCIAL MOVEMENTS
I SOCIAL MOVEMENTS | » Define Social Movements, Elements, Types (12)
AND PROGRESS FOR and Stages of Social Movements.
SOCIETY » Social Movements with reference to Tribal,
Women, Farmers, Untouchability, Cultural,
Environmental (with special reference to
“Swatch Bharat Abhiyaan”)
e Developmental issues- displacement and
rehabilitation.
GROWTH AND DEVELOPMENT
11 ECONOMIC GROWTH | e Economicissues in India. (14)
AND DEVELOPMENT | ¢ Industry and Economic Growth - Factors,
challenges, industrial robots and employment,
e Agriculture and economic development-
Factors, challenges and measures.
e New age skills - Make in India, trends and
challenges.
e Entrepreneurship and its relevance.
e Tourism-trends and challenges
» Regional aspects- Role of MIDC in economic
development of Maharashtra, Special Economic
Zone, Food Security Act’2013
POLITICS
11 POLITICS AND e Crime and Politics (12)
SOCIETY e Role of whistle blower
e Corruption- causes and remedial measures
e Role of political parties and its impact on
political system.
e Changing trends in politics- Functions,
features, agendas, majority vs coalition
government.
e Terrorism - causes, consequences, remedial
measures.
SOCIAL WELFARE SCHEMES
(10)
v SOCIAL WELFARE . V\f’fiiill]xfeference to women and child (any
SCHEMES BY THE —_ ;
GOVERNMENT OF . Commf?:ce and Industry [stgrt-up !nd1a
INDIA hub, scheme for IPR-creative India and

innovative India.

80
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e Smart Cities, skill to save life, save a life
initiative, national strategic plan and
mission (2017-2024) “SAMPARK”".

e Rural (any three Schemes)

BOS SYLLABUS COMMITTEE MEMBERS

1. DR.PADMAJA ARVIND (CONVENER)
2. PROF.RANI D’SOUZA(Subject Expert)
3. PROF.RUMINA RAI(Subject Expert)

INTERNAL EVALUATION METHODOLOGY

Continuous Assignments

Oral And Practical Presentations
Group/Individual Projects

Open Book Test

Group Interactions

Quiz

AN A ol A
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Revised Syllabus of Courses of B.Com. Programme at Semester Il
with Effect from the Academic Year 2016-2017

Skill Enhancement Courses (SEC)

6. Foundation Course - Il

Modules at a Glance

1 Modules No. of
No. Lectures
1 | Globalisation and Indian Society 07
: 10
2 | Human Rights
10
3 | Ecology
: . 10
4 | Understanding Stress and Conflict
: o ah , 08
5 | Managing Stress and Conflict in Contemporary Society
Total 45




Sr. No

Modules /Units

Globalisation and Indian Society

Understanding the concepts of liberalization, privatization and globalization; Growth
of information technology and communication and its impact manifested in everyday
life; Impact of globalization on industry: changes in employment and increasing
migration; Changes in agrarian sector due to globalization; rise in corporate farming
and increase in farmers’ suicides.

2 Human Rights
Concept of Human Rights; origin and evolution of the concept; The Universal
Declaration of Human Rights; Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution

3 Ecology
Importance of Environment Studies in the current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life;
Environmental Degradation- causes and impact on human life; Sustainable
development- concept and components; poverty and environment

4 Understanding Stress and Conflict
Causes of stress and conflict in individuals and society; Agents of socialization and the
role played by them in developing the individual; Significance of values, ethics and
prejudices in developing the individual; Stereotyping and prejudice as significant
factorsin causing conflicts in society. Aggression and violence as the public expression
of conflict

5 Managing Stress and Conflict in Contemporary Society

Types of conflicts and use of coping mechanisms for managing individual stress;
Maslow’s theory of self-actualisation; Different methods of responding to conflicts in
society; Conflict-resolution and efforts towards building peace and harmony in society
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Revised Syllabus of Courses of Bachelor of Management Studies

(BMS) Programme at Semester Il

with Effect from the Academic Year 2016-2017

Skill Enhancement Courses (SEC)

5. Foundation Course - II

Modules at a Glance

LY No. of
Modul

No. e Lectures
1 | Globalisation and Indian Society 07
2 | Human Rights 10
3 | Ecology 10
4 | Understanding Stress and Conflict 10
5 | Managing Stress and Conflict in Contemporary Society 08
Total 45

Board of Studies-in-Business Management, University of Mumbai37 |
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Sr. No

Modules /Units

Globalisation and Indian Society

Understanding the concepts of liberalization, privatization and globalization;Growth
of information technology and communication and its impact manifested in
everyday life; Impact of globalization on industry: changes in employment and
increasing migration; Changes in agrarian sector due to globalization; rise in
corporate farming and increase in farmers’ suicides.

2 Human Rights
Concept of Human Rights; origin and evolution of the concept; The Universal
Declaration of Human Rights;Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution

3 Ecology
Importance of Environment Studies in the current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life;
Environmental Degradation- causes and impact on human life;Sustainable
development- concept and components; poverty and environment

q Understanding Stress and Conflict
Causes of stress and conflict in individuals and society; Agents of socialization and
the role played by them in developing the individual; Significance of values, ethics
and prejudices in developing the individual;, Stereotyping and prejudice as
significant factors in causing conflicts in society. Aggression and violence as the
public expression of conflict

5 Managing Stress and Conflict in Contemporary Society

Types of conflicts and use of coping mechanisms for managing individual stress;
Maslow’s theory of self-actualisation;Different methods of responding to conflicts in
society; Conflict-resolution and efforts towards building peace and harmony in

society

Board of Studies-in-Business Management, University of Mumbai38 |
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Revised Syllabus of Courses of B.Com. (Banking and Insurance)

Programme at Semester VI
with effect from the Academic Year 2018-2019

1. Elective Courses (EC)
2. Auditing -

Modules at a Glance

| Sk Modules No. of
No. Lectures
01 | Audit of Limited Companies 15
02 | Audit of Banking Companies 15
03 | Audit of Insurance Companies 15
04 | New Areas of Auditing 08
05 | Professional Ethics and Misconduct 07

Total

60

Board of Studies-in-Banking & Finance, University of Mumbai

30| Page
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Sr. No.

Modules / Units

Audit of Limited Companies

Qualifications, Disqualifications, Appointment, Removal, Remuneration of
Auditors, Audit Ceiling, Status, Power, Duties and Liabilities of Auditors,
Branch Audit, Joint Audit, Special Audit. Maintenance of Books of Account
—Related Party Disclosures, Segment Reporting, Divisible Profit, Dividend
and Depreciation (Companies Act, Standards on Accounting, Legal
Decisions and Auditor’s Responsibility), Representations by Management,
Contents of Annual Report. Definition, Distinction between Report and
Certificate, Types of Reports/Opinion.

Audit of Banking Companies

Introduction of Banking Companies, Form and Content of Financial Statements,
Qualifications of Auditor, Appointment of Auditor, Remuneration of Auditor,
Power of Auditor, Auditor’s Report, Format of Audit Report, Long Form Audit
Report, Conducting an Audit, Initial Consideration by Statutory Audit, Internal
Control System, Verifications of Assets and Balances.

Audit of Insurance Companies

Audit of Companies carrying General Insurance Business, Audit of Companies
carrying Life Insurance Business, Applicability of Accounting Standards (AS 3,
4,9,13,17), Books and Registers to be maintained, Submission of Reports and
Returns, Audit of Accounts, Preparation of Audit and Internal Controls.

New Areas of Auditing

Introduction to Cost Audit, Human Resource Audit, Management Audit,
Operational Audit, Forecast Audit, Social Audit, Tax Audit, Forensic Audit and
Environmental (Green) Audit.

Audit in an EDP Environment, Introduction, General Approach to EDP Based Audit
and Special Techniques for Auditing in an EDP Environment.

Professional Ethics and Misconduct

Introduction, Meaning of Professional Ethics Meaning of Professional Misconduct,
Schedules to the Chartered Accountants Act, 1949 Relating to Professional
Misconduct, Enquiry into Charges of Misconduct of Chartered Accountants.

Board of Studies-in-Banking & Finance, University of Mumbai 31|Page
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Revised Syllabus of Courses of B.Com. (Investment
Management)Programme at Semester Il
with Effect from the Academic Year 2016-2017

Skill Enhancement Courses (SEC)

5. Foundation Course - |

Modules at a Glance

I:;. Magules L:lcc;'u:s
1 | Globalisation and Indian Society 07
2 | Human Rights o
3 | Ecology 10
4 Unde.rstanding Str;_s“s:a;cglnc_o_r\flict 10
5 | Managing Stress and Conflict in Contemporary Society 08
Total 45

Board of Studies-in-Banking & Finance, University of Mumbai39 |
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Sr. No

Modules /Units

Globalisation and Indian Society

Understanding the concepts of liberalization, privatization and globalization;Growth
of information technology and communication and its impact manifested in
everyday life; Impact of globalization on industry: changes in employment and
increasing migration; Changes in agrarian sector due to globalization; rise in

corporate farming and increase in farmers’ suicides.

2 Human Rights
Concept of Human Rights; origin and evolution of the concept; The Universal
Declaration of Human Rights;Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution

3 Ecology
Importance of Environment Studies in the current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life;
Environmental Degradation- causes and impact on human life;Sustainable
development- concept and components; poverty and environment

4 Understanding Stress and Conflict
Causes of stress and conflict in individuals and society; Agents of socialization and
the role played by them in developing the individual; Significance of values, ethics
and prejudices in developing the individual; Stereotyping and prejudice as
significant factors in causing conflicts in society. Aggression and violence as the
public expression of conflict

5 Managing Stress and Conflict in Contemporary Society

Types of conflicts and use of coping mechanisms for managing individual stress;
Maslow’s theory of self-actualisation;Different methods of responding to conflicts in
society; Conflict-resolution and efforts towards building peace and harmony in

society

Board of Studies-in-Banking & Finance, University of Mumbai4Q | |
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Revised Syllabus of Courses of B.Com. Programme at Semester |

with Effect from the Academic Year 2016-2017

Ability Enhancement Courses (AEC)

5. Environmental Studies |

Modules at a Glance

Sk, Modules No. of

No. Lectures
1 Environment and Ecosystem 13
2 Natural Resources and Sustainable Development 13
3 Populations and Emerging Issues of Development 13
4 Urbanisation and Environment 13
5 Reading of Thematic Maps and Map Filling 08
Total 60
Faculty of Commerce, University of Mumbai 16 |




Sr. No. Modules / Units

1 Environment and Ecosystem
Environment: Meaning, definition, scope and its components; concept of an
ecosystem: definition, Characteristics, components and types, functioning and
structure; Food Chain and Food Web- Ecological Pyramids - Man and environment
relationship; Importance and scope of Environmental Studies.

2 Natural Resources and Sustainable Development
Meaning and definitions ; Classification and types of resources, factors influencing
resource utilisation; Resource conservation- meaning and methodsconventional
and non-conventional resources , problems associated with and management of
water, forest and energy resources- resource utilization and sustainable
development

3 Populations and Emerging Issues of Development
Population explosion in the world and in India and arising concerns- Demographic
Transition Theory - pattern of population growth in the world and in India and
associated problems - Measures taken to control population growth in India;
Human population and environment- Environment and Human Health — Human
Development Index — The World Happiness Index

4 Urbanisation and Environment
Concept of Urbanisation — Problems of migration and urban environment- changing
land use, crowding and stress on urban resources, degradation of air and water,
loss of soil cover impact on biodiversity, Urban heat islands — Emerging Smart Cities
and safe cities in India - Sustainable Cities

5 Reading of Thematic Maps and Map Filling

Reading of Thematic Maps (4 Lectures)

Located bars, Circles, Pie charts, Isopleths, Choropleth, and Flow map, Pictograms -
Only reading and interpretation.

Map Filling: (4 Lectures)

Map filling of World (Environmentally significant features) using point, line and
polygon segment.

Faculty of Commerce, University of Mumbai 17|
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B. Sc. (Information Technology)

Semester — 11

Course Name: Green Computing

Course Code: USIT205

Periods per week (1 Period is 50 minutes) 5

Credits

2

Hours Marks

Evaluation System Theory Examination 2%

79

Internal -

25

Unit

Details

Lectures

I

Overview and Issues:

Problems: Toxins, Power Consumption, Equipment Disposal,
Company’s Carbon Footprint: Measuring, Details, reasons to bother,
Plan for the Future, Cost Savings: Hardware, Power.

Initiatives and Standards:

Global Initiatives: United Nations, Basel Action Network, Basel
Convention, North America; The United States, Canada, Australia,
Europe, WEEE Directive, RoHS, National Adoption, Asia: Japan,
China, Korea.

12

II

Minimizing Power Usage:

Power Problems, Monitoring Power - Usage, Servers, Low-Cost
Options, Reducing Power Use, Data De-Duplication, Virtualization,
Management, Bigger Drives, Involving the Utility Company, Low-
Power Computers, PCs, Linux, Components, Servers, Computer
Settings, Storage, Monitors, Power Supplies, Wireless Devices,
Software.

Cooling:

Cooling Costs, Power Cost, Causes of Cost, Calculating Cooling
Needs, Reducing Cooling Costs, Economizers, On-Demand Cooling,
HP’s Solution, Optimizing Airflow, Hot Aisle/Cold Aisle, Raised
Floors, Cable Management, Vapour Seal, Prevent Recirculation of
Equipment Exhaust, Supply Air Directly to Heat Sources, Fans,
Humidity, Adding Cooling, Fluid Considerations, System Design,
Datacentre Design, Centralized Control, Design for Your Needs, Put
Everything Together.

12

I

Changing the Way of Work:

Old Behaviours, starting at the Top, Process Reengineering with Green
in Mind, Analysing the Global Impact of Local Actions, Steps: Water,
Recycling, Energy, Pollutants, Teleworkers and Outsourcing,
Telecommuting, Outsourcing, how to Outsource.

Going Paperless:

Paper Problems, The Environment, Costs: Paper and Office,
Practicality, Storage, Destruction, Going Paperless, Organizational
Realities, Changing Over, Paperless Billing, Handheld Computers vs.
the Clipboard, Unified Communications, Intranets, What to Include,
Building an Intranet, Microsoft Office SharePoint Server 2007,
Electronic Data Interchange (EDI), Nuts and Bolts, Value Added
Networks, Advantages, Obstacles.

12

49|Page
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8%

Recycling:

Problems, China, Africa, Materials, Means of Disposal, Recycling,
Refurbishing, Make the Decision, Life Cycle, from beginning to end,
Life, Cost, Green Design, Recycling Companies, Finding the Best One,
Checklist, Certifications, Hard Drive Recycling, Consequences,
cleaning a Hard Drive, Pros and cons of each method, CDs and DVDs,
good and bad about CD and DVDs disposal, Change the mind-set,
David vs. America Online

Hardware Considerations:

Certification Programs, EPEAT, RoHS, Energy Star, Computers,
Monitors, Printers, Scanners, All-in-Ones, Thin Clients, Servers, Blade
Servers, Consolidation, Products, Hardware Considerations, Planned
Obsolescence, Packaging, Toxins, Other Factors, Remote Desktop,
Using Remote Desktop, Establishing a Connection, In Practice

12

Greening Your Information Systems:

Initial Improvement Calculations, Selecting Metrics, Tracking
Progress, Change Business Processes, Customer Interaction, Paper
Reduction, Green Supply Chain, Improve Technology Infrastructure,
Reduce PCs and Servers, Shared Services, Hardware Costs, Cooling.
Staying Green: ,

Organizational Check-ups, Chief Green Officer, Evolution, Sell the
CEO, SMART Goals, Equipment Check-ups, Gather Data, Tracking
the data, Baseline Data, Benchmarking, Analyse Data, Conduct Audits,
Certifications, Benefits, Realities, Helpful Organizations.

12

Books and References:

Sr. No.

Title Author/s Publisher

Edition

Year

1.

McGraw
Hill

Green IT Toby Velte,
Anthony Velte,

Robert Elsenpeter

2008

Shroff
Publishers
and
Distributers

Alvin Galea,
Michael Schaefer,
Mike Ebbers

Green Data Center: Steps
for the Journey

2011

Green Computing and Jason Harris Emereo

Green IT Best Practice

Green Computing Bud E. Smith CRC Press
Tools and Techniques for
Saving Energy, Money

and Resources

2014

50/Page
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Revised Syllabus of Courses of B.Com. Programme at Semester IV
with Effect from the Academic Year 2017-2018

2 Ability Enhancement Courses (AEC) 2B *
Skill Enhancement Courses (SEC) Group B

6. Foundation Course- Contemporary Issues- IV

Modules at a Glance

Sr. Modules No. of
No. Lectures
1 | Significant, Contemporary Rights of Citizens 12
2 | Approaches to understanding Ecology 11
3 | Science and Technology —II i b
4 | Introduction to Competitive Exams 11
Total 45




Sr. No. Modules / Units

1 Significant, Contemporary Rights of Citizens

A. Rights of Consumers-Violations of consumer rights and important provisions of
the Consumer Protection Act, 2016; Other important laws to protect
consumers; Consumer courts and consumer movements. (3 Lectures)

B. Right to Information- Genesis and relation with transparency and
accountability; important provisions of the Right to Information Act, 2005;
some success stories. (3 Lectures)

C. Protection of Citizens’/Public Interest-Public Interest Litigation, need and
procedure to file a PIL; some landmark cases. (3 Lectures)

D. Citizens’ Charters, Public Service Guarantee Acts. (3 Lectures)

2 Approaches to understanding Ecology

A. Understanding approaches to ecology- Anthropocentrism, Biocentrism and Eco
centrism, Ecofeminism and Deep Ecology: (3 Lectures)

B. Environmental Principles-1: the sustainability principle; the polluter pays
principle; the precautionary principle. (4 Lectures)

C. Environmental Principles-2: the equity principle; human rights principles; the
participation principle. (4 Lectures)

3 Science and Technology -l

Part A:Some Significant Modern Technologies, Features and Applications (7 Lectures)

i, Laser Technology- Light Amplification by Stimulated Emission of Radiation; use
of laser in remote sensing, GIS/GPS mapping, medical use.

ii. Satellite Technology- various uses in satellite navigation systems, GPS, and
imprecise climate and weather analyses. '

iii. Information and Communication Technology- convergence of wvarious
technologies like satellite, computer and digital in the information revolution

of today’s society.

iv. Biotechnology and Genetic engineering- applied biology and uses in medicine,
pharmaceuticals and agriculture; genetically modified plant, animal and
human life.

v. Nanotechnology- definition: the study, control and application of phenomena
and materials at length scales below 100 nm; uses in medicine, military
intelligence and consumer products.

| Part B:Issues of Control, Access and Misuse of Technology. (4 Lectures)
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Sr. No.

Modules / Units

Introduction to Competitive Exams

Part A. Basic information on Competitive Examinations- the pattern, eligibility
criteria and local centres:
i. Examinations conducted for entry into professional courses - Graduate
Record Examinations (GRE), Graduate Management Admission Test GMAT),
Common Admission Test (CAT) and Scholastic Aptitude Test (SAT). ii.
Examinations conducted for entry into jobs by Union Public Service
Commission, Staff Selection Commission (SSC), State Public Service
Commissions, Banking and Insurance sectors, and the National and State
Eligibility Tests (NET / SET) for entry into teaching profession.

Part B. Soft skills required for competitive examinations- (7 Lectures)

i. Information on areas tested: Quantitative Ability, Data Interpretation,
Verbal Ability and Logical Reasoning, Creativity and Lateral Thinking ii.

Motivation: Concept, Theories and Types of Motivation

iii. Goal-Setting: Types of Goals, SMART Goals, Stephen Covey’s concept of
human endowment

iv. Time Management: Effective Strategies for Time Management

v. Writing Skills: Paragraph Writing, Report Writing, Filing an application under
the RTI Act, Consumer Grievance Letter.




Revised Syllabus of Courses of B.Com. Programme at Semester /]
with Effect from the Academic Year 2017-2018

2 Ability Enhancement Courses (AEC) 2B *
Skill Enhancement Courses (SEC) Group B

6. Foundation Course- Contemporary Issues- IlI

Modules at a Glance

Modules No. of
Lectures

Human Rights Provisions, Violations and Redressal 12

Dealing With Environmental Concerns

il |

Science and Technology | T
Soft Skills for Effective Interpersonal Communication {

Total 45




Sr. No. Modules / Units
1 Human Rights Violations and Redressal

A. Scheduled Castes- Constitutional and legal rights, Forms of violations,
Redressal mechanismes. (2 Lectures)

B. Scheduled tribes- Constitutional and legal rights, Forms of violations,

Redressal mechanisms. (2 Lectures)
| C. Women- Constitutional and legal rights, Forms of violations, Redressal
' mechanismes. (2 Lectures)

D. Children- Constitutional and legal rights, Forms of violations, Redressal
mechanisms. (2 Lectures)

E. People with Disabilities, Minorities, and the Elderly population- Constitutional
and legal rights, Forms of violations, Redressal mechanisms. (4 Lectures)

2 Dealing With Environmental Concerns

A. Concept of Disaster and general effects of Disasters on human life- physical,
psychological, economic and social effects. (3 Lectures)

Some locally relevant case studies of environmental disasters. (2 Lectures)
Dealing with Disasters - Factors to be considered in Prevention, Mitigation (Reliefl
and Rehabilitation) and disaster Preparedness. (3 Lectures)

D. Human Rights issues in addressing disasters- issues related to compensation,
equitable and fair distribution of relief and humanitarian approach to
resettlement and rehabilitation. (3 Lectures)

3 Science and Technology - |

A. Development of Science- the ancient cultures, the Classical era, the Middle
Ages, the Renaissance, the Age of Reason and Enlightenment. (3 Lectures)

B. Nature of science- its principles and characteristics; Science as empirical,
practical, theoretical, validated knowledge. (2 Lectures)

C. Science and Superstition- the role of science in exploding myths, blind beliefs
and prejudices; Science and scientific temper- scientific temper as a fundamental
duty of the Indian citizen. (3 Lectures)

D. Science in everyday life- technology, its meaning and role in development;

Interrelation and distinction between science and technology. (3 Lectures)

Soft Skills for Effective Interpersonal Communication
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Part A (4 Lectures)
) Effective Listening - Importance and Features.

l1) Verbal and Non-Verbal Communication; Public-Speaking and Presentation

Skills.
[Il) Barriers to Effective Communication; Importance of Self-Awareness and Body
! Language.
" Part B (4 Lectures)

' 1) Formal and Informal Communication - Purpose and Types.

I} Writing Formal Applications, Statement of Purpose (SOP) and Resume.

| ) Preparing for Group Discussions, Interviews and Presentations.

Part C (3 Lectures)

) Leadership Skills and Self-improvement - Characteristics of Effective
Leadership.

I} Styles of Leadership and Team-Building.
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Revised Syllabus of Courses of

Master of Commerce (M.Com) Programme at Semester |
(To be implemented from Academic Year- 2016-2017)

Core Courses (CC)
1. Strategic Management

Modules at a Glance

No. of
SN Modules
Lectures
1 | Introduction to Strategic Management 15
2 | Strategy Formulation, Implementation and Evaluation 15
3 | Business, Corporate and Global Strategies | 15
4 | Emerging Strategic Trends 15
Total 60
Objectives
SN Objectives
1 To enable the learners to understand new forms of Strategic Management
concepts and their use in business
2 To provide information pertaining to Business, Corporate and Global Reforms
3 To develop learning and analytical skills of the learners to enable them to
solve cases and to provide strategic solutions
4 To acquaint the learners with recent developments and trends in the business
corporate world

Faculty of Commerce, University of Mumbai 4|
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SN Modules/ Units
1 | Introduction to Strategic Management
e Concept of Strategic Management, Strategic Management Process, Vision, Mission
and Goals, Benefits and Risks of Strategic Management.
e Levels of Strategies: Corporate, Business and Operational Level Strategy
e Functional Strategies: Human Resource Strategy, Marketing Strategy, Financial
Strategy , Operational Strategy
e Business Environment: Components of Environment- Micro and Macro and
Environmental Scanning
2 | Strategy Formulation, Implementation and Evaluation
e Strategic Formulation: Stages and Importance, Formulation of Alternative
Strategies: Mergers, Acquisitions, Takeovers, Joint Ventures, Diversification,
Turnaround, Divestment and Liguidation.
e Strategic Analysis and Choice: Issues and Structures, Corporate Portfolio Analysis-
SWOT Analysis, BCG Matrix, GE Nine Cell Matrix, Hofer’s Matrix,
e ETOP- Environmental Threat and Opportunity Profile, Strategic Choice- Factors and
Importance. '
e Strategic Implementation: Steps, Importance and Problems, Resource Allocation-
Importance & Challenges
e Strategic Evaluation and Control: Importance, Limitations and Techniques
e Budgetary Control: Advantages, Limitations
3 Business, Corporate and Global Strategies
e Corporate Restructuring Strategies: Concept, Need and Forms, Corporate Renewal
Strategies: Concept, Internal and External factors and Causes.
e Strategic Alliance: Concept, Types, Importance, Problems of Indian Strategic
Alliances and International Businesses
e Public Private Participation: Importance, Problems and Governing Strategies of PPP
Model. _
e Information Technology Driven Strategies: Importance, Limitations and
contribution of IT sector in Indian Business
4 | Emerging Strategic Trends

Business Process Outsourcing and Knowledge Process Outsourcing in India:
Concept and Strategies. Reasons for growing BPO and KPO businesses in India.
Reengineering Business Processes- Business Reengineering, Process Reengineering
and Operational Reengineering

Disaster Management: Concept, Problems and Consequences of Disasters,
Strategies for Managing and Preventing disasters and Cope up Strategies.

Start-up Business Strategies and Make in India Model: Process of business start ups
and its Challenges, Growth Prospects and government initiatives in Make in India
Model with reference to National manufacturing, Contribution of Make in India
Policy in overcoming industrial sickness

Faculty of Commerce, University of Mumbai 5 |
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Revised Syllabus of Courses of B.Com. (Accounting and Finance)
Programme at Semester Il
with Effect from the Academic Year 2016-2017

Skill Enhancement Courses (SEC)

5. Foundation Course — Il

Modules at a Glance

1 | Globalisation and Indian Society 07
2 | Human Rights 10
3 | Ecology 10
4 | Understanding Stress and Conflict 10
5 | Managing Stress and Conflict in Contemporary Society 08

Total 45

Board of Studies-in-Accountancy, University of Mumbai37 | ¢ a g ¢
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Sr. No Modules /Units

1 Globalisation and Indian Society
Understanding the concepts of lieralization, privatization and giobaiization;Growth
of information technology and communication and its impact manifested in
everyday life; Impact of globalization on industry: changes in employment and
increasing migration; Changes in agrarian sector due to globalization; rise in
corporate farming and increase in farmers’ suicides.

2 Human Rights
Concept of Human Rights; origin and evolution of the concept; The Universal
Declaration of Human Rights;Human Rights constituents with special reference to
Fundamental Rights stated in the Constitution

3 Ecology
importance of Environment Studies in the current developmental context;
Understanding concepts of Environment, Ecology and their interconnectedness;
Environment as natural capital and connection to quality of human life;
Environmental Degradation- causes and impact on human life;Sustainable
development- concept and componehts; poverty and environment

4 Understanding Stress and Conflict
Causes of stress and conflict in individuals and society; Agents of socialization and
the role played by them in developing the individual; Significance of values, ethics
and prejudices in developing the individual; Stereotyping and prejudice as
significant factors in causing conflicts in society. Aggression and violence as the
public expression of conflict

5 Managing Stress and Conflict in Contemporary Society

Types of conflicts and use of coping mechanisms for managing individual stress;
Maslow’s theory of self-actualisation;Different methods of responding to conflicts in
society; Conflict-resolution and efforts towards building peace and harmony in

society

Board of Studies-in-Accountancy, University of Mumbai38 | P 2 ¢ ©
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Revised Syllabus of Courses of B.Com. (Accounting and Finance)
Programme at Semester |
with Effect from the Academic Year 2016-2017

Skill Enhancement Courses (SEC)

5. Foundation Course -l

Modules at a Glance

Sr. Modules No. of
No. Lectures
1 Overview of Indian Society 05
] Concept of Disparity- 1 10
3 Concept of Disparity-2 10
4 The Indian Constitution 10
5 Significant Aspects of Political Processes 10
Total 45

Board of Studies-in-Accountancy, University of Mumbaii3 | page
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Sr. No.

Modules / Units

Overview of Indian Society

Understand the multi-cultural diversity of Indian society through its demographic
composition: population distribution according to religion, caste, and gender;
Appreciate the concept of linguistic diversity in relation to the Indian situation;
Understand regional variations according to rural, urban and tribal characteristics;
Understanding the concept of diversity as difference

Concept of Disparity- 1

Understand the concept of disparity as arising out of stratification and inequality;
Explore the disparities arising out of gender with special reference to violence
against women, female foeticide (declining sex ratio), and portrayal of women in
media;Appreciate the inequalities faced by people with disabilities and
understand the issues of people with physical and mental disabilities

Concept of Disparity-2

Examine inequalities manifested due to the caste system and inter-group conflicts
arising thereof; Understand inter-group conflicts arising out of communalism;
Examine the causes and effects of conflicts arising out of regionalism and linguistic
differences

The Indian Constitution

Philosophy of the Constitution as set out in the Preamble; The structure of the
Constitution-the Preamble, Main Body and Schedules; Fundamental Duties of the
Indian Citizen; tolerance, peace and communal harmony as crucial values in
strengthening the social fabric of Indian society; Basic features of the Constitution

Significant Aspects of Political Processes

The party system in Indian politics; Local self-government in urban and rural areas;
the 73rd and 74th Amendments and their implications for inclusive politics; Role
and significance of women in politics

Board of Studies-in-Accountancy, University of Mumbail4 | P a g e
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Revised Syllabus of Courses of B.Com. (Accounting and Finance)

Programme at Semester |
with Effect from the Academic Year 2016-2017

Core Courses (CC)

6.Commerce-
Business Environment - |

Modules at a Glance

Sr. Modules No. of
No. Lectures
1 Business and its Environment’ 15
2 Business and Society 15
3 Contemporary Issues 15
4 International Environment 15
Total 60

Board of Studies-in-Accountancy, University of Mumbai23 | 7 a g e
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Sr. No. Modules / Units
1 Business and its Environment
a) Business Objectives, Dynamics of Business and its Environment, Types of
Business Environment
b) Environmental Analysis: Importance, Factors, PESTEL Analysis, SWOT Analysis
2 Business and Society
a) Business Ethics: Nature and Scope of Ethics, Ethical Dilemmas, Corporate
Culture and Ethical Climate
b) Development of Business Entrepreneurship: Entrepreneurship and Economic
Development, Micro, Small and Medium Enterprises Development (MSMED)
Act, 2006, Entrepreneurship as a Career Option
¢) Consumerism and Consumer Protection: Consumerism in India, Consumer
Protection Act 1986
3 Contemporary Issues
a) Corporate Social Responsibility and Corporate Governance: Social
Responsibility of Business, Ecology and Business, Carbon Credit
b) Social Audit: Evolution of Social Audit, Benefits of Social Audit, Social Audit v/s
Commercial Audit
4 International Environment

a) Strategies for going Global: MNCs and TNCs, WTO
b) Foreign Trade in India- Balance of Trade, FDI Investment Flows and its
Implication for Indian Industries

Board of Studies-in-Accountancy, University of Mumbai24 | P 5 ¢
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